INETERHMOGHE! 2025F MM A RIS

F‘ﬁ'b‘lu\mﬂﬁﬂﬁ_ﬁi

kp.org/choosekp 8% KAISER PERMANENTE.



http://kp.org/choosekp

RS A ERETH B REE

HEREERMNE  GHEZESSRENBEEREE  tER
1‘ 2B BB SRERERERE -

MACHEECHENE  APNEEAERSRMEENEE
B — ARBRITNG  BESBOEURN KRS ZHNS
—faf -

3gE FE#I%Ekp.org/choosekp (33X) T AEHAIANAEEIE
Hean! (RIHERLMESENES -



http://kp.org/choosekp

fRigETE

B PEBS B RTS A .'"“"'“ EEM(LERE

Kaiser Permanente HMO&TZ!
EEE u..\H'JEIEEDI]E‘«f'R

IR EEIENRERERE ZAYKaiser PermanenteE B AR 2B FIER 2
MHERIRERY > WENH AL ?Efﬁiﬁ'mﬁumﬁi_n%ﬂ o

EESENRRERE ERAER - XET =ECHEFREN
EFMTRMAEE - {EED - A:Eéuﬂlﬁﬁ

dE AR I E RS RIFERLEECSEERRES o

Eele kp.org/allthatisyou (Z&37)


http://kp.org/allthatisyou

Tl = -
|

BV F5
HESHEBENEERN MRS
BEB—N TRIENESE - TRIENEEAR « BRER %I]EFEI’JA
7(_Kalser Permanente ' 8NN EXEBRERHERE—E o IMAVEEBERKAILL
BEERE FRERE SR FEURAVEERE » Ftb M T BRIERMEAHE -
B ] DIFERF R IRIERVEEL - WIS ZIEE S IR BERRE L FPEETTIEIE -
lttfﬁ@%?ﬁﬂaﬂ_éﬂ" ROBE4 o

Ue EELEICE - RERHMERENE - RERE
952‘3%& 0 ,,

— Kaiser Permanente 2 &

BB R S R E— (S /9 4N

EMEREMRESN SHEEEEEE ST BEEE X THEEESERE
EFHEmECHESP - EITHIES S - AUSE7XEX N8I FALIREIET
24/ FFEEVER &Rl -
BEmRECER -



{th 57 4R BE AR 75
BEFREMERE

TR EERMRERS (BER - 11k « EEEE - DREREFSF) - BEAEA
BEREE « RIRRIBIMLU R =RV E REEIE

5 2IE kp.org/choosekpiFEiME
REERF RS REEEEES -

FFIRRRZEF T
FAFTERRER O RR SRR e AR UR T E kR i
EEIAEMA > ERFIBMBAIZEM - I Z
AR ESRREET 8z — o 123

Kaiser Permanente® 8

33%E 7 ] HETE B B D b 52% B H A REERBHER 20%EE L ] REEI T BB E T
&fEEF EikERE L i

Nl RTTAY A el i
ZEORBENEEFABELD T Get With the Guidelines ® , 51815 T HF3sREBALE
SRR 2 DR T AR SR -


http://kp.org/choosekp

{EiER = .&HE&%

A BEERICRIEMmER

a5l Ekp.org (R3) E{ERABRFIMEARNLEIE XEbRAH1T49E2 © BEE
EEREIRANERER A B E BT RER24/ N\ T o "HERT Zl[lﬂﬂ%ﬁ?’% R
HBBREX AR IR UESEVERS - WS ERFERAVH IR -

HEx LR B AR TS

- EEVEE7 R B R24/\B5ERE
EEREARTY o

- ABEEFEHHRERVEEEERR o

- BERERSHLERERMNE
EC#% °

- BECKSHRETIEE -
- WEIFEZ
- ZAIREMNEFLHIRE

L FE 8 EBEEEREAR
Fhe2 ﬁﬁ?ﬁ?i -8 u/:::jggﬁg
BEHD -



https://kp.org

/L.\—_I-J'/L1 *EH'JETH;H&%jJ

P.l ETEEH&%H’J'Q\HE n!n

HEERiF i - REEZISEIE E RV ERTE o FIERE S ERYKaiser Permanente
BEA-FithEs - A6 T BRITAYVEE S E P Bl 2 B E R BE A FN AR T HO48 AHE o

fEKaiser Permanente * ASHE 8% » S ETEMNEERIRS
HEREERANRITHNG o

e LLEB LU R I VIS RAFHE M RIARFS

¥ EsEAHIEND ¥ S RER24/)\E R
¥ (e R ¥ EERHBERE AR

5218 kp.org/choosekp (3 ) LY BRAI{AI €S E & 11z it
RUFEIE -

() o P _"_
i 2 i T
s TR~ FEERAEFREFRAEAC - HENIETERE - RO EBRF
* B HEH c ERRSEEEATIEE —
K B TEE LTI T{&{€1EKaiser Permanente

- EHEMREEE - BRI el

B -



http://kp.org/choosekp

BREBRNEERS

AR ERRAE R RRIEN ERE

Kaiser Permanente® B A] LITE EE TN AYE R FESHIERTE - £ERIE - BBIELL
sy (S5rE RS mAVER) — EEEN Bl n] £ Kaiser Permanente RN iE g ieiE
FREEIE o &R LIRERF M EE B R AV EM ALEREBHES - e A EBERATER
ZFo

* EAFEIEFRE
* RERARRR"

- g5 '

- BREEEE ( N ‘
. TR

AHETEZ BRI 0s 7 B RAYRL A BB A5
IRAEERE o B ENE AP I PIAVFE neRfE
JREIPRIZEX ©

BEREEIR
FHFREE ~ IRISMFTEIZRE B ERMERERE -

s REREESNEE
o {RfEEHE"

% ERES

itEl - B EEEERME LERIYSHIEE -



FZHEERT - EETaL
BRE - BERNLE

EKaiser Permanente ' F{M{EESERBIEEZEE X T R IFAMEME{LIZAY
FiEEEERT — BB LTEEZRFEMBE CEEHMNEE -

FARIBRIETBIEIE - (BREERIS ?

;58 E kp.org/choosekp
(R3) FAIREVISARTS -

FE20E1-800-514-0985 (HEfE RREREEEZMR711) -
RRFERFE A E—EET - K FRRE EF7EE T 63
BARBEETH ©
S BANEEERE - AN ERE SRFEIHAE - RIE
BEARETR « BR24/0 (RAKE) -
* 1-800-464-4000 (RFEMIDBIS0EEAEHY
C:ERRTE) ‘
* 1-800-788-0616 ( FAIIF A
* 1-800-757-7585 (#EEHE)
* 711 (EEfE R FEREEEELR )

My, in

.
g Fy

g,

®

e S SRR I 4 R

-y

F - RS

b

L]

= i’
v,

/)


http://kp.org/choosekp
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Population,” Gastroenterology, 2018118 ° 6. American Heart Association and American Stroke Association
2023F7H6H - 7. HEERNEE B EIRELLARTE - 8. 2023FKaiser Permanente GCN ¥60,9452 & BEITAIFIZHAE o
9. Kaiser Permanente National Market Research, 20235118 ° 10. FIgEHIRHE BFRE R H X ARTE » (BHEEINEE -
ELERET B IR EETENEF R R REEE - BrIaeERISTRAE « EERIME o FTHEH LB X EXRE e S REgEE e
MR ° Kaiser Permanente N BB+ EMEEMILEXEAE - Kaiser Permanente F] AE B FERF A -5 A FNBR H R S ZE S ARTS -
BWABITR - BATREREMIRE © Medi-CalfMedicaidi% it A EME SR SHEREHEST XS - 11. BLRR

FIHERME o 12. ELERRXMBET BN ERESTEMEFIANARER - TEBiMMedicare X {RigF] » BEARET (RIZEE
Hﬁi)) (Evidence of Coverage) s ELthET &I 4P FTFIEBIIERL o B ERTEXMARIEAIEERERF P IE < 13. LhBRETBHIRER

RETEIEF AR REE - U TR (RERFEFHE) s HMET I RATRERERIIR - ELRIE ISR LL - BTXRBT
BAI o


https://about.kaiserpermanente.org/who-we-are/annual-reports/2022-annual-report
https://about.kaiserpermanente.org/who-we-are/annual-reports/2022-annual-report

Language Assistance Services

English: Language assistance 1s available at no cost to
you, 24 hours a day, 7 days a week. You can request
interpreter services, or materials translated into your
language or alternative formats. You can also request
auxiliary aids and devices at our facilities. Call our
Member Service Contact Center for help, 24 hours a
day, 7 days a week (closed holidays).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o All others: 1-800-464-4000 (TTY 711)

j:\ﬂ”ﬁ\aﬁwﬂma__&@&p,twme\_j‘:@tsasu\)mk;c\jt;fa‘sz)é}mﬂ)}s‘smwﬂ‘mms;Arabic
e Juail K e e ol L) ja 83 Jeal 5 Adlia) Cilaclise alla Lyl iy (5 A0 jaal o) liall 5l 5 daa 55
(Ble Oanll) & saul) 36U 7 50l 8Aelu 24 jlae o dlal gliacY)

(TTY 711) 1-855-839-7613 :Medi-Cal e
(TTY 711) 1-800-464-4000 :Cx 2Y) xs @

Armenian: Qtiq jupnn L wijown tqujubt wmpwlignigmnil mpudwnpyty opp 24 dwy,
>wipwen 7 on: “knip Jupnn tip yuwhwbet] pubuynp pupgiwbsh Swinwynipynibbtbp, Qtin
1tiqyny pupguutijwo jud wyjptmpubtipuyhtt adbbwsuthny wumpuunywd niptp: “knip
twl Jupnn tip putimpt odwtinui] oqlinipynibtitin b uwpptin Wkp hwumwwnnipynibibtpnid:
Oqtmipyubt hudiwp qubquhwnbp Wtp Qanudttph vyuuwpdwd juyh fabwmpnt opp
24 dwd, pwpwen 7 op (wmnl optiphtt thwy k):

e Medi-Cal' 1-855-839-7613 (TTY 711)
o U 1-800-464-4000 (TTY 711)

Chinese: IR 7Rk, R 24 /Nf G PG S/ 0. QT ABORFRAE 35 . Bepf
BHEIPE T T & Bl As 2. a8 T DLAEJRATT IR et h R A0 A4 B TR AR & . 1F
TR AT 2 AARSSERES oLy, IRSSINTRINEEE 7R, B8R 24 /NNF CERHBRSM .
o FTHEZR: 1-800-757-7585 (TTY 711)
Glexd il gi e el JUER) Ha K ) peads 4Bia G55 T 5 ol Celu 24 ) b s iFarsi
5 Wol8linn 2 i a Cpimnad 35S il s 53 | 800 (slacia 3 40 L 253 ) 4 Sl dan i L ¢ oalid aa i

);4.1)4_\%)}J7}J}ﬂ\_\ui\cb24‘)3u_§\ast_\£\:\)Ad\}%MQH\PJJLAJS\)AJJ\)JLALSLAM
a1 s Lo slme ) it s S e s (Db

(TTY 711) 1-855-839-7613 :Medi-Cal e
(TTY 711) 1-800-464-4000 : L o
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Hindi: ST fohaY oRTa & ST TgrdT, feoT & 24 €¢, Icdig o ardi fGeT 39eeY g1
3T I T [ & v, a1 5= Fr aerT & aHAfar S 9= oS # 3iqare
Al & foIT, I1 dohfeush YUl &l He[AY Y Hehd &1 3T §AR Flaur-ruelr &
TR WIeet X 39O & fow o 3 aR Fad § IHERT & fov g deed
a3t & FFIEH g #, & & 24 €9, Wed@G & Aidl & (Fefedr arer &t &g @ar
g) Pl L

e Medi-Cal: 1-855-839-7613 (TTY 711)

o T AT 1-800-464-4000 (TTY 711)

Hmong: Muaj kev pab txhais lus pub dawb rau koj, 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg. Koj thov tau cov kev pab txhais lus, muab cov ntaub ntawv txhais ua koj hom lus, los
yog ua Iwm hom. Koj kuj thov tau lwm yam kev pab thiab khoom siv hauv peb tej tsev hauj
Ilwm. Hu rau peb Qhov Chaw Pab Cov Tswv Cuab 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg (cov hnub caiv kaw).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Dua lwm cov: 1-800-464-4000 (TTY 711)

Japanese: % 5 i5IC & B IH R & TR C 24 H%F'aﬁfﬁqjﬁﬁkf RN £, R
P—E X, HAGE %ﬁéhtﬁﬂ oW ORI LD ERES TRV 72iT %
T, £z, %’lﬁ'ﬁﬁﬁ BT DB 72 SRR IC OV TH 2 Fﬁtﬁb\f_t FET, BRI
(CTERE S TES VW (PR H ZFRE 24 B[R 7 H)

e Medi-Cal: 1-855-839-7613 (TTY 711)
Z DOt D Z3EKE G 1-800-464-4000 (TTY 711)

Khmer (Cambodian): SSWMAMaN SSSSSINSUEAISIW 24 IENHaRUWIG

7 IBHRYWICINY HRHSIN N ESURMTU UasniisucnSUSiY smaniss
USHRNSUIRINIIS)SY gRSMcIa UM SHUTISSW
gsIFBgsSHuEUEAOMISISMmuuiBRRIRe gimisiuyuanm

SR ISHIVNIAYUERAIUNIIDRUEUSSW 24 I5RARUWIG 7 IgHRyWch
U AU sOS)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o IT§HIS]HSINH: 1-800-464-4000 (TTY 711)

Korean: B_OE‘ W A 7ol FAGlo] lo]R] 9 M| A2 Ra g o]&
Al B Au| A = ;qoM Aoz Hodd 7 == Al ¥
AFH T E=3 A 8 ’\quﬂ*ﬂ BHz7T 87178 8% A
Aul 2 et AE ol 3 7 2, 3% 24 ATHEF F)

e Medi-Cal: 1-855-839-7613 (TTY 711)
71 €} BE 79 1-800-464-4000 (TTY 711)
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Laotian: Snivgoeciiocimwagaticgesa luiccriuan, 24 3olughdv, 7 Svherho. w9z
90203NMECVWIFI G coNtITiccUCTVWITIZEUIIV § IWSLELLALID, WILHIFIVIOS
aUrNBVFOBCSL  (H995eIrNIWVSNIEeWONENT. IMIFVSOAVSNIVSELIZN
2e9woncScBonorvgoecio, 24 50lV9AdV, 7 SuteAHo (SolvdVEN).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o 3V9096D0: 1-800-464-4000 (TTY 711)

Mien: Mbenc nzoih liouh wangv-henh tengx nzie faan waac bun muangx meih maiv cingv, yietc
hnoi mbenc maaih 24 norm ziangh hoc, yietc norm leiz baaix mbenc maaih 7 hnoi. Meih se haih
tov heuc tengx faan benx meih nyei waac bun muangx, a’fai zoux benx nyungc horngh jaa-sic
zoux benx meih nyei waac. Meih corc haih tov tengx nyungc horngh jaa-dorngx aengx caux
jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Beiv hnangv qiemx zuqc
longc mienh nzie weih nor douc waac lorx taux yie mbuo ziux goux baengc mienh nyei gorn
zangc, yietc hnoi tengx duqv 24 norm ziangh hoc, yietc norm leiz baaix tengx duqv 7 hnoi
(simv cuotv gingc nyei hnoi se guon oc).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yietc zungv da’nyeic deix: 1-800-464-4000 (TTY 711)
Navajo: Dii h6zh6 nizhoni bee hane’ do6 jiik’ah jooni doonilwo’. Ndik’¢é yadi naaltsoos bee
haz’4anii bee hane’ d66 yadi nihookaa do6 nadaahagii yadi nihookaa. Shi éi bee haidinii bibee’
haz’4anii d66 bee t’ah kodi bizikinii wo’da’gi doolyé. Ahéhee’ bik’ehgo nohdloon’igii,
24 t’aadawolii, 7 t’addawotiigo (t’aadoo t’aalwo’).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yadilzingo bitk’ehgo bee: 1-800-464-4000 (TTY 711)

Punjabi: 5" fTri 3913 €, fos © 24 W, I23 © 7 fos, 3 A3 3973 B8 Guzsy J)
IH gITHIE @i AT Y, 7 AHIIIM § widE! 3 fig wigee S9egE B9, 7 fan 2
TIAT f8 YUz 39 &8 9631 39 Aae J1 3H At Afearet &9 & Aarfed Aras w3
Quags’ B 9631 39 AT I Hee BY A ARd AT © Huda ded ¢, fes € 24 W2,
Je3 27 fos (8 =8 fos ge I I) a5 I3

e Medi-Cal: 1-855-839-7613 (TTY 711)
o JIHS: 1-800-464-4000 (TTY 711)

Russian: SI3p1k0Bast moMolIb JOCTYIHA VIS BaC OECIUIATHO KPYITIOCYTOUHO, €3KeTHEBHO. Bl
MOYKETE 3alPOCUTH YCITyTH TIEPEBOIUMKA MM MaTepHaIbl, IEpeBEICHHbBIC Ha BAII S3bIK WM B
aJIbTepHaTUBHBIE (hopMaThl. BbI Takoke MOXKeTe 3aKka3aTh BCIIOMOTaTeIbHbIE CPEICTBA U
npucrocodaeHus. J{jis nosydeHus moMoIy MO3BOHUTE B HAIII LIEHTP OOCITyKUBAHHS Y4aCTHUKOB
€)KEIHEBHO, KPYIJIOCYTOYHO (KpOME Mpa3AHUYHBIX JHEN).

o Medi-Cal: 1-855-839-7613 (muuaust TTY 711)
e Bce ocranbubie: 1-800-464-4000 (iunus TTY 711)

11
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Spanish: Tenemos disponible asistencia en su idioma sin ningin costo para usted 24 horas al dia,
7 dias a la semana. Usted puede solicitar los servicios de un intérprete, que los materiales se
traduzcan a su idioma o formatos alternativos. También puede solicitar recursos para
discapacidades en nuestros centros de atencion. Llame a nuestra Central de Llamadas de Servicio
a los Miembros para recibir ayuda 24 horas al dia, 7 dias a la semana (excepto los dias festivos).

e Para todos los demas: 1-800-788-0616 (TTY 711)

Tagalog: May magagamit na tulong sa wika nang wala kayong babayaran, 24 na oras sa isang
araw, 7 araw sa isang linggo. Maaari kayong humiling ng mga serbisyo ng interpreter, o mga
babasahin na isinalin sa inyong wika o sa mga alternatibong format. Maaari rin kayong humiling
ng mga pantulong na gamit at device sa aming mga pasilidad. Tawagan ang aming Center sa
Pakikipag-ugnayan ng Serbisyo sa Miyembro para sa tulong, 24 na oras sa isang araw, 7 araw
sa isang linggo (sarado sa mga pista opisyal).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Lahat ng iba pa: 1-800-464-4000 (TTY 711)

Thai: fuinmsthuwdesumunass 24 g luwmniules lifienTg3s Teuaamanusaveldusnis
anu uinsudalenansilumunuainmnio lugUuuudug |6 aaanunsnveatnsniuanaiosiio
huwde lefiguguinisveas las Tuswisidudiasioduuinsaundnususiiovomu
huwmdonaon 24 trluwniu DavinsTugeiunys)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o Fdugviaviug: 1-800-464-4000 (TTY 711)

Ukrainian: [lociyru nepeknamaya HagarThCsl 0€3KOMITOBHO, 111J101000BO, 7 JHIB HA THXKICHD.
Bu MoykeTe 3po0uTH 3amuT Ha MOCITYTH YCHOTO Mepekiiagada abo OTpuMaHHs MaTepialiB y
NIepeKIIaii MOBOIO, SIKOIO BOJIOJIIETE, UM B AJIbTEpHATUBHUX (hopMaTax. Takoxk BU MOKETE 3pOOUTH
3aIUT Ha OTPUMAaHHS JOTTOMDKHHX 3ac00iB 1 MPUCTPOIB y 3aKJIaax HAIIOl MEepexi KOMIaHii.
TenedonyliTe B HAIll KOHTAKTHHIA IIEHTP JIJIs1 0OCITyrOBYBaHHS KJIIEHTIB II0000BO, 7 THIB Ha
THXACHD (KPIM CBATKOBHX JIHIB).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e VYciinmi: 1-800-464-4000 (TTY 711)

Vietnamese: Dich vu hd tro ngén nit duoc cung cip mién phi cho quy vi 24 gio mdi ngay, 7 ngiy
trong tuan. Quy vi cb thé yéu cau dich vu thong dich, hodc tai li¢u dugc dich ra ngdn ngit cua quy
vi hodc nhiéu hinh thtrc khac. Quy vi ciing c¢6 thé yéu cau cac phuong tién trg gitp va thiét bi bd
tro tai cac co so cua chung toi. Goi cho Trung Tam Lién Lac ban Dich Vu Hoi Vién ctia ching toi
dé duoc tro giup, 24 gio mdi ngay, 7 ngdy trong tuan (trir cac ngay 18).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)



Nondiscrimination Notice
Discrimination is against the law. Kaiser Permanente! follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters

¢ Information written in other languages

If you need these services, call our Member Service Contact Center, 24 hours a day, 7 days a week
(closed holidays). The call is free:

e Medi-Cal: 1-855-839-7613 (TTY 711)
e All others: 1-800-464-4000 (TTY 711)

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. You can file a grievance by
phone, by mail, in person, or online. Please refer to your Evidence of Coverage or Certificate of
Insurance for details. You can call Member Services for more information on the options that apply
to you, or for help filing a grievance. You may file a discrimination grievance in the following ways:

e By phone: Medi-Cal members may call 1-855-839-7613 (TTY 711). All other members
may call 1-800-464-4000 (TTY 711). Help is available 24 hours a day, 7 days a week
(closed holidays)

e By mail: Download a form at kp.org or call Member Services and ask them to send you a
form that you can send back.

! Kaiser Permanente is inclusive of Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente
Medical Group, and the Southern California Medical Group
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e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/LLanguage Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:

e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)
e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
https://www.hhs.gov/ocr/complaints/index.html


https://www.hhs.gov/ocr/complaints/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://kp.org
https://kp.org/facilities
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