Chuong trinh HMO danh cho Doanh Nghiép Nho Hudng Dan Ghi Danh Khu Vuc California Nam 2025

Dich vu cham sdéc suc khoe
danh cho chinh quy vi

o9,
kp.org/choosekp (bang tiéng Anh) % KAISER PERMANENTE.,



http://kp.org/choosekp

Trai nghiém dich vu cham séc
suc khoe danh riéng cho quy vi

Quy vi xing dang nhan dugc dich vu cham séc stic khoe toan dién chat
lugng cao — tu tham kham suic khoe dinh ky cho dén cac phuong phap
diéu tri bénh phtic tap va dich vu ho trg siic khoe tam than.

Cho du quy vi uu tién diéu gi thi uu tién cda ching téi la cung cap dich
vu cham séc vuot troi dé quy vi cé trai nghiém tuyét vai, vao ding thoi
diém can dugc hé trg va & moi thai diém khac trong cudc s6ng.

i, khée va lam nhiing viéc quy vi yéu thich tai kp.org/choosekp
(bang tiéng Anh). '



http://kp.org/choosekp

DICH VU CHAM
SOC CHINH

CHUGNG
TRINH CHAM sSOC
BAO HIEM CHUYEN KHOA
SUC KHOE
DICH VU KHAM ’\ -------- [ R NHATHUGC VA
SUC KHOE TU XA ¢ ~_  — 5 B PHONG XET NGHIEM

Cac chuong trinh HMO cua

Kaiser Permanente duoc thiét ké dé
giup cudc sdng cua quy vi tré nén
de dang hon

Khi dich vu cham séc va bao hiém két hgp véi nhau thi mang luéi bac si, bénh vién va
quyén Igi clia cac chuang trinh bao hiém suic khoe thudc Kaiser Permanente sé déu

dugc két néi va cam két mang lai cho quy vi dich vu cham séc dac biét, dap Ung nhu
cau clia riéng quy vi.

Quy vi sé dé dang tiép Quy vi ¢6 thé du doan Quy vi sé nhan dugc
can cac bac si chuyén chi phiva giam bét dich vu cham s6c phu
khoa hang dau ciing nhu tha tuc gidy to. hop khi can.

nhitng phuong phap

diéu tri mé&i nhat.

E&SE Hay tim hi€u cach thdc ching t6i gidp quy vi gitr gin stic
oa?  khoe dé quy vi 6 thé tiép tuc lam nhiing diéu minh thich.
kp.org/allthatisyou (bang tiéng Anh)


http://kp.org/allthatisyou
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Dich vu cham séc danh riéng cho

Y 4 [ ]
quy Vi
DPap Ung nguyén vong dugc tham kham va lang nghe ctia quy vi
Quy vi can mot bac si thau hi€u minh. Ho sé tim hiéu phong cach séng, nguy ca stic
khoe va muc tiéu clia quy vi. Tai Kaiser Permanente, quy vi khong can gigi thiéu lai ban
than méi lan tham kham véi bac si. Nhém cham soc clia quy vi cd quyén tiép can toan

bo bénh sir cGia quy vi thong qua ho so'y té dién tl, do dé ho sé hiéu rd vé quy vi va
bénh s cua quy vi.

Quy vi cling c6 thé thay doi bac si bat ky ltc nao va lua chon trong sé nhiéu bac si co
thé néi dugc nhiéu ngdn ngl, do dé quy vi c6 thé dé dang tim dugc bac si phu hop
nhat véi minh.

!! TU tham kham véi bac si cho dén thuc hién xét nghiém,

t6i biét rd6 can dén dau va qua trinh dién ra lién mach. ,,

— Hoi vién Kaiser Permanente

Chung t6i sé huéng dan quy vi ting budc
trong quy trinh nhan dich vu cham s6c¢

3
Bénh st ctia quy vi Bac si sé huéng dan Hésoytéchaquyvi  Nhém cham séc stic
cétronghdsoyté quy vi dat lich tham luén cé san dé quy khoe sé thong bao
dién ta. kham va giéi thiéu. vivanhém chamséc  cho quy vi khi can hen
suc khde ctia quy vi lich tham kham va

ti€p can 24/7. xét nghiém.



Dich vu cham séc dang cap thé gidi
DPap ting ky vong vé nhirng diéu tét nhat cta quy vi

Cho du quy vi c6 nhu cau vé khia canh nao — stic khoe tam than, thai san, cham séc
ung thu, stic khde tim mach, v.v. — quy vi déu c6 quyén dugc tham kham véi cac
bac si chuyén mén cao, tiép can cong nghé tién tién va dich vu cham sdc hién dai
nhat da dugc kiém chung.

Hay tim hiéu cac tuy chon cham soc
chat lugng cao cé thé dap iing moi
nhu cau suc khoe tai kp.org/choosekp
(bang tiéng Anh).

Chuong trinh ctia chiing téi xép hang dau
quoc gia vé cai thién chat lugng cham séc
suc khoe

Chuing t6i dan dau quéc gia vé cham sdc suic khoe cho
cac bénh trang nhu ung thu va bénh tim va ching toi

la mot trong nhiing chuong trinh bao hiém stic khoe
hang dau tai méi tiéu bang chuing téi phuc vu.'?3
Cac hdi vién Kaiser Permanente c6

33% c6 khad nang cao khai 52% c6 kha nang cao khai 20% it c6 nguy co ti vong sGm
bénh tim* bénh ung thu dai truc trang® do bénh ung thu*

Dugc céng nhan cung cap dich vu cham séc xuat sac trong diéu tri dot
quy va bénh tim®
Chuong trinh Get With The Guideline® ctia Hiép Héi Tim Mach Hoa Ky va Hiép H6i Dot Quy Hoa Ky da

c6ng nhan 38 trung tam y té cta chiing téi vi c6 cam két dat dugc dich vu xuat sac trong diéu tri dot
quy hodc bénh tim.


http://kp.org/choosekp

Dich vu cham séc thuan tién

Phu hgop véi lich trinh ban ron chia quy vi

Truy cap kp.org (bang ti€ng Anh) hoac sir dung ting dung clia ching téi dé dat lich hen
kham stic khée dinh ky trong ngay hodc ngay hém sau, hodc trao doéi véi bac silam sang

24/7 qua dién thoai hoac video.” Du két néi bang cach nao, quy vi sé luén gap dugc

mot chuyén gia y té, ho c6 thé xem bénh st clia quy vi va tham kham néi ti€p cho quy vi

tu dot tham kham truéc.

Hon mot nira sé héi vién tranh dén
Phong Cap Cltu hoéc nhan dich vu
cham séc khan cap bang cach goi cho bac
si1am sang dé tham kham qua video.?

Chung t6i c6 thé dé dang cham

lo cho stic khée cua quy vi

* Nhan dich vu cham séc truc
tuyén 24/7.

* GUi email cho nhdm cham séc cla
quy Vvi.

+ Xem hau hét cac két qua xét
nghiém va ghi chu ctia bac si.

+ Pat mua thém hau hét cac loai
thudc theo toa.

* Lam thd tuc dang ky kham bénh.

* Thanh toan héa don va xem bang
ké chi phi.
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Dich vu cham séc ma quy vi cé thé
tin tudng

Dap ting mong muon nhan dugc dich vu cham séc dang tin cay
clia quy vi

Quy vi sé luén nhan dugc dich vu cham séc phu hop — du vao bat ky thai diém nao
va & bat ky dau. Chon cac bac si va dia diém cla Kaiser Permanente phu hgp nhat véi
quy vi va biét rang nhém cham séc ctia quy vi dugc két noi véi mang luéi cac bac si
chuyén khoa va dich vu trén toan quéc.

Tai Kaiser Permanente, hau hét cac héi vién déu cho biét ho nhan duoc lich
hen tham kham cham séc chinh trong thai gian mong doi — hoac sém hon.?

Quy vi c6 thé nhan dugc dich vu kip thgi, thuan tién vai:
s/ Nhiéu lich hen tham kham cham séc s/ Dich vu cham séc truc tuyén 24/7

chinh hon
~/ Mang lugi bac silam sang rong I&n

‘/ Két qua xét nghiém nhanh chéng

—m Nha thudc cung cap dich }r Cham soc stic khée khi
vu dat mua thuéc qua di xa nha
dUO’ﬂg buu dlen * Hé trg tiém vac-xin, mua thém thuéc
* D& dang mua thém thudc truc tuyén, theo toa va nhiéu dich vu khac
truc ti€p hoac qua dién thoai * Cham séc khan cap va cap cdu trén
* Nhan thudc trong ngay toan thé gidi — khong chi tai cac co

o L . 9 . s& thudc Kaiser Permanente
* Hau hét cac loai thudc theo toa déu

dugc giao dén tan nha quy vi

* Dich vu giao thu6c dén tan nha trong
ngay hoac vao ngay hom sau cé tinh
thém phi™
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Dich vu cham s6c¢ toan dién

Dap tring mong mudén kham pha tat ca cac tuy chon cham séc stic
khée danh cho quy vi

Cac héi vién cta Kaiser Permanente c6 thé dugc trg gitp diéu tri bénh tram cdm, lo au,
ching nghién va réi loan suc khoe tam than hoac cdm xic — ma khong can gidy gidi
thiéu dé nhan dich vu cham soc stic khde tdm than tai Kaiser Permanente. Chia sé mai
quan ngai clia quy vi véi bat ky ai trong nhdm cham soc clia quy vi bat ky ltc nao va ho
c6 thé két ndi quy vi véi dich vu ho trg ma quy vi can.

* Tri liéu cd nhan hoac theo nhéom '
* L6p hoc vé stic khoe''
* Thudc

* Cacnguén luc ho trg tu cham soc

¢ Ung dung chdm séc stic khde tam than™

Quy vi khong biét phai bat dau tur dau?
Hay trao d6i véi bac si ca nhan cla quy vi
vé cac moi quan ngai hoac goi dién cho
chiing t6i dé trao déi véi doi ngl cham

sOc suic khde tam than cla chung toi.

Ngudn luc ho trg vé stic khde toan dién hang ngay

Tan dung cac I8p hoc, dich vu va chuong trinh dé giup
quy vi dat dugc cac muc tiéu vé stc khoe.

* Chuong trinh 16i s6ng lanh manh'

* Huan luyén stc khoée toan dién'

‘% Tan hudng uu dai dac biét

vé cac chuang trinh thé duc, héi vién phong tap thé duc va nguén luc hé trg truc tuyén.'*



Dich vu cham séc toan dién giup
quy vi song mot cudc sdng vién
man va khoe manh hon

Véi Kaiser Permanente, cac doi ngii cham séc dang tin cay cta ching toi
sé diéu phdi va ca nhan héa moi dich vu cham séc cho quy vi — dé quy vi
c6 thé danh nhiéu th&i gian han lam nhiing viéc yéu thich.

Quy vi c6 thdc mac vé cac tuy chon
chuong trinh ctia minh?

i Hay truy cap kp.org/choosekp
=4 (bing tiéng Anh) dé bat dau.

Vui long goi s6 1-800-514-0985 (TTY 711),
Thi Hai dén Thit Sau, 7 git sang dén 6 gid chiéu
theo Gi& Chuan Thai Binh Duong (PT) dé trao déi
véGi chuyén vién ghi danh.
Nhirng héi vién hién tai, néu c6 thic mic, c6 thé
goi cho ban Dich Vu Héi Vién 24 gid mét ngay,
7 ngay mot tuan (dong clra vao cac ngay |€).
* 1-800-464-4000 (Tiéng Anh va hon
150 ngon ngl bang cach st dung dich
vu théng dich)
* 1-800-788-0616 (Tiéng Tay Ban Nha)
* 1-800-757-7585 (phuong ng(r
Trung Hoa)
e 711 (TTY)
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1.Diém HEDIS® nam 2023 clia Kaiser Permanente. Diém chuin dugc cung cap theo Quality Compass® ctia Uy Ban Qudc Gia vé BDam Bao
Chat Lugng (NCQA) va ap dung cho tat cd cac nganh nghé kinh doanh. Diém t8ng hgp khu vuc ctia Kaiser Permanente do Phong Chat
Lugng Cham Séc va Dich Vu clia Kaiser Permanente cung cip. Nguén di liéu trong &n pham nay dugc |y tir Quality Compass 2023 va
dugc NCQA cho phép st dung. Quality Compass 2023 bao gém mot s6 dir liéu CAHPS nhat dinh. Moi hoat déng trinh bay, phan tich,
dién giai d liéu hodc két luan dua trén dit liéu nay hoan toan do cac tac gia thuc hién va NCQA dac biét tuyén b6 mién trir trach nhiém
déi vai bat ky hoat dong trinh bay, phan tich, dién giai hoac két luan nao nhu vay. Quality Compass® va HEDIS® la cac nhéan hiéu da dang
ky cia NCQA. CAHPS® la nhan hiéu da dang ky ctia Agency for Healthcare Research and Quality (Co Quan Nghién Ctu va Bam Bao Chat
Lugng Dich Vu Cham Séc Stic Khée). 2. Bao Cao Thuang Nién nam 2022, Kaiser Permanente, about.kaiserpermanente.org/who-we-are/
annual-reports/2022-annual-report. 3. Xép Hang Chuang Trinh Bao Hiém Suc Khée Tu Nhan ciia NCQA 2023-2024, National Committee
for Quality Assurance, 2023: Kaiser Foundation Health Plan of Colorado — HMO (xép hang 4/5); Kaiser Foundation Health Plan of
Georgia, Inc. — HMO (xé€p hang 4/5); Kaiser Foundation Health Plan, Inc., of Hawaii — HMO (x€p hang 4/5); Kaiser Foundation Health
Plan of the Mid-Atlantic States, Inc. — HMO (xép hang 5/5); Kaiser Foundation Health Plan, Inc., of Northern California — HMO (xép
hang 4.5/5); Kaiser Foundation Health Plan of the Northwest — HMO (xép hang 4/5); Kaiser Foundation Health Plan, Inc., of Southern
California — HMO (xép hang 4.5/5); Kaiser Foundation Health Plan of Washington — HMO (xép hang 4/5). 4. Elizabeth A. McGlynn,
PhD, va cong sy, “Measuring Premature Mortality Among Kaiser Permanente Members Compared to the Community” (Po Lugng Ty Lé
T& Vong S&m Gitra Cac Hoi Vién Kaiser Permanente So V&i Cong Dong), Kaiser Permanente, ngay 20 thang 7 nam 2022. 5. Theodore R.
Levin, MD, va cdng sy, “Effects of Organized Colorectal Cancer Screening on Cancer Incidence and Mortality in a Large, Community-
Based Population” (Tac Dong clia Sang Loc Ung Thu Bai Truc Trang C6 T6 Chic dén Ty Lé Mac Bénh va Tir Vong Do Ung Thu & Nhom
Dan S6 Lén Trong Cong Dong), Gastroenterology, thang 11 nam 2018. 6. Hiép Hoi Tim Mach Hoa Ky va Hiép Hoi Dot Quy Hoa Ky, ngay 06
thang 07 nam 2023. 7. Khi phu hgp va c6 sén. 8. Khdo Sat Sau Tham Kham GCN Kaiser Permanente 60,945 hoi vién, 2023. 9. Nghién Ctu
Thi Trudng Quéc Gia cta Kaiser Permanente, thang 11 ndm 2023. 10. Dich vu giao thudc theo toa trong ngay va ngay hém sau cé thé
dugc cung cap c6 tinh thém phi. Cac dich vu nay khéng dugc dai tho khi xét theo quyén Igi cia quy vi trong chuang trinh bao hiém suc
khoe va cé thé bi gidi han tuy ting loai thudc theo toa, nha thudc va khu vuc. Han chét don va ngay chuyén phat c6 thé khac nhau tuy
theo dia di€ém nha thudc. Kaiser Permanente khéng chiu trach nhiém néu cac bén giao hang chuyén phat cham. Kaiser Permanente ¢
thé ngiing cung cap dich vu giao thudc theo toa trong ngay va ngay hém sau bat ky luc nao ma khéng can bao trudc, cac han ché khac
c6 thé dugc 4p dung. Ngudi thu hudng Medi-Cal va Medicaid nén hoi nha thudc clia minh dé biét thém théng tin vé viéc giao cac loai
thudc theo toa. 11. Mot s6 I6p hoc c6 thé yéu cau dong phi. 12. Cac tng dung va dich vu trén khéng dugc dai tho theo quyén lgi trong
chuong trinh bao hiém sutic khde ctia quy vi, khéng phai la quyén Igi dugc Medicare dai tho va khéng phai tuan theo cac diéu khoan
dugc quy dinh trong Ching Tir Bdo Hiém ctia quy vi hodc cac tai liéu khac clia chuang trinh. Cac (ing dung va dich vu nay cé thé bi ngiing
cung cap bat i luc nao. 13. Cac dich vu trén khéng dugc dai tho theo quyén Igi trong chuong trinh bao hiém suc khéde ca quy vi va
khéng phai tudn theo cac diéu khoan dugc quy dinh trong Chang Tir Bdo Hiém cla quy vi hodc cac tai liéu khéac cGa chuong trinh. Cac
dich vu nay cé thé bi ngirng cung cap bat ky Iic nao ma khéng can théng béo.


https://about.kaiserpermanente.org/who-we-are/annual-reports/2022-annual-report
https://about.kaiserpermanente.org/who-we-are/annual-reports/2022-annual-report

Language Assistance Services

English: Language assistance 1s available at no cost to
you, 24 hours a day, 7 days a week. You can request
interpreter services, or materials translated into your
language or alternative formats. You can also request
auxiliary aids and devices at our facilities. Call our
Member Service Contact Center for help, 24 hours a
day, 7 days a week (closed holidays).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o All others: 1-800-464-4000 (TTY 711)

j:\ﬂ”ﬁ\aﬁwﬂma__&@&p,twme\_j‘:@tsasu\)mk;c\jt;fa‘sz)é}mﬂ)}s‘smwﬂ‘mms;Arabic
e Juail K e e ol L) ja 83 Jeal 5 Adlia) Cilaclise alla Lyl iy (5 A0 jaal o) liall 5l 5 daa 55
(GBle O Uaall) £ 51 8 AL 7 s asill delu 24 Hae o Ll eliacl)

(TTY 711) 1-855-839-7613 :Medi-Cal e
(TTY 711) 1-800-464-4000 :Cx 2Y) xs @

Armenian: Qtiq jupnn L wijown tqujubt wmewlignigmil mpudwnpyty opp 24 dwy,
>wipwen 7 on: “knip Jupnn tip yuwhwbet) pubuynp pupgiwbtsh Swinwynipynibbbp, Qtin
1tiqyny pupguutijwo jud wyjptmpubtipuyhtt adbbwsuthnyg wyunmpuunywd yniptp: “knip
twl Jupnn tip putimpt odwtinui] oqlinipynihtitipn b uwpptin Whp hwumwwnnipynibbtpnid:
Oqtmipyubt hudiwp qubquhwnbp Wtp Qanudttph vyuuwpdwd jugh fabwmpnt opp
24 dwd, pwipwen 7 op (wnnl optiphtt thwy k):

e Medi-Cal' 1-855-839-7613 (TTY 711)
o U 1-800-464-4000 (TTY 711)

Chinese: A IEE 7 K, BEK 24 /N SR il S 300, 0T DUESRERBE iR o1 . BORAS
BHEPE ST TR 5 B AR 30, S3E T DAEJRAT TR B0 ZR A8 Al Bh T AN % . 5
TSN 2 FARSSIBREE holy, ARSI TRONEER 7K, R 24 /M CRIRHEERSN S

o FTHZ: 1-800-757-7585 (TTY 711)

iladd Wil Fice Culad SR 53 OGN o gty ain 5 7 5 jsmiled Celu24 5 Jb) clerd Farsi
5 Wol&iiu 1l gion (et S Canal 53 3 |y 8 (sl sd 4r b s ) 4r Sl dan i b ¢ alAS aa ia
D) A 5557 5 Haoadled Celu 24 50 a8 il 50 () bl Cul 53 50 Le 81 e ) S glacss
250 el e slame ) clard Gul S e Ly ()0

(TTY 711) 1-855-839-7613 :Medi-Cal e
(TTY 711) 1-800-464-4000 : s o
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Hindi: ST fohaY oRTa & ST TgrdT, feoT & 24 €¢, Icdig o ardi fGeT 39eeY g1
3T I T [ & v, a1 5= Fr aerT & aHAfar S 9= oS # 3iqare
Al & foIT, I1 dohfeush YUl &l He[AY Y Hehd &1 3T §AR Flaur-ruelr &
TR WIeet X 39O & fow o 3 aR Fad § IHERT & fov g deed
a3t & FFIEH g #, & & 24 €9, Wed@G & Aidl & (Fefedr arer &t &g @ar
g) Pl L

e Medi-Cal: 1-855-839-7613 (TTY 711)

o T AT 1-800-464-4000 (TTY 711)

Hmong: Muaj kev pab txhais lus pub dawb rau koj, 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg. Koj thov tau cov kev pab txhais lus, muab cov ntaub ntawv txhais ua koj hom lus, los
yog ua Iwm hom. Koj kuj thov tau lwm yam kev pab thiab khoom siv hauv peb tej tsev hauj
Ilwm. Hu rau peb Qhov Chaw Pab Cov Tswv Cuab 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg (cov hnub caiv kaw).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Dua lwm cov: 1-800-464-4000 (TTY 711)

Japanese: % 5 i5IC & B IH R & TR C 24 H%F'aﬁfﬁqjﬁﬁkf RN £, R
P—E X, HAGE %ﬁéhtﬁﬂ oW ORI LD ERES TRV 72iT %
T, £z, %’lﬁ'ﬁﬁﬁ BT DB 72 SRR IC OV TH 2 Fﬁtﬁb\f_t FET, BRI
(CTERE S TES VW (PR H ZFRE 24 B[R 7 H)

e Medi-Cal: 1-855-839-7613 (TTY 711)
Z DOt D Z3EKE G 1-800-464-4000 (TTY 711)

Khmer (Cambodian): SSWMAMaN SSSSSINSUEAISIW 24 IENHaRUWIG

7 IBHRYWICINY HRHSIN N ESURMTU UasniisucnSUSiY smaniss
USHRNSUIRINIIS)SY gRSMcIa UM SHUTISSW
gsIFBgsSHuEUEAOMISISMmuuiBRRIRe gimisiuyuanm

SR ISHIVNIAYUERAIUNIIDRUEUSSW 24 I5RARUWIG 7 IgHRyWch
U AU sOS)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o IT§HIS]HSINH: 1-800-464-4000 (TTY 711)

Korean: B_OE‘ W A 7ol FAGlo] lo]R] 9 M| A2 Ra g o]&
Al B Au| A = ;qoM Aoz Hodd 7 == Al ¥
AFH T E=3 A 8 ’\quﬂ*ﬂ BHz7T 87178 8% A
Aul 2 et AE ol 3 7 2, 3% 24 ATHEF F)

e Medi-Cal: 1-855-839-7613 (TTY 711)
71 €} BE 79 1-800-464-4000 (TTY 711)
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Laotian: Snivgoeciiocimwagaticgesa luiccriua, 24 3olughdv, 7 Svhorho. w9z
D90203NMECVWIFI G coNtIITiccUCTVWITIZEUIIV § IWSLELLALID, WILHIFIVIOS
aUrNBVFoeCSL t (699 3eIrNIWVINIEsWONENT. IMIFVLEOAVSNIVTELIFN
2e9woncSciognorvgoeciio, 24 50l9AdY, 7 SuteaHo (SolvdVEn).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o 3V9096D0: 1-800-464-4000 (TTY 711)

Mien: Mbenc nzoih liouh wangv-henh tengx nzie faan waac bun muangx meih maiv cingv, yietc
hnoi mbenc maaih 24 norm ziangh hoc, yietc norm leiz baaix mbenc maaih 7 hnoi. Meih se haih
tov heuc tengx faan benx meih nyei waac bun muangx, a’fai zoux benx nyungc horngh jaa-sic
zoux benx meih nyei waac. Meih corc haih tov tengx nyungc horngh jaa-dorngx aengx caux
jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Beiv hnangv qiemx zuqc
longc mienh nzie weih nor douc waac lorx taux yie mbuo ziux goux baengc mienh nyei gorn
zangc, yietc hnoi tengx duqv 24 norm ziangh hoc, yietc norm leiz baaix tengx duqv 7 hnoi
(simv cuotv gingc nyei hnoi se guon oc).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yietc zungv da’nyeic deix: 1-800-464-4000 (TTY 711)
Navajo: Dii h6zh6 nizhoni bee hane’ do6 jiik’ah jooni doonilwo’. Ndik’¢é yadi naaltsoos bee
haz’4anii bee hane’ d66 yadi nihookaa do6 nadaahagii yadi nihookaa. Shi éi bee haidinii bibee’
haz’4anii d66 bee t’ah kodi bizikinii wo’da’gi doolyé. Ahéhee’ bik’ehgo nohdloon’igii,
24 t’aadawolii, 7 t’addawotiigo (t’aadoo t’aalwo’).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yadilzingo bitk’ehgo bee: 1-800-464-4000 (TTY 711)

Punjabi: 5" fIri 3913 €, fos © 24 W2, I23 © 7 fos, 3 A3 3973 B8 Guzsy J|
IH gITHIE @i AT’ B8, 7 AHIIIM § wiE! 3 fig wigee S9egE B¢, 7 fan 2y
TIAT f8 YUz 93¢ &8 9631 39 Aae J1 3H At Afearet &9 & Aarfed Arus w3
Quags’ BE 9631 39 AT Il Hee BY Al ARd AT © Huda ded ¢, fes € 24 W2,
Je3 B 7 fos (S =8 fos ge Ifder I) a5 I3

e Medi-Cal: 1-855-839-7613 (TTY 711)
o JIHS: 1-800-464-4000 (TTY 711)

Russian: SI3p1k0Bast moMolIb JOCTYIHA VIS BaC OECIUIATHO KPYITIOCYTOUHO, €3KeTHEBHO. Bl
MOYKETE 3alPOCUTH YCITyTH TIEPEBOIUMKA MM MaTepHaIbl, IEpeBEICHHbBIC Ha BAII S3bIK WM B
aJIbTepHaTUBHBIE (hopMaThl. BbI Takoke MOXKeTe 3aKka3aTh BCIIOMOTaTeIbHbIE CPEICTBA U
npucrocodaeHus. J{jis nosydeHus moMoIy MO3BOHUTE B HAIII LIEHTP OOCITyKUBAHHS Y4aCTHUKOB
€)KEIHEBHO, KPYIJIOCYTOYHO (KpOME Mpa3AHUYHBIX JHEN).

o Medi-Cal: 1-855-839-7613 (muuaust TTY 711)
e Bce ocranbubie: 1-800-464-4000 (iunus TTY 711)
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Spanish: Tenemos disponible asistencia en su idioma sin ningin costo para usted 24 horas al dia,
7 dias a la semana. Usted puede solicitar los servicios de un intérprete, que los materiales se
traduzcan a su idioma o formatos alternativos. También puede solicitar recursos para
discapacidades en nuestros centros de atencion. Llame a nuestra Central de Llamadas de Servicio
a los Miembros para recibir ayuda 24 horas al dia, 7 dias a la semana (excepto los dias festivos).

e Para todos los demas: 1-800-788-0616 (TTY 711)

Tagalog: May magagamit na tulong sa wika nang wala kayong babayaran, 24 na oras sa isang
araw, 7 araw sa isang linggo. Maaari kayong humiling ng mga serbisyo ng interpreter, o mga
babasahin na isinalin sa inyong wika o sa mga alternatibong format. Maaari rin kayong humiling
ng mga pantulong na gamit at device sa aming mga pasilidad. Tawagan ang aming Center sa
Pakikipag-ugnayan ng Serbisyo sa Miyembro para sa tulong, 24 na oras sa isang araw, 7 araw
sa isang linggo (sarado sa mga pista opisyal).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Lahat ng iba pa: 1-800-464-4000 (TTY 711)

Thai: fuinmsthowdesumunasn 24 g lnwmniules lifienTg3ns Teuaaanusaveldusnis
A uinsudalenansilumunuainmunio lugUuuudug |6 asanunsnveatnsniuasaiosiio
huwde lefiguguinisveas las Tuswisidudiasioduuinsaundnususiiovamu
huwdanaon 24 trluwniu DavinsTugsiunys)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o  Fdugviavium: 1-800-464-4000 (TTY 711)

Ukrainian: [locinyru nepeknangaya Haqar0ThCsl 0€3KOMITOBHO, 1117101000BO, 7 JHIB HA THXKICHD.
Bu MoykeTe 3po0uTH 3aluT Ha MOCITYTH YCHOTO Mepekiiagada abo OTpUMaHHs MaTepialiB y
NepeKIIaii MOBOIO, SIKOIO BOJIOJIIETE, UM B AJIbTEpHATUBHUX (hopMaTax. Takoxk BU MOKETE 3pOOUTH
3aIUT Ha OTPUMAaHHS JOTTOMDKHHX 3ac00iB 1 MPUCTPOIB y 3aKJIafax HAIIO! MEepexi KOMIaHiH.
TenedonyliTe B HAIll KOHTAKTHHMA IIEHTP JJIs1 0OCITYTOBYBaHHS KJIIEHTIB ILIO000BO, 7 THIB Ha
THXACHD (KPIM CBATKOBHX JIHIB).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Vciinmi: 1-800-464-4000 (TTY 711)

Vietnamese: Dich vu hd trg ngdn ngit dugc cung cdp mién phi cho quy vi 24 gio mdi ngay, 7 ngay
trong tuan. Quy vi c6 thé yéu cau dich vu thong dich, hodc tai li¢u dugc dich ra ngdn ngit cua quy
vi hodc nhiéu hinh thtrc khac. Quy vi ciing c¢6 thé yéu cau cac phuong tién trg gitp va thiét bi bd
tro tai cac co so cua chung toi. Goi cho Trung Tam Lién Lac ban Dich Vu Hoi Vién ctia ching to1
dé duoc tro gitp, 24 gio mdi ngay, 7 ngdy trong tuan (trir cac ngay 18).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)



Nondiscrimination Notice
Discrimination is against the law. Kaiser Permanente! follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters

¢ Information written in other languages

If you need these services, call our Member Service Contact Center, 24 hours a day, 7 days a week
(closed holidays). The call is free:

e Medi-Cal: 1-855-839-7613 (TTY 711)
e All others: 1-800-464-4000 (TTY 711)

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. You can file a grievance by
phone, by mail, in person, or online. Please refer to your Evidence of Coverage or Certificate of
Insurance for details. You can call Member Services for more information on the options that apply
to you, or for help filing a grievance. You may file a discrimination grievance in the following ways:

e By phone: Medi-Cal members may call 1-855-839-7613 (TTY 711). All other members
may call 1-800-464-4000 (TTY 711). Help is available 24 hours a day, 7 days a week
(closed holidays)

e By mail: Download a form at kp.org or call Member Services and ask them to send you a
form that you can send back.

! Kaiser Permanente is inclusive of Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente
Medical Group, and the Southern California Medical Group
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e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/LLanguage Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:

e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)
e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
https://www.hhs.gov/ocr/complaints/index.html


https://www.hhs.gov/ocr/complaints/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://kp.org/facilities
https://kp.org

Ghi chu

15



Hudng Dan Ghi Danh Khu Vuc California Nam 2025

Cac chuong trinh bao hiém stc khde cua Kaiser Permanente trén toan quéc: Kaiser Foundation Health Plan, Inc., & Northern and
Southern California va Hawaii - Kaiser Foundation Health Plan of Colorado - Kaiser Foundation Health Plan of Georgia, Inc., Nine
Piedmont Center, 3495 Piedmont Road NE, Atlanta, GA 30305 - Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., &
Maryland, Virginia va Washington, D.C., 2101 E. Jefferson St., Rockville, MD 20852 - Kaiser Foundation Health Plan of the Northwest,
500 NE Multnomah St., Suite 100, Portland, OR 97232 - Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan
of Washington Options, Inc., 2715 Naches Ave. SW, Renton, WA 98057

8% KAISER PERMANENTE.

1471859748 August 2024




	Dịch vụ chăm sóc sức khỏe dành cho chính quý vị 
	Trải nghiệm dịch vụ chăm sóc .sức khỏe dành riêng cho quý vị
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