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1-800-835-2244 - LIFEFAZRES - AMREAS i@ FFE L EIEFEHEAYDelta Dental
REEE -
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Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

BT ey AN BT R AR 58 AU A 4R 1 B R (BUEH] T Medi-CalZ i N
b nT CUE S A RIS B HB AR m i op 27 PR i 2530 B AU A 42 H IR Ve
o HHIE: $£77916-440-7370 (TTY 711) Bk R AN 57 fr{g AR %53 (California Department
of Health Care Services, DHCS) AP AE
o HRE: HEHFRELEERILL T bk

Deputy Director, Office of Civil
Rights Department of Health Care
Services Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

PR R AL N4 : http://www.dhcs.ca.gov/Pages/Language Access.aspx
o Zb: KiEH T2 CivilRights@dhes.ca.gov

tne] Je) 36 B AR AT AR AR 55 38 RAU P A 4R HIF
famy DA pn) 38 [ AN R ARG AN A 2 3R SR . R8mT Dhdnd o1, FRas ErE 2R
77 AL r:

o HiiE: 7K471-800-368-1019 (TTY 711 H1-800-537-7697)

o RE: HERFRIFEIILATHIIL

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

FARRATAELE ML 3

https://www.hhs.gov/ocr/complaints/index.html

o FELR: Uil RABUPAZEBRITF WA
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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Nondiscrimination Notice

Kaiser Permanente Insurance Company (KPIC) does not discriminate based on race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

Language assistance services are available from our Member Services Contact Center 24 hours a day, seven days a week
(except closed holidays). We can provide no cost aids and services to people with disabilities to communicate effectively
with us, such as: qualified sign language interpreters and written information in other formats; large print, audio, and
accessible electronic formats. We also provide no cost language services to people whose primary language is not
English, such as: qualified interpreters and information written in other languages. To request these services, please

call 1-800-788-0710 (TTY users call 711).

If you believe that KPIC failed to provide these services or there is a concern of discrimination based on race, color,
national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability you can
file a complaint by phone or mail with the KPIC Civil Rights Coordinator. If you need help filing a grievance, the KPIC
Civil Rights Coordinator is able to help you.

KPIC Civil Rights Coordinator
P.O. Box 1809
Pleasanton, CA 94566
Phone: 1-800-788-0710

You may also contact the California Department of Insurance regarding your complaint.

By Phone:

California Department of Insurance
1-800-927-HELP
(1-800-927-4357)

TDD: 1-800-482-4
TDD (1-800-482-4833)

By Mail:

California Department of Insurance
Consumer Communications Bureau
300 S. Spring Street
Los Angeles, CA 90013

Electronically:
www.insurance.ca.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
if there is a concern of discrimination based on race, color, national origin, age, disability, or sex. You can file the
complaint electronically through the Office for Civil Rights Complaint Portal, available at:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at:
U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building,
Washington, DC 20201
Phone:1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at:

http://www.hhs.gov/ocr/office/file/index.html.

KPIC-ND-2022-010-CA (11/2022)
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KAISER PERMANENTE.
Kaiser Permanente Insurance Company
Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-800-788-0710 For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ningiin costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, lldmenos al nimero que aparece en su tarjeta de identificacion o al
1-800-788-0710. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

SEEEIRR; » LTI o (T35 AR » 3 ELISTTSA BN AR S A ST 1 - 0T A -
SHECHT T E- LY SESRESE A 1-800-788-07 1003 RS - AIFBHE— 5 1A - HECHE1-800-927-43STHLIIIN (RIS
Wit - B RS R SR A T11 - Chinese

steske sk sfesk sfesk skeskok

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us
at the number listed on your ID card or 1-800-788-0710. For more help call the CA Dept. of Insurance at 1-800-927-4357.
TTY users call 711. English

Doo baahilinjgdé ha ata’ hane. Ata’ halne’i ha shondot’eeh d66 naaltsoos tia hazaad bee bik’i’ aschjjgo hach’j’ yiddoltah biniiyé
hach’j’ 4nal’jjh teh. Shiké i’doolwot ninizingo nihich’j’ hodiilnih koji’ 1-800-788-0710 éi bee nééhdzin biniiyé neiyitanigii bikaa’.
Aké e’élyeed jinizingo CA Dept. of Insurance bich’j’ hojilnih kwe’é 1-800-927-4357. TTY chojoot‘fjgo éi 144 bit azhdilchi’. Navajo
Dich Vu Ngon Ngit Mién Phi. Quy vi ¢6 thé duoc cip théng dich vién va duge ngudi doc tai liéu cho quy vi bing ngdn ngit cia quy
vi. Bé duoc giup dd, xin goi cho chiing toi theo s6 dién thoai ghi trén theé ID cua quy vi hodc $6 1-800-788-0710. Dé duoc gitip do
thém, xin goi B Bao Hiém CA theo s6 1-800-927-4357. Nguoi st dung TTY goi s6 711. Vietnamese

T8 Ao AMH| 2, dtaro] T MY~ D gl 2 A {5 58 =8 E MY AE AFeta syt Ego] okl
HL A3 ID 7=l Yot 1= A3PH S B 1-800-788-0710WH & & F-2] 514 A] & Wt} 2}PA| 3 AL gk 7] ol 5=
B A3 S 1-800-927-4357H 0 2 T2 Al . TTY AH&-AF & 711. Korean

Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-800-788-0710. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga
gumagamit ng TTY sa 711. Tagalog

Wigtwp iquijui dwpwynipynibiitip. nip Jupnn bip oquyl) puluynp pupgiwish Swnuynipynihiiinhg b juinpt), np
thwunwpenplnp Qtp (kqyny jupnub Qtiq hwdwp: Oglunipyud hwdwp quabquhwntip dkq” Qbp ID pupnh Ypuw tpgud jud
1-800-788-0710 htinwpunuwhudwpny: Lpwugnighy oglinipjud hudwp qubiquhwptp Guhdnnbhuyh wwywhnjwugpnipjut
phyyupunuttiing 1-800-927-4357 htinwpunuwhudwpny: TTY-hg oquynniitinp wtimp £ qubiquhwptitt 711: Armenian
BecnuiaTHble nepeBoguecKne YCIyrd. Bol MoXeTe BOCIOIb30BaThCs YCIIyraMi YCTHOTO NIEpEeBOUMKA. BaM MOTYT 3a4uTath
JOKYMEHTHI, @ HEKOTOpPBIE MOTYT BBITH OTIPABIICHBI BaM Ha BallleM si3bIKe. ECiii BaM Hy)kHa IIOMOIIb, TO3BOHHUTE HaM I10 HOMEPY,
yKa3aHHOMY Ha Balllel HIeHTH()UKaIMOHHON KapTouke miu 1-800-788-0710. 3a 1ONONHUTENBHOM TOMOLIBIO 00OpaniaiiTech B
JenaprameHT ctpaxoBanus mrara Kamudoprus (CA Dept. of Insurance) o tenedony 1-800-927-4357. IlonszoBarenu TTY,
3BOHMTE 10 HOMepy 711. Russian

SREY—EX (k) . ERICAARETCTEEZHATHLL ) ZENTEET, ERV—EARMEREIL, IDI— RIZ
R DS E72131-800-788-07101ZBEFHL 72 &V, S BITAVTBREREGEIE, WY 7 3 V=T IR
(1-800-927-4357) (ZREEL &V, TIY2—H—D %, 711% TREHICTIEK S 72E 0, Japanese

2 Jsl Lad g glia s (o) 4a ol ) (omm 5 030 53 Gl 52 2l 48 258 o) 53 3 358 5ie 3 180 ALeS Sl 3 e Led G (L) Dt e

dan o lal b ity aia) ) € (51 2 8 (i 1-800-788-0710 U (lianlid &S (5550 el b 5y 53 7 stie ol 4y Le b ¢ laial ;) <l ja )
Farsi .38 obai 711 & 3 5iin TTY OIS 20580 (il 1-800-927-4357 »besd 4 L jidllS

foe B3 & g AT=t 3 s g & Hae I w3 TR § fai 3wl 37 R UF Ao 3 Hee 841, g 393

WES 97 3 FOISy &89 ‘3 A 1-800-788-0710 3 IS I II HEE BE CA S fega1 § 1-800-927-4357 ‘3 I i

TTY @939 711 ‘3 S SI6| Punjabi
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INAMMBHARMIGY HRNSSZUCSHAUMUU SHEISMIMSIMMINSHMS thamaniu finussw
pugiinuasull smusuEiusisuEsIssutisaN [D 1UaIHS 1 1-800-788-0710% INUSSWIBUA1S]sS
sidnisTimuRmasihum TUMOUTISO) MYsY 1-800-927-43574 Hee10 TTY 61808 711 Khmer

4 sl iy 8z el G850 e Uy o) caaelusall e semanll olialy ol Clatiuall o) 58 4add 5 (5 55 o i o J el liay ARG ¢ gay dall) cilard
Jeai¥) agi€a TTY sediins 1-800-927-4357 il e L) sadl 43Y o1 el andy Joa) 3aelisall (o 31 31 1-800-788-0710 a8 f by dalall
Arabic 711 a&»

Cov Kev Pab Cuam Txhais Lus Dawb. Koj tuaj yeem tau txais ib tus neeg txhais lus thiab txais tau cov ntaub ntawv uas nyeem tag
ntawd xa tuaj rau koj muab sau ua koj hom lus xa tuaj Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm
koj daim yuaj ID los yog 1-800-788-0710 Yog xav tau kev pab ntxiv hu rau CA Chaw Ua Hauj Lwm Tswj Kev Tuav Pov Hwm
ntawm 1 800-927-4357. Cov neeg siv TTY hu rau 711. Hmong

for:qed aTaT FATC| 31U UH GIAT H A Fehd ¥ IR GEAAST B IO HT F Ugdr Fehal &1 Ferdar & faw, g
37T 3MESN PIS W gof e AT 1-800-788-0710 WX el | 31 Tergar & fow diw e fasmer & 1-800-927-4357
W Bid HY| EEAS STATHRAT 711 W Hiel | Hindi

usnmsarun e taaiifinnladang qasiunsasuaiunaziunsaruanastiaaieluamzasaals nsdasnsauhemvda
Tdsatnsymimauninaaunssyludasdszindidssannu waa 1-800-788-0710 winsiadnIsAmNuaLudatiuLéy
TusadasadadssAudauas CA Nuunaay 1-800-927-4357 61 TTY Tns 711 mmdvnaw Thai
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