
Colorado

Choice PPO plan

With the Kaiser Permanente Choice PPO plan, you have the flexibility to choose 

the care that’s right for you.¹ Access a wide range of care across the nation — 

including Kaiser Permanente doctors and specialists.²

Whether you need primary care, 
specialty care, urgent or emergency 
care, you’ll have lots of choices.

• In Colorado, you’ll have in-network access to 
Kaiser Permanente providers, plus an extended 
open network of providers affiliated with 
Colorado’s top hospitals and health systems.

• You also have access to Kaiser Permanente and  
First Health providers³ in California, Georgia, 
Hawaii, Maryland, Oregon, Virginia, Washington 
state, and the District of Columbia. Outside of 
those states and the District of Columbia, you 
have access to the Cigna HealthcareSM PPO 
Network.4

• When using these providers, you don’t  
have to select a personal doctor, and you 
don’t need a referral. Some services require 
precertification.5

In-network providers have agreements with  
your health plan to offer services at discounted 
rates, lowering costs for you. For many in-network 
services, you might only have to pay a fixed amount 
known as a copay — usually a small fee for each 
visit. In some cases, instead of a copay, you might 
need to pay a percentage of the total cost of the 
services. This is called coinsurance.6 For example, if 
your coinsurance is 20%, you’d pay 20% of the bill, 
and the insurance would cover the rest.

The Choice PPO plan may 
be the best health plan for 
you if you:

Already have a provider  
you love and want to  
keep seeing

Travel outside the  
state often 

Have kids in college in  
another state 

Live outside of a  
Kaiser Permanente  
service area

To find network locations 
and providers near you, visit 
kp.org/choiceppo-colorado 
or call Customer Service at 
1-855-364-3184 (TTY 711), 
Monday through Friday,  
8 a.m. to 6 p.m.

Learn more at kp.org/choiceppo-colorado

http://kp.org/choiceppo-colorado
http://kp.org/choiceppo-colorado
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Learn more at kp.org/choiceppo-colorado

Out-of-network providers
• You can also go out of network, and see any 

licensed provider you choose. However, where you 

go may affect your out-of-pocket costs.

• Some services may require precertification.5

• You pay more at the time of service, and you’ll need  

to file a claim for reimbursement. 

• For questions or help filing a claim, just call  

Customer Service at 1-855-364-3184 (TTY 711), 

Monday through Friday, 8 a.m. to 6 p.m

Out-of-network providers don’t have agreements with 

your health plan, so their rates might be higher. Before 

your plan starts to cover costs for out-of-network care, 

you might need to meet a higher deductible. The 

deductible is the amount you pay out of pocket before 

your health plan starts paying.

Pharmacy
Prescription medicine coverage is part of your  
Choice PPO plan. Where you choose to have  
your prescriptions filled will determine how much  
you pay for your medications.7 For a list of covered 

drugs, visit kp.org/choiceppo-colorado, click on “For 

Members,” then click “Pharmacy.”

• Kaiser Permanente pharmacies are considered  

in-network.8

• You can fill prescriptions written by any provider 

at Kaiser Permanente pharmacies and in-network 

MedImpact retail pharmacies nationwide, including 

Walgreens, CVS, Rite-Aid, Safeway, and Costco.

• Not all locations in a chain are in-network; some  

are independently contracted. To check on a  

specific pharmacy or for more information, call Pharmacy 

Help Desk at 1-800-788-2949  
(TTY 711) at any time or check the MedImpact  

In-Network Pharmacy Directory.

• Order prescriptions online in the Kaiser Permanente  

app and have them sent right to your home at no  

extra cost.9

• If you have an existing prescription, call Customer  

Service at 1-855-364-3184 (TTY 711), Monday  

through Friday, 8 a.m. to 6 p.m, and we’ll help you  

transition to Kaiser Permanente. 

• At most Kaiser Permanente locations you can pick up 

new prescriptions in the same building as your doctor 

visit, often on the same day.

• To choose the Kaiser Permanente pharmacy  

where you’d like to pick up your prescriptions,  

visit kp.org/facilities.

Out-of-network pharmacies

• You can get prescriptions filled at any pharmacy you  

choose. Any pharmacy that is not a Kaiser Permanente 

licensed pharmacy or not in the MedImpact retail  

network is considered out-of-network.8

• When filling your prescriptions at out-of-network  

pharmacies, you’ll be asked to pay full price for  

the medication and submit a claim form  

for reimbursement. 

For more details about your plan, see the Disclosure  

Form Part One and Disclosure Form Part Two or ask  

your benefits manager for your Certificate of Insurance.

(continued from front)

1. Kaiser Permanente Insurance Company (KPIC), a subsidiary of Kaiser Permanente Health Plan, Inc., underwrites the in-network and out-of-network 
Tiers of the PPO plan. 2. Colorado state law requires that a Network Access Plan be available that describes Kaiser Permanente Insurance Company’s 
network of provider services. To obtain a copy, please call Customer Service at 1-855-364-3184 (TTY 711) or visit kp.org/choiceppo-colorado. 3. Kaiser 
Permanente Insurance Company is contracted with First Health. First Health is a brand name of First Health Group Corp. 4. The Cigna HealthcareSM PPO 
Network refers to the health care providers (doctors, hospitals, specialists) contracted as part of the Cigna Healthcare PPO for Shared Administration. 
Cigna Healthcare is an independent company and not affiliated with Kaiser Foundation Health Plan, Inc., and its subsidiary health plans. Access to the 
Cigna Healthcare PPO Network is available through Cigna Healthcare’s contractual relationship with the Kaiser Permanente health plans. The Cigna 
Healthcare PPO Network is provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance 
Company. The Cigna Healthcare name, logo, and other marks are owned by Cigna Intellectual Property, Inc. 5. Some services require precertification. 
For additional details regarding precertification, please see your Certificate of Insurance or call Customer Service at 1-855-364-3184 (TTY 711). 6. 
Services may or may not be subject to a deductible. The deductible may count toward the satisfaction of your out-of-pocket maximum. 7. Coverage 
and refills of maintenance medications depend on your specific plan provisions. 8. Some covered drugs may have additional requirements or limits on 
coverage, including quantity limits, age restrictions, prior authorization, or step therapy. For more information visit kp.org/choiceppo-colorado or call 
the Pharmacy Help Desk at 1-800-788-2949 (TTY 711). 9. Some prescriptions are not eligible to be mailed, and we are not able to mail to the following 
states at this time: Arkansas, Kansas, Louisiana, Nebraska, North Carolina, Oklahoma, South Carolina, and South Dakota.
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