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How to submit a Kaiser Enroliment App

You will be given access to quote and sell Kaiser Medicare
Advantage via QuoteConnect.

1. Once you log on to QuoteConnect, Click on Dashboard. Next
Click on “Build a Proposal’

2. After you complete the quote and click on APPLY, agents will
be automatically redirected to
https://lwww.sunfirematrix.com/app/agent/hthmkis.

3. Kaiser Permanente Medicare quoting will be available in
QuoteConnect if you have completed all the Ready the to Sell
Requirements.

4. For questions/issues: contact HealthMarkets’ Field Support at
1-888-731-4447 .
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https://www.sunfirematrix.com/app/agent/hthmkts
tel:8887314447

Troubleshooting Guide :
% KAISER PERMANENTE.

Types of Errors Troubleshooting

: Verify your username and password
Unauthorized Account yy P

You are logging in using the wrong URL » Make sure Caps Lock and Num Lock are turned off and that there are no spaces before or after your username and

password.

. Clear your browser cache
¢ SunFire y

* Use Ctrl-Shift-Delete or follow the Chrome or Edge browser-specific guides.

Unauthorized Account Verify you are logging in with the correct URL
You are not authorized to access this application. * https://www.sunfirematrix.com/app/agent/hthmkts.
i « Bookmark the page after logging in successfully for easy future access

Verify you are logging into the correct account

Many agents have multiple SunFire accounts. Make sure you see the Kaiser logo in the upper left corner once logged in.
If ever prompted, be sure to select HealthMarkets and/or Regular Roles.

L C @ sunfirematrixcom/app/agent kts#/d:

Wrong Username or Password
You are logging in with the wrong credentials
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( SUI"IFII'e Quick links
Search contacts :;3 Quote & Enroll =
testemail@agency.
.......... Contacts for last 30 days View all for last 30 days Viewol
Reset your password
Click the “Forgot your password?” link below the password input. You will receive an email from SunFire Web App <no-

reply@auth0.com>


https://support.google.com/accounts/answer/32050
https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
https://www.sunfirematrix.com/app/agent/hthmkts
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