
Staying up to date with your  
HEALTHY FOOD CARD is easy—online and in-store!

Online
Plan ahead to shop and save with your 
Healthy Food Card1 by visiting the online 
member portal at mybenefitscenter.com . 
You’ll be able to:

• View your card balance

• Review your transaction history

• Find participating retailers in your area

• Search for eligible items by retailer

On the Go
With the convenience of the OTC Network 
mobile app, you’ll also be able to scan items 
for eligibility while you shop and view your 
card balance in-store before you check out. 
Visit the iTunes App Store or GooglePlay 
and search “OTC Network” to download.

Need more assistance? 
Call 1-833-524-7035  
(TTY 711 ) 7 days a week, 
8 a.m. to 8 p.m.
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Create your account today at
mybenefitscenter.com

View your available balance

Find preferred retailers or shop online

Search covered items 

View transaction history

Download the OTC Network mobile app to scan items in store

All your benefits in one easy place: 

1  The benefits mentioned are part of a special 
supplemental program for the chronically ill. 
Not all members qualify.


