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Trai nghiém dich vu
cham séc suc khoe don
gian hon, théng minh hon

Khi tat ca cadc nhu cau cham soc stic khde clia quy vi duoc dap
ing trong mot chuong trinh duy nhat, quy vi sé nhan dugc:

- Trai nghiém dich vu cham
sOc truc tuyén va truc tiép
chat luong cao

- Tiép can dich vu cham séc
24/7 du quy vi dang & dau

- H6 tro cham séc stic khoe tam

than va thé chat cho quy vi

- Dich vu cham s6c phong
nglia, cham séc ban dau
va cham séc chuyén khoa
chat luong cao




Pén noi quy vi cam thay dugc la
chinh minh

Chung t6i c6 thé gitp quy vi dat dugc trang thai stic khoe tot nhat — du &
bat ky noi dau. VGi su ho tro ti nhitng ngudi cham séc két noi chat ché,

da dang phuang thic cham soc va hé trg ca thé chat an tinh than, quy vi co thé
nhan dich vu cham séc clia Kaiser Permanente dé dang va nhanh chéng hon.

Nhirng ngay quan trong trong giai
doan ghi danh mé& nam 2026

Ghi danh trong giai doan ghi danh
dac biét

* Giai doan ghi danh m& cho bao hiém nam * Quy vi c6 sép két hon, chuyén nha hay mat

2026 bat dau tur ngay 1 thang 11 nam 2025
dén hét ngay 31 thang 1 nam 2026.

* Quy vi c6 thé thay d6i hodc ndp don dang
ky bao hiém thong qua Kaiser Permanente
hodc ching t6i cé thé gitip quy vi ndp don
dang ky qua Covered California.

* DGi véi bao hiém bat dau vao ngay 1 thang
1 nam 2026, chuing t6i phai nhan dugc don
dang ky bao hiém stic khée va phi bao hiém
thang dau tién mudn nhat vao ngay 31
thang 12 nam 2025.

bao hiém stic khde khéng? Quy vi cling c6
thé ghi danh hodc thay déi bao hiém vao cac
thai diém khac trong nam néu quy vi c6 su
kién du tiéu chudn trong cudc dsi.

Vui long truy cap kp.org/specialenrollment
(bang tiéng Anh) dé biét danh sach cac su
kién du tiéu chuan trong cudc ddi va hudng
dan ghidanh.

Quy vi c6 diéu can trao d6i? Chiing toi luén

san sang ho tro.

Chuyén gia ghi danh clia Kaiser Permanente c6 thé giai dap cac thac
mac clia quy vi — nhu nai nhan dich vu cham séc hodc nhiing dich vu
cham séc suc khde dugc bé sung trong chuang trinh. Vui ldng goi s6

1-800-494-5314 (TTY 711).


http://kp.org/specialenrollment

Dich vu cham s6c va pham vi

bao hiém két hop la tat ca nhiing
gi quy vi can

Bac si, bénh vién va cac quyén loi thudc chuong trinh bao hiém sdc khde cia quy

vi phai phéi hgp cling nhau dé mang dén cho quy vi dich vu cham séc vugt tri,
dung thai diém va dia diém can thiét.

T dich vu cham s6c phong ngura, cham soc ban dau va cham séc truc tuyén dén
nha thudc, xét nghiém va ho trg stic khoe tam than — ching t6i két hop tat ca lai
dé cham séc suic khoe hiéu qua cho quy vi.

Do la ly do tai sao cac hdi vién 4 lai vai
Kaiser Permanente lau hon gan gap hai
lan so véi cac chuong trinh bao hiém
suc khoe khac!

giup quy vi c6 cudc song tot nhat tai
kp.org/learnthebasics (bang tiéng Anh).



https://kp.org/learnthebasics

C¥ Day la bubi hen dau tién cda toi
vGi bac si Rieple va toi thuc su rat
an tuong. Co6 ay khién téi cdm thay
minh la ngudi quan trong nhat

trong lich lam viéc ctia c6 ay. 39

—Muichele, hdi vién cua Kaiser Permanente




Cham soc truc tiép va truc tuyén
kip thai, thuan tién

Nhan dich vu cham sdc ma quy vi can vao diung thai diém. Ung dung Kaiser
Permanente gilp quy vi dé dang quan ly dich vu cham séc stic khoe truc tuyén
hoac két néi vai ddi ngll cham séc theo yéu cau. Va véi mang ludi dia diém, bac si
chuyén khoa va dich vu réng khap, quy vi c6 thé nhan dugc két qua xét nghiém
kip thoi va dugc dat lich hen véi bac si cham séc chinh gan noi quy vi sinh song.

@ Dich vu cham soc truc tuyén 24/7

Truy cap kp.org (bang ti€ng Anh) hoac sir dung ting dung clia ching toi dé
trd chuyén véi bac silam sang 24/7 qua dién thoai hodc video” Quy vi ciing
c6 thé glii email cho déi ngl cham séc, xem hau hét két qua xét nghiém va
nhiéu tién ich khac.

Am Nha thuéc cung cap dich vu dat mua thuéc qua
dudong buu dién

Mua thém thudc theo toa theo hinh thic truc tuyén, truc ti€p hodc qua dién
thoai — véi dich vu nhan thudc trong ngay va giao thuéc tan nha cing ngay
hodc vao ngay hém sau d6i véi hau hét cac loai thuéc theo toa?

0

Cham soc suc khoe khi di xa nha

Néu quy vi dang c6 ké hoach di du lich, chiing téi c6 thé hé trg quy vi nhan
dich vu tiém phong, thuéc theo toa va nhiéu dich vu khéc. Quy vi cling ¢6
thé tiép can dich vu cham séc khan cap va cap ciu trén toan thé gisi —
khéng chi tai cac co s& clia Kaiser Permanente.



https://kp.org

Hé tro cham séc co thé va
tinh than ctia quy vi

Hoi vién co thé dugc ho trg diéu tri bénh tram cam, lo au, chiing nghién va tinh
trang roi loan stic khde tam than hoac cam xic — ma khong can gidy gidi thiéu
dé nhan dich vu cham séc stic khde tdm than tai Kaiser Permanente. Tim hiéu liéu
phap tri liéu ca nhan va theo nhom, cac I6p hoc vé suic khoe, tai nguyén ho tro tu
cham séc va nhiéu noi dung khac.*

Nguon luc ho trg cham séc stic khée toan dién hang ngay
Tan dung cac I6p hoc, dich vu va chuong trinh dé gidp quy vi dat dugc cac muc tiéu
Vvé suc khée.®

« Huéng dan cham séc suc khoée

« Chuong trinh thé duc

« Chuang trinh héi vién phong tap

Cac hdi vién cua chung toi:

5lan Gan2 lan
c6 kha nang dugc kham c6 kha nang dap ung vai
sang loc bénh tram cam phuong phap diéu tri cao

cao hon gap 5 lan® hon gap gan 2 lan®
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Dich vu cham s6c dang cap thé gidi

Vi hau hét cac chuong trinh, quy vi sé nhan dugc da dang dich vu cham séc
phong nglta ma khéng phai tra thém chi phi. Néu quy vi can dich vu cham séc
chuyén khoa — nhu cham séc thai san, cham séc khi mac bénh ung thu, cham séc
stic khde tim mach hoac cac dich vu khac — quy vi sé dugc tiép can cong nghé
hién dai va phuong phap cham séc thuc chiing tién tién. Quy vi ciing cé thé thay
déi bac si cham séc chinh bat ci luc nao dé ludn cé ngudi déng hanh cham séc stic
khoe ma quy vi quen biét va tin tudng.

Chuing t6i sé hudng dan quy vi tirng budc trong suét hanh trinh

T A
Bénh st ctia quy vi Nhém cham séc ctia Hé so'y té ctia quy vi Nhém cham séc stic
khi tham kham véi quy vi sé giup huéng ludn cé san dé quy khoe sé thong bao
Kaiser Permanente dan quy vi dat lich vi va nhém cham cho quy vi khi can
cétrong hésoy té tham kham va xin soc stic khde clia dat lich hen tham
dién tu. giay giéi thiéu. quy vi xem 24/7. kham va xét nghiém.

¥ Quy vi dé gdp qua nhiéu cang
thang trong cudc séng roi.
Vi vay, tai Kaiser Permanente,
ching t6i dam bao rang dich
vu cham soc suc khoe khong
phai la mot trong s6 d6. §9
—Bac si Khushboo Mehta




Chon chuong trinh bao hiém stic

khoe cuia quy vi

V 4

Chung téi cung cap nhiéu loai chuong trinh bao hiém dé gidp phu hgp véi
nhu cau va kha nang chi tra ctia quy vi. Tat ca nhiing chuong trinh bao hiém
nay déu mang lai cho quy vi chat lugng dich vu cham séc nhu nhau nhung

cach phan tach chi phi sé khac nhau.

Chuang trinh ¢6 tién déng tra hoac
tién déng bao hiém

Cac chuong trinh c6 tién dong tra hodc tién déng
bao hiém la chuong trinh don gidn nhat. Quy vi biét
trudc sé tién sé phai chi tra cho dich vu cham séc
nhu tham kham vai bac si va céc loai thudc theo
toa. S6 tién nay dugc goi la tién dong tra. Phi bao
hiém hang thang clia quy vi cao han, nhung quy vi
sé chi tra it hon nhiéu khi nhan dich vu cham séc.

Chuong trinh ¢6 tién khau tri

Véi chuang trinh c6 tién khau tri, phi bao hiém
hang thang clia quy vi thdp hon nhung quy vi sé
can phai thanh toan toan bé phi cho hau hét cac
dich vu dugc dai tho cho t6i khi quy vi dat t6i s6
tién dinh san dugc goi la tién khau trur cia quy vi.
Sau d6 quy vi sé bat dau tra it han — tién dong tra
hodc tién dong bao hiém. Tuy vao chuaong trinh
cta quy vi, mét s6 dich vu nhu tham kham tai van
phong hodc thudc theo toa c6 thé dugc cung cap
cho quy vi 8 muic tién déng tra hodc tién déng bao
hiém trudc khi quy vi tra hét tién khau trr.

Chuong trinh bao hiém stic khoe

c6 tién khau trir cao du tiéu

chuan co6 tai khoan tiét kiém y té
(Health Savings Account, HSA)
Chuong trinh cé tién kh3u trir dd tiéu chudn co HSA
la nhiing chuong trinh ¢6 tién khau trir c6 mot diém
dac biét la cho phép quy vi lap tai khoan tiét kiém y t&
(HSA) dé chi tra cho cac chi phi cham séc stic khde du
diéu kién, bao gobm tién dong tra, tién déng bao hiém
va tién khau trtr. Quy vi sé khéng phai ndp cac khoan
thué lién bang cho s6 tién trong tai khoan nay.

Quy vi c6 thé st dung HSA bat cit lic nao dé thanh
toan cho dich vu cham soc, bao gom mét s6 dich vu
c6 thé khong dugc chuong trinh clia quy vi dai tho
nhu kinh méat cho ngudi 16n, cham s6c nha khoa cho
ngudi Ién hay dich vu ndn chinh xuang.” Néu quy vi
con tién trong HSA khi hét nam, s6 tién nay sé dugc
chuyén tiép sang nam tiép theo dé st dung.

TU ndm 2026: Hau hét cac chuong trinh thudc
phan hang bac déu c6 thé két hgp véi tai
khodan tiét kiém y té. Vui long tim hiéu thém tai
healthy.kaiserpermanente.org/pages/hsa-overview
(bang tiéng Anh).

Quy vi mudn pham vi bdo hiém bao gém cham séc thi luc, ndn chinh xuong va

cham ctu?

Hay tim hi€u cac chuong trinh mdi nhat ctia ching téi, Kaiser Permanente - Gold 80 HMO 0/30 PCP
va Kaiser Permanente - Gold 80 HMO 750/35 PCP. Pham vi bao hiém cla cac chuong trinh nay bao
g6m mot 1an kham mét véi khoan trg cap cho kinh mat, téng cong 20 lan tham kham méi nam véi
cac bac si ndn chinh xuong hoac bac si cham cdru tham gia chuong trinh c6 tién déng tra va thiét bi
y t€ 1au bén (nhu thiét bi cung cap oxy, xe lan, xe tap di va giudng bénh) cé tién dong bao hiém.
Quy vi c6 thé tim thém théng tin vé chi phi & cac trang tiép theo.


http://healthy.kaiserpermanente.org/pages/hsa-overview

Vi du vé chi phi cham séc ctia quy vi

Gia st quy vi bi dau mat ca chan. Quy vi dén kham bac si riéng va bac si yéu cau chup
X-quang. Do chi la van dé bong gan, vi vay bac si ké toa thudc giam dau géc. Bén dudi
la vi du cho thay sé tién ma quy vi phai tu trd cho nhiing dich vu nay & méi loai chuong
trinh bao hiém suic khoe.

Tén chucong trinh Tham kham tai van phong Chup X-quang Thuéc géc

Kaiser Permanente -
Gold 80 HMO Coinsurance $40 $75 $18*
(khéng co tién khau trl)

Kaiser Permanente -
Silver 70 HMO $50 $95 $19*
(tién khau trur $5,200)

Kaiser Permanente -
Bronze 60 HDHP HMO
(tién khau tru $7,200)

Quy vi c6 thé dua tiéu chuan nhén
tro cap tai chinh lién bang hoac
tiéu bang

Theo chuong trinh cai cach dich vu cham séc stic khée, chinh quyén lién bang hoac tiéu
bang c6 thé cung cap trg cap tai chinh cho nhiéu ngudi, tiy thudc vao thu nhap cda ho.

Mién phi sau khidap itng = Mién phi sau khi dap = Mién phi sau khi dap
tién khau trir Ung tién khau tri Ung tién khau tru

* Trg cép tai chinh dugc cung cap dé hé trg chi tra phi bao hiém va chi phi tu tra.
* Trg cap dugc cung cap dua trén thu nhap va quy mo gia dinh.

Quy vi ¢6 thé da diéu kién nhan trg cap tai chinh cla tiéu
bang hodc lién bang dé gitp quy vi thanh toan cho cac
dich vu chdm séc hodc bao hiém.

Vui long truy cap buykp.org (bang ti€éng Anh) dé biét
thong tin chi tiét.

*Dit mua thudc qua dudng buu dién: Lugng thudc dd dung trong t8i da 100 ngay déi vai thudc theo toa dd tiéu chuan vi chi phi chi bang
lugng thuéc du duing trong 60 ngay.

S6 liéu udc tinh chi phi bén trén dugc tham khao tir trang kp.org/treatmentestimates (bang tiéng Anh). Truy cap trang nay bat cd lic nao
dé biét cac loai phi d6i véi cac dich vu théng thudng ma quy vi cé thé phai chi tra trudc khi dat t6i tién khiu tru.


http://kp.org/treatmentestimates
http://buykp.org

Hiéu ré cac chuong trinh: Quyén loi noi bat

Cac bang trén mot s6 trang tiép theo cho quy vi biét mau quyén lgi cia méi chuong trinh.
Xem sa d6 dudi day dé biét cach doc nhirng bang nay.

Sau day la so lugc vé cach dung bang quyén Igi néi bat

Quyén lgi ndi bat

Loai chuong trinh

Tién khdu triry té hang ndm (ca nhan/gia dinh)
Chi phi tu tra t6i da hang nam (ca nhan/gia dinh)
Quyén Igi

Cham s6c truc tuyén

Tro chuyén, Email, Tham kham truc tuyén,
Tham kham qua dién thoai va video

Cham séc phong ngira

Kham stic khée dinh ky, chup quang tuyén va, v.v.
Dich vu ngoai trii (mdi lan tham khdm hodc thi thuat)
Tham kham tai van phong cham séc chinh

Tham kham tai van phong cham séc chuyén khoa

Hau hét cac loai chup X-quang

Hau hét cacxét nghiém trong phong thi nghiém

Chup cdng hudng tir (Magnetic Resonance Imaging, MRI),
Chup cét16p vitinh (Computerized Tomography, CT), Chup cat
16p phat xa positron (Positron Emission Tomography, PET)

Phéu thudt ngoai tri
Kham siic khde tam than
Cham soc noi tru tai bénh vién

Phong bénhva thiic an, phau thuat, gay mé/té, chup X-quang,
xét nghiém trong phong thi nghiém, thuéc men, cham séc
sitickhde tam than

Cham séc thai san

Kham thai dinh ky, tham khdm h3u san lan dau

Sinh con va cham séc phong ngira noi trd cho tré nhd
Cham s6c cap ciiu va khan cap

Tham kham tai Phong Cap Ciu

Tham kham chdm séc khan cip

Thudc theo toa (Iugng thudc dd dung trong tdi da 30 ngay)
Thudcgdc (Bac1)

Thudc biét dugc uu tién (Bac2)
Thudc hiét dugckhdng uu tién (Bac2)

Thudc chuyén khoa (Bac4)

Siickhde tdng thé

Dich vu chdm soc sirc khée

o)

Kaiser Permanente - Silver 70 HMO
0ff Exchange

Tién khéu trir
$5,200/$10,400
$9,800/$19,600

i
|

Mién phi
Mién phi

$50
$90
$95
$50

$325

30%
$50

30% sau khi dap tng tién khau trir

Mién phi
30% sau khi ddp (ng tién khau trir

$400
$50

$19%

$60 sau khi dép ting tién khu trir cia nha
thudc $50%
$60 sau khi dép ng tién khdu trir cia nha
thudc $50*
20% sau khi dap dng tién khu trir ca nha
thudc $50, t6i da $250 mdi toa thudc

Pham vi béo hiém bao gém dich vy Huéng
Dan Chdm Séc Stic Khde qua Dién Thoai
theo hinh thitc huéng dan mot kem mot
do hudn luyén vién siic khoe tan tam thuc
hién hoan toan mién phi cho hgi vién clia
Kaiser Permanente — khong cén gidy gidi
thigu. DE tim hiéu thém, vuilong truy cap
kp.org/WellnessCoaching (béng tiéng Anh).

*D3t mua thudc qua dudng buu dién: Lugng thudc dd dung trong téi da 100 ngay ddi véi thudc theo toa dd tiéu

chudn véi chi phi chi béing lugng thudc da dung trong 60 ngay.

@ Puoc cung cap théng qua Kaiser Permanente

H Pugc cung cap théng qua chuang trinh trao d6i quyén
Igi bao hiém suc khoe

Tién khau trir hang nam

Quy vi can phai tré s tién nay trudc khi chuong trinh bt dau

giup quy vi chi trd hau hét cac dich vu dugc dai tho. Trong

chuong trinh mau nay, quy vi sé tra toan bé chi phi clia cac

dich vu dugc dai tho cho tdi khi dat dén sé tién Ia $5,200 cho

ban than hoac $10,400 cho gia dinh cta quy vi. Sau do, quy vi

sé bt dau tra tién dong tra hodc tién déng bao hiém.

Chi phi tu tra t6i da hang nam

Day la sé tién t6i da ma quy vi sé tra cho dich vu cham séc

trong nam theo lich trugc khi chuong trinh ctia quy vi bat dau

chi trd 100% cho hau hét céac dich vu dugc dai tho. Trong vi du

nay, quy vi sé khéng bao gid phai trd qua $9,800 cho ban than

va khéng qua $19,600 cho gia dinh quy vi d6i véi tién dong

tr3, tién déng bao hiém va tién khau tri trong nam theo lich.

Dich vu cham séc phong ngita dugc mién phi
Hau hét cac dich vu cham s6c phong ngila— bao gém kham

stic khoé va chup quang tuyén vu thong thudsng — dugc dai tho
mién phi. Ngoai ra, cac dich vu nay khéng chiu tién khau tru.

DPugc dai tho trudc khi quy vi dat dén tién khau trir

Vé&i mot s6 dich vy, quy vi chi tré tién dong tra hoac tién dong
bao hiém bat ké quy vi c6 dat dén tién khau trir hay khéng.
Trong chuong trinh nay, nhiing lan tham kham cham séc chinh
dugc dai tho & muc tién dong tra $50 — ngay ca trudc khi quy vi
dap ung tién khau trir. VGi chuong trinh ¢é tién khau trir Silver
cla ching téi, nhirng lan tham kham cham séc chinh, cham s6c
chuyén khoa va cham séc khan cdp déu dugc dai tho trugc khi
quy vi dat dén tién khau trr.

Tién dong bao hiém

Sau khi quy vi dat dén tién khau trur, day la ty |& phan tram khoan
phi ma quy vi cé thé phai tra cho cac dich vu dugc dai tho. § day,
quy vi sé trd 30% chi phi cho mdi ngay cham séc néi trd tai bénh
vién sau khi dat dén sé tién khau tri cia minh. Chuang trinh ctia
quy vi sé trd phan con lai trong thai gian con lai clia nam theo lich.

Tién dong tra

Day la s6 tién nhat dinh ma quy vi tra cho céc dich vu dugc dai
tho, thudng la sau khi quy vi dat dén tién khau trur. Trong vi du
nay, quy vi sé bt dau tra $50 tién dong tra cho cac lan tham
kham cham séc khan cap, cho du quy vi da dat dén s6 tién
khau trir ciia minh hay chua.

1684569834 California 2026


http://kp.org/WellnessCoaching

@ Dugc cung cap théng qua Kaiser Permanente

H Bugc cung cap théng qua chuong trinh trao déi
quyén Igi bdo hiém stc khde, Covered California

¢ A

Quyén lgi ndi bat

Loai chuang trinh

Tién khéu triry t& hang nam (ca nhan/gia dinh)
Chi phi tu tra tdi da hang ndm (cé nhan/gia dinh)
Quyén lgi

Cham s6c truc tuyén

Tro chuyén, Email, Tham kham truc tuyén, Tham kham qua
dién thoai va video

Cham séc phong ngira
Kham stic khée dinh ky, chup quang tuyén v, v.v.
Dich vu ngoai trd (méi Ian thim kham hodc tha thuat)

Tham kham tai van phong cham soc chinh
Thém kham tai van phong cham sdc chuyén khoa

Hau hét cacloai chup X-quang
Hau hét cdc xét nghiém trong phong thi nghiém
Chup cdng hudng tir (Magnetic Resonance Imaging, MRI),

Chup cat16p vi tinh (Computerized Tomography, CT), Chup cat
16p phat xa positron (Positron Emission Tomography, PET)

Phéu thudt ngoai trd

Kham siic khée tam than

Cham séc noi trd tai bénh vién

Phong bénh va thiic dn, phau thudt, gay mé/té, chup X-quang,

xét nghiém trong phong thi nghiém, thuéc men, cham séc stic
khée tam than

Cham séc thai san

Kham thai dinh ky, tham kham hau sén 1an dau

Sinh con va chdm s6c phong ngifa ndi tri cho tré nho
Cham séc¢ cap ciiu va khan cp

Tham kham tai Phong Cap Ciu

Tham khdm chdm séckhan cp

Thudc theo toa (Iugng thudc du dung trong tdi da 30 ngay)

Thudcgdc (Bac 1)

Thudc biét dugc vu tién (Bac2)
Thudc biét dugc khdng vu tién (Bac2)
Thudc chuyén khoa (Bac4)

Siic khde tong thé

Dich vu chdm soc siic khoe

o

Kaiser Permanente -
Bronze 60 HM07500/0% PCP

Tién khau trir

$7,500/$15,000

$7,500/$15,000

Mién phi

Mién phi

Mién phi sau khi dap (g tién khau trir
Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap (ng tién khdu trit

Mién phi sau khi dap tng tién khdu trit
Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap (g tién khau trir

Mién phi sau khi ddp (g tién khau trir
Mién phi sau khi dap tng tién khdu trit

Mién phi

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap ting tién khau trir

Mién phi sau khi dap (g tién khau trir

$20%
Mién phi sau khi dap tng tién khau trit
Mién phi sau khi dap tng tién khu trit

Mién phi sau khi dp ting tién khau trir

Cac lya chon trg cdp tai chinh véi tién déng tra, tién déng bao hiém va tién
khau trir thap hon ap dung cho mét s6 chuang trinh nhat dinh va danh cho
Nguoi Alaska Ban Bia ciing nhu Ngudi My Ban Bia trén CoveredCA.com.

(e J £

Kaiser Permanente -
Bronze 60 HDHP HMO

Chuang trinh & tiéu chuan
6 HSA

$7,200/$14,400

$7,200/$14,400

Email, Thdm kham tryc tuyén: Mién phi.

Tham kham qua Dién Thoai va Video:
Mién phi sau khi dap tng tién khdu trit

Mién phi

Mién phi sau khi dap tng tién khau trit

Mién phi sau khi dap tng tién khdu trir

Mién phi sau khi dap (ng tién khdu trit

Mién phi sau khi dap (ng tién khdu trit

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap tng tién khau trit

Mién phi sau khi dap tng tién khau trit

Mién phi sau khi dap tng tién khdu trir

Mién phi

Mién phi sau khi dap tng tién khdu trir

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap tng tién khau trir

Mién phi sau khi dap ttng tién khdu trir
Mién phi sau khi dap ting tién khdu trir
Mién phi sau khi dép (ng tién khdu trir

Mién phi sau khi dap tng tién khau trit

(e J €

Kaiser Permanente -
Bronze 60 HMO

Chuang trinh d tiéu chuan
6 HSA

$5,800/$11,600

$9,800/419,600

Mién phi

Mién phi

$60

31an tham kham déu tién $95% céclan
tham khém tiép theo $95 sau khi dap
{ing tién khau trit

40% sau khi dap ting tién khau trir

$50
40% sau khi dap ting tién khau trir

40% sau khi dap (g tién khau trir

Mién phi
40% sau khi dap ting tién khau trir

Mién phi

40% sau khi dap ting tién khdu trir

40% sau khi dap ting tién khau trir

$60

$20%

40% sau khi ddp ting tién khau trir cia nha

thudic $450, t6i da $500 mdi toa thudc

40% sau khi ddp ting tién khau trir cia nha

thudic $450, t6i da $500 méi toa thudc

40% sau khi ddp ting tién khau trit cdia nha

thudc $450, t6i da $500 mdi toa thudc

®

Kaiser Permanente - Silver
70 HDHP HMO 3600/25% PCP

Chuong trinh dd tiéu chuan
6 HSA

$3,600/$7,200

$7,800/$15,600

Email, Tham kham tryc tuyén: Mién phi.
Tham kham qua Dién Thoai va Video:
Mién phi sau khi dép ng tién khau trit

Mién phi

25% sau khi dap ting tién khau trit
25% sau khi dap (ng tién khdu trir

25% sau khi dap (ng tién khdu trir

25% sau khi ddp (ng tién khdu trit
25% sau khi dap tng tién khau trir

25% sau khi dap ting tién khau trir

25% sau khi dap ting tién khau trir

25% sau khi dap (ng tién khdu trit

Mién phi

25% sau khi dap (ing tién khdu trir

25% sau khi dap (ng tién khdu trir

25% sau khi dap (ng tién khdu trir

25% sau khi dap ting tién khau tru;, t6i
da $250 moi toa thudc

25% sau khi dap ting tién khau tr,
t6i da $250 moi toa thudc

25% sau khi dap ting tién khau tr,
t6i da $250 moi toa thudc

25% sau khi ddp tng tién khdu trt,
t6i da $250 mdi toa thudc

Pham vi bdo hiém bao gém dich vu Hudng Dan Cham Soc Stic Khde qua Dién Thoai theo hinh thiic huéng dan mdt kém mot do hudn luyén vién stic khde tan tam thuc hién
hoan toan mién phi cho h{i vién cia Kaiser Permanente — khong can gidy gidi thiéu. Dé tim hiéu thém, vui long truy cap kp.org/WellnessCoaching (béng tiéng Anh).

+ Chuong trinh Kaiser Permanente Bronze 60 HMO bao gom 3 1 tham kham tai van phong chdm séc chuyén khoa vdi tién dong tra theo quyén lgi trudc khi quy vi dat dén tién khau tri.
* 3t mua thudc qua dudng buu dién: Lugng thudc dd dung trong t6i da 100 ngay ddi véi thudc theo toa di tiéu chudn vdi chi phi chi bang lugng thudc dd dung trong 60 ngay.

Bang tém lugc chuang trinh ndy nhan manh cac quyén Igi, tién déng trd, tién dong bao hiém va tién khau tri ma hoi vién thudng thdc mac nhat. Vui long tham kho Téng Hop Théa Thudn Tu Cdch Hgi Vién, Chiing Tir Béo Hiém va Ban Diéu Lé Chuong
Trinh (EOC) d€ biét thong tin chi tiét ddy du vé chuong trinh ctia quy vi hodc cac gidi han va trudng hop loai trir cu thé. DE yéu cdu ban sao EOC, vui long truy cap kp.org/plandocuments (bang tiéng Anh), gi cho chiing tdi theo s6 1-800-464-4000

(TTY 711) hodc lién hé vdi nha moi gidi ca quy vi.
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@ Dugc cung cap théng qua Kaiser Permanente

Bugc cung cip théng qua chuang trinh trao d&i
quyén Igi bdo hiém stic khde, Covered California

Quyén lgi noi bat

Loai chuang trinh

Tién khéu triry t€ hang ndm (ca nhan/gia dinh)
Chi phi tu tra tdi da hang nam (ca nhan/gia dinh)
Quyénlgi

Cham séc truc tuyén

Trd chuyén, Email, Tham kham truc tuyén, Tham kham qua
dién thoai va video

Cham séc phong ngifa

Kham siic khde dinh ky, chup quang tuyén vd, v.v.
Dich vu ngoai trii (mdi lan tham kham hoac thi thuat)
Tham kham tai van phong cham séc chinh

Tham kham tai van phong cham séc chuyén khoa

Hau hét cacloai chup X-quang

Hau hét cdc xét nghiém trong phong thi nghiém

Chup cdng hudng tir (Magnetic Resonance Imaging, MRI),

Chup ct16p vi tinh (Computerized Tomography, CT), Chup cit
16p phat xa positron (Positron Emission Tomography, PET)

Phéu thuat ngoai trd

Kham siic khée tam than

Cham séc ndi trd tai bénh vién

Phong bénh va thiic an, phau thudt, gay mé/té, chup
X-quang, xét nghiém trong phong thi nghiém, thugc men,
cham séc stic khde tam than

Cham séc thai san

Kham thai dinh ky, tham kham hau san lan dau

Sinh con va cham sdc phong ngira ndi tri cho tré nho
Cham s6c cap ctiu va khan cap

Tham khém tai Phong Cap Ciu

Tham kham cham séc khan cap

Thudc theo toa (Iugng thuéc da dung trong téi da 30 ngay)
Thudcgdc (Bac1)

Thudc biét dugc uu tién (Bac2)

Thudc biét dugc khdng vu tién (Bac2)
Thudc chuyén khoa (Bac 4)

Sitc khée tong thé

Dich vu cham séc siic khde

o

Kaiser Permanente - Silver 70 HMO Off
Exchange
Tién khau trir
$5,200/$10,400

$9,800/$19,600

Mién phi
Mién phi

$50
$90
$95

$50
$325

30%
$50

30% sau khi dap tng tién khau trir

Mién phi

30% sau khi dap ting tién khau trir

$400
$50

$19%
$60 sau khi dap ting tién khdu trir ca nha thudc $50*
$60 sau khi dap ting tién khau trir ca nha thudc $50*

20% sau khi dép Gng tién khau trir cda nha thudc $50,
t6i da $250 mdi toa thudc

Pham vi bdo hiém bao gom dich vu Huéng Dan Cham Soc Stic Khde qua Dién Thoai theo hinh thiic huéng dan mgt kem mot
do hudn luyén vién stic khde tan tam thuc hién hoan toan mién phi cho hgi vién cia Kaiser Permanente — khdng cén gidy

Kaiser Permanente -
Silver 70 HMO
Tién khau trir

$5,200/$10,400

$9,800/$19,600

Mién phi
Mién phi

450
$90
$95

$50
$325

30%
$50

30% sau khi dap (ing tién khau trir

Mién phi

30% sau khi dap ting tién khau trir

$400

$50

$19%
$60 sau khi dap ting tién khau trir ca nha thugc $50%
$60 sau khi dap ting tién khau trir cda nha thugc $50%

20% sau khi dép (g tién khau trir cGa nha thudc $50,
toi da $250 mdi toa thudc

gidi thiéu. D& tim hiéu thém, vui long truy cap kp.org/WellnessCoaching (bangtiéng Anh).

*Dat mua thuc qua dudng buu dién: Lugng thudc dd dung trong t6i da 100 ngay ddi véi thudc theo toa dd tiéu chudn vdi chi phi chi béng lugng thudc dd dung trong 60 ngay.
Bang tom lugc chuang trinh ndy nhan manh cac quyén Igi, tién déng trd, tién dong bao hiém va tién khau trir ma hoi vién thudng thdc méc nhat. Vui long tham kho Téng Hop Théa Thudn Tu Cdch Hgi Vién, Chiing Tir Bdo Hiém va Ban Diéu Lé Chuong
Trinh (EOC) @€ biét thong tin chi tiét ddy dd vé chuong trinh cda quy vi hodc cac gidi han va trudng hp loai trir cu thé. DE yéu cdu bén sao EOC, vui long truy cap kp.org/plandocuments (bang tiéng Anh), goi cho chiing téi theo s 1-800-464-4000

(TTY 711) hodc lién hé véi nha mdi gidi ca quy vi.

Cac lya chon trg cdp tai chinh vdi tién déng tra, tién déng bao hiém va tién
khau trir thap hon ap dung cho moét s6 chuong trinh nhat dinh va danh cho
Ngudai Alaska Ban Dia cling nhu Ngudi My Ban Dia trén CoveredCA.com.

o

Kaiser Permanente -
Silver 70 HMO0 2850/50 PCP

Tién khau trir
$2,850/%5,700

$8,900/$17,800

Mién phi
Mién phi

$50
$80
$70 sau khi dép (ng tién khau trir

$30 sau khi dép (ng tién khau trir
$350 sau khi dap tng tién khau trir

$400 sau khi dap ting tién khau trir

$50
35% sau khi dap tng tién khau trir

Mién phi

35% sau khi dap dng tién khau trit

$350 sau khi dap tng tién khau trir
$50

$20%
$75 sau khi dap tng tién khdu trir cia nha thudc $450*
$75 sau khi dap (ng tién khdu trir cia nha thudc $450*

35% sau khi ddp ting tién khdu trir cho nha thudc $450,
t6i da $250 mdi toa thudc

Quyén lgi cham sdc thi luc cho ngudi 1n bao gém mgt Ian kham
mat méindm cing vdi khodn h trg $175 4 mua kinh mat ma quy
vic6th€nhan 24 thang mdtan. Pham vibdo hiém ciing bao gom
dich vu Huéng Dan Cham Soc Stic Khde qua Dién Thoai theo hinh
thiic hudng ddn mdt kem mdt do hudn luyén vién stic khée tan tam
thyc hién hoan toan mién phi cho hdi vién cla Kaiser Permanente
— khdng can gidy gidi thiéu. DEtim hiéu thém, vuilong truy cap

kp.org/WellnessCoaching (béng tiéng Anh).
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@ Du’dc cung Cép théng qua Kaiser Permanente Cac Iu’a ChOn tro Cép tai chinh véi tién déng tré, tién d(")ng bdo hiém va tién
khau trir thap hon ap dung cho mét s6 chuong trinh nhat dinh va danh cho

Pug ap thé huong trinh trao déi
H I¢ €LNg cap TIONG qua chliong trinh trac dol Nguai Alaska Ban Dia cling nhu Ngudi My Ban Dia trén CoveredCA.com.

quyén lgi bdo hiém suc khde, Covered California

o o (el |

Quyé‘n |d| noi bat Kaiser Permanente - Kaiser Permanente - Kaiser Permanente -

Gold 80 HMO 750/35 PCP Gold 80 HDHP HMO 2250/15% PCP Gold 80 HMO

Loai chuong trinh Tién khau trir Tién khau trir Tién dong tra

Tién khu triry té hang ném (cé nhan/gia dinh) §750/%1,500 92,250 (Chi ;’fn“h;;‘;‘;‘zgggg g:':‘)'}f“ trong gia Khong c6/Khang co

Chi phi tu tré t6i da hang ndm (cé nhan/gia dinh) $9,200/$18,400 $5,000/%10,000 $9,200/$18,400

Quyén lgi

Cham s6c truc tuyén

;rig:::zi?‘,lsr;zi:,ghém kham truc tuyén, Tham kham qua Mién phi Mién phi Mién phi

Cham séc phong ngtra

Kham stic khde dinh ky, chup quang tuyén vd, v.v. Mién phi Mién phi Mién phi

Dich vu ngoai tru

Tham kham tai van phong cham soc chinh 435 15% sau khi dap tng tién khau trir %40

Tham kham tai van phong cham soc chuyén khoa $65 15% sau khi dap ting tién khau trir $70

Hau hét cacloai chup X-quang §75 15% sau khi dap ting tién khau trir §75

Hau hét cacxét nghiém trong phong thi nghiém $40 15% sau khi dap ting tién khau trir $40

Chup cdng hudng tir (Magnetic Resonance Imaging, MRI),

Chup ct I6p vitinh (Computerized Tomography, CT), Chup cat $100 sau khi dap tng tién khau trir 15% sau khi dap tng tién khau trir §75
16p phat xa positron (Positron Emission Tomography, PET)

Phéu thudt ngoai trd $350 sau khi dap ting tién khu trir 15% sau khi dép tng tién khau trir $190
Kham sic khde tam than $35 15% sau khi dép tng tién khau trir $40
Cham séc ndi tra tai bénh vién

Phong bénh va thiic dn, phau thudt, gy mé/té, chup
X-quang, xét nghiém trong phong thi nghiém, thuéc men, 25% sau khi dép ng tién khau trir 15% sau khi dap ting tién khau trir $375 méi ngay, tdi da 5 ngay**
cham séc sitc khde tam than

Cham séc thai san
Kham thai dinh ky, thim kham hau sén lan dau Mién phi Mién phi Mién phi
Sinh con va cham soc phong ngira ndi tri cho tré nhd 25% sau khi dép (ng tién khau trir 15% sau khi dap ting tién khau trir $375 méi ngay, tdi da 5 ngay**

Cham séc¢ cap ciu va khan cip
Tham kham tai Phong Cap Ciru $250 sau khi dép ing tién khau trir 15% sau khi dap ting tién khau trir 4350
Tham kham cham séc khan cap 435 15% sau khi dap ting tién khau trir %40

Thudc theo toa (Iugng thudc di dung trong téi da 30 ngay)

Thuéc gdc (Bac1) $20% 15% sau khi dap ting tién khu trir, t6i da $250 mdi toa thudc $18*

Thuéc biét dugc wu tién (Bac2) $55% 15% sau khi dap ting tién khau trir, t6i da $250 mdi toa thudc $60*

Thudcbiét dugc khong wu tién (Bac 2) $55% 15% sau khi dap ting tién khu trir, t6i da $250 mdi toa thudc $60*

Thuéc chuyén khoa (Bac 4) 25% t6i da $250 mdi toa thudc 15% sau khi dap ting tién khau trir, t6i da $250 mdi toa thudc 20% t6i da $250 moi toa thudc
Sitc khée tong thé

Quyén Igi cham soc thi luc cho ngudi I6n bao gom mot lan
kham mat mi nam cuing véi khodn hé trg $175 d€ mua
kinh mé&t ma quy vi c6 thé nhan 24 théng mot Ian; Téng 20
1&n tham kham ndn chinh xuang hodc cham ctiu méindm,
$15 mdi ldn tham kham; Bao hiém thiét bj y t€ lau bén
bé sung véi khodn chia sé chi phila 20% sau khi dép ing  Pham vi béo hiém bao gém dich vu Hudng Dan Cham Soc Siic Khde qua Dién Thoai theo hinh thitc huéng dan mét kem mét do hudn
Dich vu cham séc stic khoe tién khdu tr, gidi han t6i da $2000 m6i nam. Pham vi bao uyén vién st khde tan tam thuc hién hoan toan mién phi cho hi vién cda Kaiser Permanente — khdng can gidy gidi thiéu.
hiém ciing bao gém dich vu Hugng Dan Cham Soc Stic Khoe DEtim hiéu thém, vui long truy cap kp.org/WellnessCoaching (bang tiéng Anh).
qua Dién Thoai theo hinh thic huéng dan mot kem mot
do hudn luyén vién stic khde tan tam thuc hién hoan toan
mién phi cho hdi vién cla Kaiser Permanente — khdng cén
gidy gidi thiéu. D tim hiéu thém, vui long truy cap
kp.org/WellnessCoaching (bang tiéng Anh).

* D3t mua thudc qua dudng buu dién: Lugng thudc dd dung trong t6i da 100 ngay déi véi thudc theo toa dd tiéu chudn véi chi phi chi bing lugng thudc dd dung trong 60 ngay.

** Sau 5 ngay, quy vi dugc mién phi cac dich vu dugc dai tho cd lién quan dén nhap vién.

+$ Néu chi 6 quy vi ndp don dang ky tham gia chuang trinh nay, quy vi phai dép ting tién khau trir & nhan [a $2,250. Tuy nhién, khi pham vi bdo hiém bao gdm tir 2 thanh vién gia dinh trg 1én, mdi nguai sé chiu tién khau trir 1a $3,400, trir khi chi phi
cong don dat dén tién khau trir ca gia dinh la $4,500 trudc.

Béng tém lugc chuang trinh nay nhan manh cac quyén Igi, tién déng trd, tién dong bao hiém va tién khu trir ma hoi vién thudng thdc mac nhat. Vui long tham kho T6ng Hop Théa Thudn Tu Cdch Héi Vién, Chiing Tir Bdo Hiém va Ban Diéu Lé Chuong
Trinh (EOC) d€ biét thong tin chi tiét ddy dd vé chuong trinh ctia quy vi hodc cac gidi han va trudng hop loai trir cu thé. DE yéu cdu ban sao EOC, vui long truy cap kp.org/plandocuments (bang tiéng Anh), goi cho ching tdi theo s6 1-800-464-4000
(TTY 711) hodc lién hé vdi nha moi gidi ca quy vi.
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@ Dugc cung cap théng qua Kaiser Permanente

H Bugc cung cip théng qua chuang trinh trao d&i
quyén loi bdo hiém suc khoe, Covered California

Quyén lgi noi bat

©.a

Kaiser Permanente -
Gold 80 HMO Coinsurance

Cac lya chon trg cap tai chinh véi tién déng tra, tién déng bao hiém va tién
khau trir thap hon ap dung cho mét s6 chuang trinh nhat dinh va danh cho
Nguai Alaska Ban Bia cling nhu Ngudi My Ban Dia trén CoveredCA.com.

o

o

o

Loai chung trinh Tién déng tra
Tién khau triry t€ hang ndm (ca nhan/gia dinh) Khdng cd/Khong cé
Chi phi tu trd téi da hang nam (ca nhan/gia dinh) $9,200/$18,400
Quyén lgi

Cham s6c truc tuyén

Tri)vchuyé’n, Email,.]'hém k!lé‘m t.rU(tuyén, Mién phi
Tham kham qua dién thoai va video

Chém séc phong ngira

Kham sitc khée dinh ky, chup quang tuyén v, v.v. Mién phi
Dich vu ngoai trd (mdi lan tham kham hodc thi thuat)

Thadm kham tai vén phong cham séc chinh $40
Tham kham tai van phong cham soc chuyén khoa $70
Hau hét cacloai chup X-quang §75
Hau hét cac xét nghiém trong phong thi nghiém $40
Chup cdng hudng tir (Magnetic Resonance

Imaging, MRI), Chup cat I6p vitinh (Compl{terized 25%
Tomography, CT), Chup cat |6p phat xa positron

(Positron Emission Tomography, PET)

Phau thudt ngoai tri 30%
Kham siic khde tam than $40
Cham séc noi tru tai bénh vién

Phong bénh va thiic an, phau thudt, gay mé/té,

chup X-quang, xét nghiém trong phong thinghiém, 30%
thudcmen, chdm soc siic khde tam than

Cham séc thai san

Kham thai dinh ky, tham kham hau san [an dau Mién phi
Sinh con va cham s6¢ phong ngifa ndi trii cho tré nhé 30%
Cham s6c cap citu va khan cip

Tham kham tai Phong Cap Ciiu $350
Tham kham chdm séc khan cip $40
Thudc theo toa (Iugng thuéc da dung trong tdi da 30 ngay)

Thudcgdc (Bac1) $18*
Thudc biét dugc uu tién (Bac2) $60*
Thudc biét dugc khang uu tién (Bic2) $60*

Thuéc chuyén khoa (Bac4)
Stickhde tong thé

20% t6i da $250 mdi toa thudc

Kaiser Permanente - Kaiser Permanente - Kaiser Permanente -

Gold 80 HMO 0/30 PCP Platinum 90 HMO Minimum Coverage HMO'
Tién dong tra Tién dong tra Chuang trinh d tiéu chun cé HSA
Khdng co/Khong cé Khéng cd/Khong 6 $10,600/521,200

$7,800/$15,600 $5,000/510,000 $10,600/921,200
Mién phi Mién phi Mién phi
Mién phi Mién phi Mién phi
Mién phi thdm kham 3 lan dau tién tai vin phong.***
$30 $15 Nhitng 1dn tham kham sau d6 dugc mién phi sau
khi dép ting tién khau trir

$70 $30 Mién phi sau khi dép tng tién khau trir
$60 $30 Mién phi sau khi dép tng tién khau trir
$40 $15 Mién phi sau khi dép tng tién khau trir
$250 $75 Mién phi sau khi dap tng tién khau trit
$350 $95 Mién phi sau khi dap tng tién khau trir
$30 §15 Mién phi

$600 mdi ngay, tdi da 5 ngay** $225moi ngay, t6i da 5 ngay** Mién phi sau khi dap (g tién khau trir

Mién phi Mién phi Mién phi

$600 mdi ngay, tdi da 5 ngay** $225méi ngay, tdi da 5 ngay** Mién phi sau khi dap tng tién khau trir

$325 $175 Mién phi sau khi dap tng tién khau trir
Mién phi tham kham 3 1&n ddu tién tai vin
$30 $15 phong.*** Nhitng lan tham kham sau do dugc
mién phi sau khi dap ing tién khau trir
$20% $9* Mién phi sau khi dap tng tién khau trir
$50% $16* Mién phi sau khi dap tng tién khau trit
$50% $16* Mién phi sau khi dap tng tién khau trit

20% t6i da $250 mdi toa thudc 10% t6i da $250 mdi toa thudc Mién phi sau khi dap tng tién khau trir

Quyén lgi chdm soc thi lvic cho ngudi lén bao
gom mgt Ian khdm mdt méindm cling véi

khodn hd trg $175 d€ mua kinh mat ma quy

vic6 thénhan 24 thang mdt1an; Tong 201an

Dich vu chdm séc siic khde

Pham vi béo hiém bao gom dich vu Huéng
D&n Cham Séc Stic Khde qua Dién Thoai
theo hinh thiic hudng dan mot kem mot
do hudn luyén vién sitc khde tan tam thuc
hién hoan toan mién phi cho hdi vién clia
Kaiser Permanente — khong can gidy gidi
thiéu. D& tim hiéu thém, vui long truy cap
kp.org/WellnessCoaching

thdm kham nan chinh xuong hodc chdm ciu

mdinam, $15 mdilan; béo hiém thiét biy té lau

bén bd sung véi khoan chia sé chi phila 20%
sau khi dap (ing tién khau trt;, gii han t6i da
$2,000 mdinam. Pham vi béo hiém ciing bao
g6m dich vy Hudng Dan Cham Soc SticKhoe

qua Dién Thoai theo hinh thiic hudng dan mot

Pham vi béo hiém bao gom dich vu Huéng Dan Cham Séc Stic Khde qua Dién Thoai theo hinh thiic
hung dan mgt kem mot do hudn luyén vién stic khoe tan tam thuc hién hoan toan mién phi cho
hdi vién cda Kaiser Permanente — khdng can gidy gidi thiéu. D& tim hiéu thém, vui long truy cap

kp.org/WellnessCoaching (bang tiéng Anh).

(bang tiéng Anh).

kem mdt do hudn luyén vién siic khde tan tam
thuc hién hoan toan mién phi cho hi vién
clia Kaiser Permanente — khdng can gidy

gidi thiéu. D& tim hiéu thém, vuilong truy cip

kp.org/WellnessCoaching (béng tiéng Anh).

*D3t mua thudc qua duding buu dién: Lugng thudc dd dung trong t6i da 100 ngay ddi véi thudc theo toa dd tiéu chudn véi chi phi chi béng lugng thudc dd dung trong 60 ngay.
*sau’s ngay, quy vi dugc mién phi céc dich vu dugc dai tho cd lién quan dén nhap vién.
HChi nhitng ngudi tham gia dui 30 tudi hodc 30 tudi trd 1én cung cp chiing nhan clia Covered California chiing t6 hoan canh kho khan hodc thiéu bdo hiém chi phi phéi chang, méi 6 thé mua bao hiém theo chuang trinh Minimum Coverage HMO.
***Chuong trinh Minimum Coverage HMO cGia Kaiser Permanente bao gdm 3 [an tham kham mién phi tai van phang trudc khi quy vi dat dén tién khau trit. Tham kham tai phong kham bao gdm chdm séc chinh va chdm soc khan cap.

Béng tém lugc chuang trinh nay nhdn manh céc quyén Igi, tién dong trd, tién dong bdo hiém va tién khdu trit ma hi vién thuting thdc mac nhét. Vui long tham khdo Tong Hap Théa Thudn Tur Cdch Hi Vién, Chiing Tir Bdo Hiém va Bdn Diéu Lé Chuong
Trinh (EOC) d€ biét thong tin chi tiét day dd vé chuong trinh cla quy vi hodc cac gidi han va trudng hop loai trir cu thé. DE yéu cdu bén sao EOC, vui long truy cap kp.org/plandocuments (bang tiéng Anh), goi cho ching tdi theo s6 1-800-464-4000

(TTY 711) hodc lién hé vdi nha méi gidi cta quy vi.
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H Dugc cung cip théng qua chuang trinh trao d&i
quyén lgi bdo hiém stc khde, Covered California

Quyén lgi ndi bat

Loai chuang trinh

Tién khéu triry t& hang nam (ca nhan/gia dinh)
Chi phi tu tra tdi da hang ndm (cé nhan/gia dinh)
Quyén lgi

Cham séc truc tuyén

Tro chuyén, Email, Tham kham truc tuyén, Tham kham qua
dién thoai va video

Chdm sdc phong ngira

Kham sic khée dinh ky, chup quang tuyén va, v.v.

Dich vu ngoai trd (méi Ian tham kham hodc tha thuat)
Tham kham tai van phong cham séc chinh

Tham kham tai van phong cham séc chuyén khoa

Hau hét cacloai chup X-quang

Hau hét cdc xét nghiém trong phong thi nghiém

Chup cdng hudng tir (Magnetic Resonance Imaging, MRI),

Chup cat16p vi tinh (Computerized Tomography, CT), Chup cat
16p phat xa positron (Positron Emission Tomography, PET)

Phéu thudt ngoai trd

Kham sitc khée tam than

Cham séc ndi tru tai bénh vién

Phong bénh va thiic @n, phau thudt, gay mé/té, chup X-quang,

xét nghiém trong phong thi nghiém, thuéc men, cham séc stic
khde tam than

Cham séc thai san

Kham thai dinh ky, tham khdm hau san lan dau

Sinh con va cham soc phong ngifa ndi tra cho tré nho
Cham séc cap citu va khan cip

Tham kham tai Phong Cap Ciu

Tham khdm chdm séckhan cp

Thudc theo toa (Iugng thudc du dung trong tdi da 30 ngay)
Thudcgdc (Bac 1)

Thudc biét dugc vu tién (Bac2)

Thudc biét dugc khong vu tién (Bac2)

Thugc chuyén khoa (Bac4)

Stickhde tong thé

Dich vu chdam soc stic khoe

Chuong Trinh Gidm Phan Chia Sé Chi Phi (CSR)
Quy vi phai du tiéu chuén va ghi danh tham gia chuong trinh

CSR trén trang nay thong qua Covered California.

Kaiser Permanente -
Silver 73 HMO

Tién dong tra
$5,200/$10,400

$8,100/$16,200

Mién phi
Mién phi

$50
$90
$95
$50

$325

30%

$50
30% sau khi dap tng tién khau trir

Mién phi

30% sau khi dap ting tién khau trir

$400

$50

$19%
$55 sau khi dap (g tién khau trir cGa nha thudc $50*

$55 sau khi dap (tng tién khau trir cdia nha thudc $50%

20% sau khi dap tng tién khau trir cia nha thudc $50,
t6i da $250 mdi toa thudc

Kaiser Permanente -
Silver 87 HMO

Tién dong tra
$1,400/52,800

$3,350/$6,700

Mién phi
Mién phi

$15
$25
$50
$30

$100

20%

$15
20% sau khi dap tng tién khau trir

Mién phi

20% sau khi dap (g tién khau trir

$200

$15

$8*
$25 sau khi dap ting tién khu trir cia nha thudc $50*

$25 sau khi dap ting tién khu trir cia nha thuéc $50%

15% sau khi dap ting tién khau trir cia nha thudc $50,
t6i da $150 mi toa thudc

Kaiser Permanente -
Silver 94 HMO

Tién dong tra
Khong c6/Khdng c6

$1,400/$2,800

Mién phi

Mién phi

$10

$10
$50

10%

10%

Mién phi

10%

50

3*
§10*
§10*

10% t6i da $150 mdi toa thudc

Pham vi bdo hiém bao gom dich vu Hugng Dan Cham Soc Stic Khde qua Dién Thoai theo hinh thiic huéng dan mgt kém mot do hudn luyén vién stic khde tan tam thuc hién
hoan toan mién phi cho hdi vién cda Kaiser Permanente — khang can gidy gidi thiéu. D& tim hiéu thém, vui long truy cap kp.org/WellnessCoaching (béng tiéng Anh).

* D3t mua thudc qua dudng buu dién: Lugng thudc dd dung trong téi da 100 ngay déi véi thudc theo toa dd tiéu chudn véi chi phi chi bang lugng thudc dd dung trong 60 ngay.

Bang tom lugc chuang trinh ndy nhan manh cac quyén Igi, tién déng trd, tién déng bao hiém va tién khau trir ma hoi vién thudng thdc méc nhat. Vui long tham kho Téng Hop Théa Thudn Tu Cdch Hoi Vién, Chiing Tir Bdo Hiém va Ban Diéu Lé Chuong
Trinh (EOC) @€ biét thong tin chi tiét ddy dd vé chuong trinh cia quy vi hodc cac gidi han va trudng hop loai trir cu thé. DE yéu cdu bén sao EOC, vuilong truy cap kp.org/plandocuments (bang tiéng Anh), goi cho chiing téi theo s 1-800-464-4000

(TTY 711) hodc lién hé véi nha mdi gidi cia quy vi.
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Tim muc gia cua quy vi

Muc gia ctia quy vi dugc xac dinh Quy vi quan tam dén chuong trinh
nhu thé nao? bao hiém cho gia dinh?
Mic gia ctia quy vi dua trén: Hay tim muic gia danh cho méi thanh vién gia

N h " S e Y Y < N 2 h .
+  Chuong trinh quy vi chon dinh dya trén dé tudi va ngay bat dau ctia ho

y Céc thanh vién gia dinh b om:

* Nai quy vi song, tuy theo quan va ma ZIP ac an’ Ylengla ihh baogom
* Quyvi

* Tudi cGia quy vi vao ngay bat dau chuang . . , .

* Vg/ch ban dg h

trinh (ngay c6 hiéu Iud) j3/chdng/ban dai sbng chung clda quy vi

e Liéu quy vi c6 thém chuong trinh bao hiém * Chame dé/cha dugng/me ké cta quy vi

nha khoa th Chon cho cac thénh vién ® Té,t ca con cai trU6ng thanh tu 21 dén 25 tU6|
trudng thanh trong gia dinh hay khong, bao * 3 ngudi con Ién tudi nhat dudi 21 tudi

gbm nhiing ngudi da khong con dua diéu

- o : ) Néu quy vi c6 nhiéu hon 3 ngudi con dudi 21 tudi,
kién nhan dich vu nha khoa danh cho tré em

quy vi chi can thanh toan cho 3 ngudi I6n tudi nhat.
* Liéu quy vi c6 d0 tiéu chuan nhan trg cap tai Nhimg ngudi con khac dudi 21 tudi sé dugc dai tho
chinh cta lién bang hay khéng. Vui long mién phi.
truy cap buykp.org (bang tiéng Anh) hoac
goi cho chung téi theo sé 1-800-494-5314
(TTY 711) dé€ xem liéu quy vi cé thé du tiéu
chuan hay khong.
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Chuong trinh bao hiém nha khoa
danh cho ngugi Ién tuy chon

Chuong trinh bao hiém nha khoa danh cho ngudi I6n tuy chon cta Kaiser Permanente
la mot chuong trinh ¢o gia tri I6n. Lua chon trong sé han 21,000 nha cung cap cda Delta
Dental hodc chon mét nha si khac theo mong muén ctia quy vi. Chuong trinh bao hiém
stic khoe clia Kaiser Permanente bao gom céc quyén lgi nha khoa cho tré em danh cho
cac thanh vién la tré em sé du 19 tudi vao cudi thang.

Chuong trinh hoat déng nhu thé nao

* Khéng cé tién khau trir cho cac dich vu cham
s6c phong ngtia. Tién khau trir la khoan tién
ma quy vi tra cho cac dich vu dugc dai tho moi
nam trudc khi Delta Dental bat dau chi tra. Véi
chuaong trinh nay, khong c6 tién khau trir cho
cac dich vu cham séc phong ngtra hodc chan
doan nhu vé sinh rang miéng va chup X-quang.
D3i vai cac dich vu khéc, c6 dp dung sé tién
khau trir hang nam la $25 cho mot ngudi, [én téi
muc téi da la $75 cho ca gia dinh.

* Tiét kiém chi phi. Quy vi thudng sé phai
tra it nhat khi tham kham véi nha cung cap
Delta Dental PPO, vi vay hdy tan dung hon
17,000 nha si Delta Dental PPO tai California.
Néu quy vi khéng dén tham kham véi nha si
Delta Dental PPO, xin nhé rang quy vi cling phai
t&i kham nha si trong mang luéi Delta Dental
Premier. Quy vi thudng sé phai tra nhiéu hon khi
tham kham véi nha si Delta Dental Premier so
vGi nha si Delta Dental PPO nhung it hon néu so
vdi nha si khong thudc mang lugi Delta Dental.

* Bao hiém cho ca gia dinh. Néu quy vi ghi danh,
méi ngudi I6n & chuong trinh bao hiém stic
khde cta quy vi cling phai dugc ghi danh. No6i
cach khac, quy vi khéng thé chon ghi danh cho
mot s6 thanh vién gia dinh vao chuong trinh
nha khoa con nhiing nguai khac thi khéng.

* Quyeén lgi t6i da hang nam. Chuong trinh sé
chi tra t6i da $1,500 cho céac dich vu nha khoa
déi v6i méi thanh vién dugc dai tho méi nam.

Quy vi c6 thic mac?

* Thai gian ché. Mét s6 dich vu nha khoa 6 thai
gian cho trudc khi chuang trinh chi trd cac khoan
phi. Vui long xem Bang Trg Cap trong Chiing
Nhdn Bdo Hiém clia quy vi dé biét cac dich vu
nha khoa cu thé 4p dung thdi gian cha.

Cach ghi danh

Dé yéu ciu ghi danh vao chuang trinh bao hiém nha
khoa danh cho ngudi I6n tuy chon, quy vi chi can
danh dau vao 6 C6 trong don dang ky ctia minh.

* Néu quyét dinh khéng ghi danh lic nay, quy vi
sé phai chd dén giai doan ghi danh ma tiép theo
mdi dugc ghi danh lai.

* Quy vi chi c6 thé mua béo hiém nha khoa néu quy
vi ghi danh hodc hién da ghi danh vao chuong
trinh bdo hiém stic khoe clia Kaiser Permanente.

* Sau khi da ghi danh, quy vi khdng thé hay
chuong trinh bao hiém nha khoa ma khéng
hay chuang trinh bao hiém suc khée thong
thudng cdia minh, trtr khi quy vi thuc hién thay
déi trong giai doan ghi danh m& hodc giai
doan ghi danh dac biét.

Muc phi hang thang nam 2026
$32.01 mdi hoi vién

AREGISTERED MARK OF DELTA DENTAL PLANS ASSOCIATION

[ ]
i,
KAISER PERMANENTE.

Kaiser Permanente Insurance Company

Vui long goi s6 1-800-933-9312, tir 8 gid sang dén 4 gid chiéu, t Thi Hai dén Thi Sau. Khi quy vi goi

dién, vui long cung cap ma sé nhom: #50146 cho khu vuc Bac California (Northern California, NCAL)

va 50147 cho khu vuc Nam California (Southern California, SCAL).

o Truy cap deltadentalins.com dé biét danh sach nha cung cap PPO hodc Premier trong khu vuc cCia quy vi.

« Sau khi ghi danh, quy vi c6 thé lién hé véi duding day dich vu khach hang clia Delta Dental theo s&
1-800-835-2244, tir 5 gidy sang dén 5 gid chiéu, ti Thi Hai dén Thit Sau, dé biét thong tin vé yéu cau bao
hiém, tu cach da diéu kién, cac quyén lgi va dé tim nha cung cap Delta Dental trong khu vuc clia quy vi.

Chuong trinh bdo hiém nha khoa ctia Kaiser Permanente do Kaiser Permanente Insurance Company (KPIC), cong ty con ctia Kaiser Foundation Health Plan, Inc., bdo trg va do Delta Dental of
California quan Iy. Dé biét thém thdng tin, xin goi dén Delta Dental theo 56 1-800-933-9312 (néu quy vi da ghi danh, hay goi d&n s6 mién phi 1-800-835-2244).

1684571125 California 2026


http://deltadentalins.com

Nhiing diém néi bat ctia quyén loi nha khoa

Néu ghi danh vao chuang trinh nha khoa, quy vi s& nhan dugc Chiing Nhdn Bdo Hiém,
trong d6 bao gom Bang Trg Cap liét ké tat ca cac dich vu dugc dai tho cho quy viva

sO tién ma chuong trinh sé chi tra cho nhiing dich vu d6.* Quy vi sé thanh toan phan
chénh léch gilra s6 tién dé va so tién ma nha si tinh cho quy vi. Vui long xem bang bén
dudi dé biét danh sach mau vé cac khoan tro cap.

Thu thuat S6 tién chuong trinh trd
Tha thuat chan doan
Khédm rang miéng $54.00
Chup X-quang — toan bd loat phim, bao gém ca phim canh can $110.00
Thi thuat phong nguia
Vé sinh $97.00

Tha thuat phuc hinh
Tram rang' (Luu y: Dich vu tram rang ap dung thai gian chd 6 thang.)

Tram Amalgam - mot mat, rang sia hodc rang vinh vién $85.00

Composite goc nhuya — mot mat, rang trusc $100.00
Mao rang' (Luu y: Dich vu méo rang 4p dung thai gian chd 6 thang.)

Nhua c6 kim loai quy $344.00

Thi thuat ndi nha

Diéu tri tdy rang' (Luu y: Dich vu diéu tri tdy rang ap dung thai gian chd 6 thang.)

Rang trudc (khong bao gdém phuc hinh hoan chinh) $459.00
Rang trudc ham (khéng bao gom phuc hinh hoan chinh) $565.00
Rang ham (khéng bao gém phuc hinh hoan chinh) $734.00

Tha thuat phau thuét rang ham matt (Luu y: Tha thuat phau thuat rang ham mat ap dung thai gian chd 6 thang.)

Nhé rang, rang nhd hodc chan rang bi 16 (nang l1én va/hodc nhé

bing kep) $110.00

Phau thuat nhé rang nhu, can phai cdt xuong va/hodc cat rang
\ Sn 2 $170.00
thanh nhiéu phan

S6 tién thanh todn theo chuong trinh chi la s6 tién mau va chi dung cho muc dich minh hoa. Vui lang tham khao Bang Trg C&p trong Chiing Nhdn Bdo Hiém dé biét danh séch chinh xéc va
ddy du cdc quyén Igi va khodn trg cdp cling nhu cac phuong phép diéu tr va dich vu khdng dugc dai tho. DE nhan Ching Nhdn Bdo Hiém, vui long goi dén Delta Dental of California.

*Bang Trg Cap liét ké 56 tién toi da hodc khoan trg cdp ma chuong trinh sé chitra cho méi dich vu nha khoa dugc dai tho. Chuong trinh sé trd s6 tién thap nhat trong s6 3 khoan sau: phi thong
thudng, théng & va hgp Iy cia nha si; muc phi thuc té phai trd; hodc mutc trg cdp. Bénh nhan chju trach nhiém thanh toan bt ky khoan chénh léch nao gilta muc trg ¢ip va phi cianhasi.

T Thai gian cho 1a khong thai gian ma quy vi va ngudi phu thudc dugc dai tho phai tham gia lién tuc trong Chuong Trinh Bao Hiém Nha Khoa trudc khi mt dich vu nha khoa cu
thé dugc tinh la quyén lgi dugc dai tho. Mot s6 dich vu nha khoa dugc dai tho cd thai gian cha. Vui long xem Bang Trg Cap trong Ching Nhdn Bdo Hiém cla quy vi d€ biét cac
dich vu nha khoa cu thé &p dung thai gian cho.
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Cham soc toan dién giup quy vi
c6 mot cudc song khoe manh va
vién man hon

Véi Kaiser Permanente, quy vi ¢ thé nhan dich vu cham séc mét cach don gidn hon,
thong minh han va nhanh han — dé quy vi ¢ thé danh nhiéu thai gian hon cho
nhing diéu minh yéu thich.

Quy vi da san sang nhan dich vu cham séc stic khée phu hop voi
minh chua? Vui long truy cap buykp.org (bang tiéng Anh) dé bat dau.

Vui long goi s6 1-800-494-5314 (TTY 711) d€ trao déi v6i chuyén gia
ghi danh.

Nhiing héi vién hién tai, néu c6 thac mac, c6 thé goi cho Ban Dich Vu
Hoi Vién 24 gid mbi ngay, 7 ngay trong tuan (déng clfa vao cac ngay 1é).

* 1-800-464-4000 (Tiéng Anh va han 150 ngdn nglt bang cach st
dung dich vu thong dich)

* 1-800-788-0616 (Tiéng Tay Ban Nha)

¢ 1-800-757-7585 (Phuang ng(r Trung Hoa)

* 711 (TTY)


https://buykp.org

1. D{ liéu ndi bo clia Kaiser Permanente nam 2024; Hanming Fang, PhD va cac cong sy, “Trends in Disenrollment and Reenrollment Within
US Commercial Health Insurance Plans, 2006-2018" (Xu huéng hy ghi danh va ghi danh lai trong cac chuang trinh béo hiém stic khde
thuong mai & Hoa Ky giai doan 2006-2018), JAMA Network Open, ngay 24 thang 2 nam 2022. 2. Khi phit hgp va c6 sén. 3. Dich vu giao thuéc
theo toa trong ngay va ngay hém sau c6 thé dugc cung cdp c6 tinh thém phi. Cac dich vu nay khéng dugc dai tho khi xét theo quyén Igi
clia quy vi trong chuong trinh bao hiém suc khée va cé thé bi gidi han tuy tiing loai thudc theo toa, nha thudc va khu vuc. Han chét don
va ngay chuyén phét c6 thé khac nhau tuy theo dia diém nha thudc. Kaiser Permanente khong chiu trach nhiém néu céc bén giao hang
chuyén phat cham. Kaiser Permanente c6 thé ngiing cung cdp dich vu giao thudc theo toa trong ngay va ngay hém sau bat ci luc nao
ma khong can béo trudc, cac han ché khac cling c6 thé dugc ép dung. Ngudi thu hudng Medi-Cal va Medicaid nén hoi truc tiép tai nha
thudc dé biét thém théng tin vé dich vy giao thudc theo toa. 4. Mét s6 16p hoc c6 yéu cdu déng phi. 5. Bén trén la nhiing dich vu khéng
dugc dai tho theo quyén Igi clia quy vi trong chuang trinh bao hiém stic khde va khéng phai tuan theo cac diéu khodn dugc néu trong
tai liéu Téng Hgp Théa Thudn Tu Cdch Héi Vién, Ching Tur Bdo Hiém va Ban Diéu Lé Chuong Trinh (EOC) cla chuong trinh. Cac dich vy nay
c6 thé bi ngling cung cap bat ct lic ndo ma khong can théng bao. 6. BDiém HEDIS® ndm 2024 clia Kaiser Permanente. Diém chuin dugc
cung cép theo Quality Compass® clia National Committee for Quality Assurance (Uy Ban Quéc Gia vé Dam Bao Chat Lugng) (NCQA) va 4p
dung cho tat cd cadc nganh nghé kinh doanh. Biém t6ng hop khu vuc clia Kaiser Permanente do Phong Chat Lugng Cham Séc va Dich Vu
clia Kaiser Permanente cung cdp. Nguén dii liéu trong &n phdm nay dugc 18y tir Quality Compass 2024 va dugc NCQA cho phép st dung.
Quality Compass 2024 bao gém mét s6 dir liéu CAHPS nhét dinh. Moi hoat dong trinh bay, phan tich, dién giai dit liéu hoac két luan dua
trén dit liéu nay hoan toan do céc tac gia thuc hién va NCQA dic biét tuyén bé mién trir trach nhiém déi véi bat ky hoat dong trinh bay,

phan tich, dién giai hodc két luan nao nhu vay. Quality Compass® va HEDIS® la cac nhan hiéu da dang ky cia NCQA. CAHPS® la nhan hiéu
da dang ky cta Agency for Healthcare Research and Quality (Co Quan Nghién Ctru va Bam Bao Chat Lugng Dich Vu Cham S6c Stic Khée).
7. D& biét danh séach tat ca cac dich vu ma quy vi c6 thé st dung HSA dé thanh toén, vui long xem Publication 502, Medical and Dental
Expenses (An Ban 502, Chi Phi Y Khoa va Nha Khoa) tai dia chi irs.gov.



http://irs.gov

Théng Bao Khéng Phan Biét Déi Xt

Trong tai liu nay, “chiing t61” hodc “cuia chung t6i1” ¢6 nghia la Kaiser Permanente (Kaiser
Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente Medical Group, Inc., va
Southern California Medical Group). Thong b4o nay hién c6 trén trang mang cia chung to1 tai kp.org.

Phan biét d6i xir 14 trai voi phap luat. Chiing t6i tuan thu cac luat dan quyén cia tiéu bang va lién bang.

Chung t61 khong phan biét d01 X, loai trir hay 601 xu khac biét voi nguoi nao d6 vily do tudi tac,
chung tdc, nhan dang nhom sic tdc, mau da, ngudn gdc qudc gia, nén tang vin hoa, to tién, ton
giao, gioi tinh, nhén dang gioi tinh, cach thé hién gi61 tinh, khuynh huéng gi6i tinh, tinh trang hon
nhan, tinh trang khuyét tat vé thé chat hodc tinh than, bénh trang, ngudn thanh toan, thong tin di
truyén, quyén cong dan, ngon ngit me dé hoic tinh trang nhép cu.

Kaiser Permanente cung cap céac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho nguoi khuyét tat dé giup ho giao tiép hiéu qua
hon véi ching t6i, chang han nhu:

¢ Thong dich vién ngon nglr ky hi¢u du trinh d

¢ Thong tin bang vin ban theo cac dinh dang khac (chir ndi braille, ban in khé chit 16n, 4m
thanh, dinh dang dién tir d€ truy cap va cac dinh dang khac)

e Dijch vu ngon ngir mién phi cho nhitng ngudi c6 ngdn ngit chinh khong phai 1a tiéng Anh,
chdng han nhu:

¢ Thong dich vién du trinh do
¢ Théng tin dugc trinh bay bang cac ngdn ngir khac

Neéu quy vi can nhirng dich vu nay, xin goi dén ban Dich Vu Hdi Vién cua chiing t6i theo cac so
dién thoai bén dudi. Cudc goi nay dugc mién cudce. Ban dich vu hdi vién khong 1am viée vao cac
ngay le 16n.

e Medicare, bao gdbm ca D-SNP: 1-800-443-0815 (TTY 711), 8 gid sang dén 8 gid toi,
7 ngay trong tuan.
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gio trong ngay, 7 ngiy trong tuan.
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711), 24 gid trong ngay, 7 ngay trong tuan.

Theo yéu cau, tai lidu nay cé thé dugc cung cép cho quy vi dudi dang chir ndi braille, ban in khd
chir 16n, bang dia thu &m hay cac dinh dang dién tur. Pé lay mot ban sao theo mot trong nhiing dinh
dang thay thé nay hay dinh dang khac, xin goi dén ban Dich Vy Hoi Vién ciia chiing toi va yéu cau
dinh dang ma quy vi can.

Cach dé trinh phan nan véi Kaiser Permanente

Quy vi c6 thé d¢ trinh phan nan vé phén biét dbi xir v6i chung t6i néu quy vi tin rang ching toi da
khong cung cap nhitng dich vu nay hay phan biét db6i xr trai phap luét theo cach khac. Quy vi co thé
d¢ trinh phan nan qua dién thoai, thu tin, truc tiép hay truc tuyen Vui long tham khao Churng Twr
Bdo Hiém (Evidence of Coverage) hay Chirng Nhén Bdo Hiém ( Certificate of Insurance) cua quy Vi
dé biét thém chi tiét. Quy vi c6 thé goi cho ban Dich Vy Hoi Vién dé biét thém thong tin vé nhitng
lwra chon ap dung cho quy vi, hay dé dugc tro giup dé trinh phan nan. Quy vi c6 thé dé trinh phan
nan vé phan biét dbi xir bang cac cach sau day:


https://kp.org

e Qua dién thoai: Goi dén ban Dich Vu Hoi Vién ctia chung t6i. S6 dién thoai dugc cho & trén

e Qua thw tin: Tai xubng mot mau don tai kp. org hay goi ban Dich Vu Hoi Vién va yéu cau
ho giri cho quy vi mot mau don ma quy vi c6 thé giri lai.

e Truec tiép: Hoan tat mau don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vu hoi vién 6 mét Co S6 Thuoe Chuong Trinh (truy cap danh myc nha cung
cAp cua quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung miu don tryc tuyén trén trang mang cia chiing toi tai kp.org
Quy vi ciing 6 thé lién hé truc tiép v6i Piéu Phdi Vién Dan Quyén cua Kaiser Permanente theo dia
chi dudi day:
Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Cach dé trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Danh Riéng
Cho Nguwoi Thu Huong Medi-Cal)

Quy vi cling c6 thé dé trinh than phién vé dan quyén voi Van Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua di¢n thoai hay qua email:

e Qua dién thoai: Goi dén Vian Phong Dén Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo s6 916-440-7370 (TTY 711)
e Qua thw tin: Dién miu don than phién hay gti thu dén:

Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

M3u don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truec tuyén: Gui email dén CivilRights@dhcs.ca.gov

Cich d¢ trinh phan nan véi Vin Phong Dan Quyén ciia B Y Té va Dich Vu Nhan Sinh Hoa K3y.
Quy vi cling c6 quyén dé trinh than phién vé phan biét dbi xir vi Vian Phong Déan Quyén cuia Bo Y
Té¢ va Dich Vu Nhén Sinh Hoa Ky. Quy vi ¢6 thé d¢ trinh than phién bang van ban, qua di¢n thoai
hodc tryc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)

e Qua thw tin: Dién miu don than phién va hay giri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién co tai

https://www.hhs.gov/ocr/office/file/index.html

e Truc tuyén: Truy cap Cong Thong Tin Than Phién cia Vin Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf


https://kp.org
https://kp.org/facilities
https://kp.org
https://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://www.hhs.gov/ocr/office/file/index.html
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Kaiser Permanente Insurance Company
Notice of Language Assistance

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your
language. For help, call us at the number listed on your ID card or 1-800-788-0710 For more help call the CA Dept. of Insurance
at 1-800-927-4357. TTY users call 711. English

Servicios en otros idiomas sin ninguin costo. Puede conseguir un intérprete. Puede conseguir que le lean los documentos y que
algunos se le envien en su idioma. Para obtener ayuda, lldmenos al nimero que aparece en su tarjeta de identificacion o al
1-800-788-0710. Para obtener mas ayuda, llame al Departamento de Seguro de CA al 1-800-927-4357. Los usuarios de la linea TTY
deben llamar al 711. Spanish

REESIR o SRR - AR AR s s - 1K e RN S A ST R 2R a1 « AR TahET) >

HEEYNEE B EAYERETRISEEEE1-800-788-0710 81 H Pl ﬁ[l #—A B > F5EFE1-800-927-435TELININRER/=
Trad o BEME K GBI EREE HAR(EHEFHEETLL - Chinese
sk sk sk s soskoskoskokok

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For help, call us
at the number listed on your ID card or 1-800-788-0710. For more help call the CA Dept. of Insurance at 1-800-927-4357.
TTY users call 711. English

Doo baahilinigoo ha ata’ hane. Ata’ halne’i ha shénéot’eeh d66 naaltsoos taa hazaad bee bik’i” aschjjgo hach’j’ yidooltah biniiyé
hach’j’ anal’jjh feh. Shika i’doolwot ninizingo nihich’j’ hodiilnih kojj’ 1-800-788-0710 ¢éi bee nééhozin biniiy¢ neiyitanigii bikaa’.
Aka e’élyeed jinizingo CA Dept. of Insurance bich’j’ hojilnih kwe’é 1-800-927-4357. TTY chojool‘figo éi ia4 bit azhdilchi’. Navajo
Dich Vu Ngén Ngit Mién Phi. Quy vi co thé duge cap thong dich vién va dugc ngudi doc tai liéu cho quy vi bang ngon ngilt cua quy

vi. Bé dugc gitip 45, xin goi cho chiing t6i theo sd dién thoai ghi trén the ID cua quy vi hodc s6 1-800-788-0710. Dé duoc gitp do
thém, xin goi Bo Bao Hiém CA theo s6 1-800-927-4357. Nguoi st dung TTY goi s6 711. Vietnamese

T8 Ao MulA, ghoo] B9 AU A E St 2 A {FE EEd B8l A HAE Alwekal s YT E)0)
o 73}9] ID 7= e} %t AsIHT = 1-800—788—0710‘52& T Al Q. Bk &FA| g ALel2 7 g
B, A3 E 1-800-927-4357H 0 2 2|54 A Q. TTY AFE-AF *H & 711. Korean
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Mga Libreng Serbisyo kaugnay sa Wika. Maaari kayong kumuha ng tagasalin-wika at hingin na basahin sa inyo ang mga
dokumento sa sarili ninyong wika. Para humingi ng tulong, tawagan kami sa numerong nakasulat sa inyong ID card o sa
1-800-788-0710. Para sa karagdagang tulong tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Dapat tumawag ang mga
gumagamit ng TTY sa 711. Tagalog

Wi6wp (iquijub dwnwynipynibiiip. 4nip jupnn tip oquyt] pubunnnp pupgiwuish Swnuynipynibiitinhg b juinpty, np
thuumwenelinp Qtp tqyny Jupmut Qg hudwp: Oginipyub huniwp qubiquhwptip dtq” Qtp ID pupuh Yypuw ipgud jund
1-800-788-0710 htinwfunuwhwdwnny: Lpwugnighy oghnipjub hwdwp quiquihwptp Guhdneithugh wwyuwhnywgnpnipyub
ntyupunudtiin® 1-800-927-4357 htinwpunuwhuniwpny: TTY-hg oquynnittipp wtwp £ qubquhwptit 711: Armenian

BecnnaTHble mepeBoauecKne yCJayru. Bel Mo)keTe BOCIIONB30BaTHCS yCIyraMH yCTHOTO IepeBOAYNKa. BaMm MoryT 3aunTarth
JIOKyMEHTBI, 2 HEKOTOPbIE MOTYT BBITh OTIIPABJICHBI BaM Ha BalleM si3blke. Eciii BaM Hy»)KHa TIOMOIIb, TO3BOHUTE HaM 110 HOMEpY,
yKa3aHHOMY Ha Balllel UIeHTU(PHUKAIHOHHOH KapTouke mwim 1-800-788-0710. 3a 1omoIHUTEILHOM TOMOIIBIO OOpamanTech B
Hemnaprament crpaxoBanus mrara Kamngpopaus (CA Dept. of Insurance) no tenedony 1-800-927-4357. IonszoBarenu TTY,
3BoHUTE 10 HOMepy 711. Russian

SEP—EvX (K , & ’El?'xiu SEHAATHLL ) Z DR TEET, ERY—EANRKERERL, IDV— RIZ
RLEOEFF, FiEl- 800 788 0710IZRBEFELS 230, &5 :f\/w"rbiz\%if;iﬂ/—\a:t BV T =T MERRIT
(1-800-927-4357) IZHHEEL T2 &V, TTY:!—*-*?‘ DOHIE, 7T11ETEE HHE < 72V, Japanese

Ak ) Lad dy o ga b 4 gl 3l (oaamy 0231 53 )y Al A4S 35Sl 5350 230 5 e 580 (AL e 2l i Lad OB ) () CDlgudd iladd
Aan o M L ¢ il laial ) s () 2 p80 (lad 1-800-788-0710 b (b nlid S 59y 0 Jladi by 1) )2 7 ovie o jlad dr Le by ¢ laial ) Gy y0 () 0
Farsi .28 0aai 711 6 238 5iea TTY GaS 280 Gl 1-800-927-4357 ol 4 L jallS

T Bar3 & I AT 3H 8 g9 & Ao I i3 R3S § foai 3 winuet 3 R uF AaR Ji Hee 88, ig 393
WEF 93 3 gosy &5 3 A 1-800-788-0710 ‘3 IS I II HET B CA =IHT {9918 1-800-927-4357 3 S &
TTY @399 711 ‘3 IS AI&| Punjabi
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HAMANBRARIGY HEHNGSSUDISHAUMUU SHEISHSAMMNINSHS thmaniul ainusSw
wygingusaull MmusugiusisussisTsubUn) D 1URHS Y 1-800-788-0710% (UNUNSWIBUS1S)sS
SinIEThiFmuRmSINUIRN TUMOUISHD sNUsUY 1-800-927-43571 HEeG TTY 18718008 7119 Khmer

2 sel) Gy 8z el 0 e L Jeail caaelisal) o Jgemall clialy ol il 361§ Aad 5 (5 588 an jia o Jpemnll liSy ARIST () gy ARl cilasd
Juai) ag Sy TTY sediivaa . 1-800-927-4357 ol (e L) sl 43Y 52 (ppalill aniy Josll e Lusall (10 3 30l . 1-800-788-0710 s sl s Aualal
Arabic 711 @8 »

Cov Kev Pab Cuam Txhais Lus Dawb. Koj tuaj yeem tau txais ib tus neeg txhais lus thiab txais tau cov ntaub ntawv uas nyeem tag
ntawd xa tuaj rau koj muab sau ua koj hom lus xa tuaj Yog xav tau kev pab, hu rau peb ntawm tus xov tooj teev muaj nyob rau ntawm

koj daim yuaj ID los yog 1-800-788-0710 Yog xav tau kev pab ntxiv hu rau CA Chaw Ua Hauj Lwm Tswj Kev Tuav Pov Hwm
ntawm | 800-927-4357. Cov neeg siv TTY hu rau 711. Hmong

for:e[esh SITST QATC| MU TH GHTAAT A of Fhd & IR SEATIS P 0N HIOT & Ugal Teohd & Tedar & fow, &
31U EET B W Gol AR AT 1-800-788-0710 TR Pict HY| AP eIl & forw TIw AT TAHTT Pl 1-800-927-4357
W BT PY| AEATS STARTRAT 711 W Pl dY| Hindi

usn1senuAEInaidinnldana aasuisasuatuuaziunsarutanssliaauisluamzasaald windasnisaumILvda

‘IﬂsmimmmmmimuLa'uﬁszu‘tyﬂmﬂszﬁwﬁmszmﬂu w3a 1-800-788-0710 wiAsasMsANNI B aLiuLG
Tsadacacadsydudauas CA Nuunaway 1-800-927-4357 ¢ TTY Tns 711 axadngir Thai
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Huéng Dan Ghi Danh Tai California Nam 2026

Tai California, cac chuong trinh ctia Kaiser Foundation Health Plan (KFHP) dugc Kaiser Foundation Health Plan, Inc., One Kaiser Plaza, Oakland,
CA 94612 cung cap va bao trg

8% KAISER PERMANENTE.
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