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The Medical Financial Assistance program doesn’t cover health plan fees like monthly membership rates.

Explore our Medical Financial Assistance program

Depending on your household income, you may qualify for financial 
help with Kaiser Permanente services like: 

•	 Medically necessary care

•	 Prescriptions 

•	 Outstanding account balances  

Visit kp.org/helppaybills to see if you qualify  
and apply online.

As a nonprofit health organization, we’re committed to helping our communities 

get the care they need — and that includes managing unexpected medical costs.

Questions?

Call 1-866-899-6018  
(TTY 711), Monday  
through Friday, 10 a.m.  
to 3 p.m., to talk with 
a Medical Financial 
Assistance counselor.

Need help with your medical or 
pharmacy costs?
You may qualify for financial support. 
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