Validating Medicaid Eligibility using Sunfire
This job aid will familiarize you with the steps to look up Medicaid eligibility and available plans.

|
Important Things to Note:

¢ Results will look different based on the search criteria.

¢ Sunfire makes periodic application enhancements that can change the look and feel of the application.

o Be sure to review the information carefully. There is a lot of information and recommendations on each
screen.

1. Log into Sunfire

¥ SunFire

Username or email address*

agent.test@kp.org

........... (o)

2. Run a customer look up.
a) Read and select that the beneficiary has given you permission to look up their information.
b) Enter their zip code.
c) Enter their Medicare number.
d) Enter their Date of Birth.
e) Click Lookup.

This information can be prefilled if you choose from an existing customer.

& 0|
P | Code: C3F1VP8D
;@«"% KAISER PERMANENTE, | "rerte® -
Customer Profile Other opportunities Start new session
ZIP code View all plans

a + Toget started | would like to get your ZIP code, Medicare number & DOB

1will use this information to access your demographic information and current plan status, as well as
any medication and provider information from your prior plan enrollment so we can best recommend a
plan for you. This is optional.

May | proceed?

ZIP code*
92078 What's available @

Medicare number*

NUMBER
c u

Date of birth*
1/ 11/ 1969

g o

Sunfire Job Aid
10f5



|
If you enter the wrong information, you will see a CMS message telling you that the information you

entered doesn’t match what they have in their system.

In this example, the zip code was entered incorrectly.

s‘f"é KAISER PERMANENTE, | PersonalCode:C3FvPeD ~ o S

Customer Profile Other opportunities Start new session

A CMSreturned 2 warnings
» Zip code does not match CMS
« Residence zip code does not match location

FIRST & LAST NAME 92078  Edit View all plans

PartA PartB MBI

03/01/2006 03/01/2006 NUMBER Eligible for Medicaid LIS Level 2 (Jan. 2025 - Dec. 2025)

Current MAPD Plan (Enrolled 04/01/2025) Previous MAPD Plan (Enrolled 02/01/2023 - 03/31/2025)
Molina Medicare Complete Care Plus (HMO D-SNP) Kaiser Permanente Senior Advantage San Diego Value (HMO)

© Beneficiary may be eligible for a D-SNP. Current plan is eligible for SEP - INT. Verify Medicaid level and state/carrier requirements before proceeding with an enrollment.

Plan Information

Please select the plan types to discuss with the customer:

MAPD MA Special Needs v

- Other information is also available to help choose the right plan for the applicant.
¢ In this example, we are provided the Part A date, Part B date, MBI, Medicaid Eligibility, and LIS Level.

->You can see the applicant’s current MAPD plan.

© Beneficiary may be eligible for a D-SNP. Current plan is eligible for SEP - INT. Verify Medicaid level and state/carrier requirements before proceeding with an enroliment.

- Sunfire makes recommendations if the applicant may be eligible for a D-SNP, if there may be an applicable
SEP-INT (SEP code for integrated D-SNP plans), but reminds you to verify state/carrier requirements before
proceeding.
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3. In the Plan Information, click Special Needs to check Medicaid eligibility.
a. Ask for and enter the Medicaid number.
b. Click Check Medicaid Eligibility.

ﬁ’é KAISER PERMANENTE@ Personal Code: C3F1VP8D v o .

Molina Medicare Complete Care Plus (HMO D-SNP) Kaiser Permanente Senior Advantage San Diego Value (HMO)

© Beneficiary may be eligible for a D-SNP. Current plan is eligible for SEP - INT. Verify Medicaid level and state/carrier i before pr ding wi ‘

Plan Information

Please select the plan types to discuss with the customer: NUMBER
MAPD = MA | SpecialNeeds | <fmmm
Medicaid Eligibility
Search by a Gender
Social Security number Medicaid number NUMBER Male
First Name Last Name
NAME NAME

Check Medicaid Eligibility b

Doctors & Plan usage

The result is displayed and shows the Medicare Savings Plan eligibility. In this example, they are eligible for
Medicaid QMB+.

$ KAISER PERMANENTE, | Penicoscrem - | o

Molina Medicare Complete Care Plus (HMO D-SNP) Kaiser Permanente Senior Advantage San Diego Value (HMO)

© Beneficiary may be eligible for a D-SNP. Current plan s eligible for SEP - INT. Verify Medicaid level and state/carrier requi before proceeding with ‘

Plan Information

Please select the plan types to discuss with the customer:

MAPD MA Special Needs

Eligible for Medicaid QMB+  Medicaid number 96470242E04178  Edit
Current Managed Care Organization (MCO)
PHP-MOLINA HEALTHCARE

Add current Medicaid carrier to filter for HIDE/FIDE INT-SEP plans
Molina/ MOLINA HEALTHCARE OF CALIFORNIA -

Doctors & Plan usage

Do you have a Primary Care Physician you want to continue seeing? .

Note. If the MCO is not returned, Sunfire provides with a dropdown to select the current Medicaid MCO so the
platform can filter DSNP plans accordingly.
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4. Click the Available Plans icon .

N’é mlsm PmMANmTE® Personal Code: C3F1VP8D ¥ ‘ o
PLANS FOR 92078 2 resuits ®EnrolledinMAPD plan € CVS

90 Nomedication(s) (1) 2 Nodoctor(s) (1) *D Unknown visit frequency

- st 63 Xray | Sort: Recommendedplans v Timeperiod: Annual v
Q
Qowi Available plans « Mo. premium Est. annual cost PartB DVH oTc Transport
FBDE
Plan features V' Kaiser Permanente Dual Complete South P1 (HMO D-SNP)

Five star rating Kaiser Permanente H8794-001-000
Part B give back
Dental coverage
Vision coverage

Hearing coverage

SEP - INT Eligible Monthly Plan Premium Estimated Annual Cost

HMO
Compare/Email Plan Links Details

Deductible
No

Star Rating: Plan ratingunavailable  QMB+  SLMB+  Full/FBDE $0.00 $0
otc Maxout-of-pocket  $3,400 (in-network) Estimated Annual Cost Summary,
Transportation Medical deductible  $0 Primary care $0 copay
Fitness Benefits
Chiropractic Care Drug deductible $0 Specialist care $0 copay
Additional Services
Flex Benefit

* Benefits W Dental @ Vision @ Over-the-counter benefits Seemore
Preferred retail pharmacy
cvs
Pharmacy Add medications & pharmacy
Brand
Kaiser Permanente
Molina Healthcare of California Doctors Q Search doctors on carrier site
Premium
Under $20 A To qualify for a Dual Eligible Special Needs Plan (D-SNP), your level of Medicaid must be verified with the State Medicaid Agency.
Enrollees who do not have or lose the eligible level of Medicaid will be disenrolled or may become ineligible for this plan.
Policy type

5. You have several ways to filter the results, such as showing plans based on Medicaid level.
- Use the down arrow (v) to review the plan details. You will see available star rating, additional Medicaid
category/savings plan qualification (i.e. QMB+, Full/FBDE, etc.) for this plan and additional plan details like
Max out-of-pocket and deductibles.

e ] 'y
8 KAISER PERMANENTE, | Pomicse - | ()
PLANS FOR 95208 (1 resu) (D B Nocurrentplan @4 cvs (D) 8o Nomedication(s) () & Nodoctor(s) (1) *D Unknown visit frequency

8 List 63 Xray | Sort: Recommendedplans v Timeperiod: Annual v

Filter by
SNP type ailable plans Mo. premium Est. annual cost PartB DVH orc Transport
D-SNP
CSNP i
D-SNPintegrations V' Kaiser Permanente Dual Complete North P4 (HMO D-SNP)
FIDE (Fully Integrated) Kaiser Permanente H8794-004-000 $0.00 $0
HIDE (Highly Integrated) Star Rating: Planratingunavailable  QMB+  SLMB+  Full/FBDE Monthly Plan Premium Estimated Annual Cost

AIP (Applicable Integrated)

CO (Coordination Only) M f-pock $9; i ) Estimated Annual Cost Summary,
Medicaid level Medical deductible $0 Primary care $0 copay
QMB Only Drug deductible $590 Specialist care $0 copa
QMe+ s pec pay
SLMB Only
ZLIMB* Benefits W Dental @ Vision @8 Over-the-counter benefits Seemore
QDWI
FBDE Pharmacy Add medications & pharmacy
Plan features
Five star rating Doctors Q_ Search doctors on carrier site
Part B give back

Dental coverage
Vision coverage
Hearing coverage
orc

Transportation Compare/Email Plan Links Details m

Fitness Benefits

A Toqualify for a Dual Eligible Special Needs Plan (D-SNP), your level of Medicaid must be verified with the State Medicaid Agency.
Enrollees who do not have or lose the eligible level of Medicaid will be disenrolled or may become ineligible for this plan.

Chiropractic Care
Additional Services
ElexBerefit
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6. At the bottom of the plan details, you can compare plans and submit their application [ coor |
o Kaiser Permanente will validate DSNP eligibility. If they are not eligible, Kaiser Permanente with work to
enroll the applicant in a Medicare Advantage plan, and if enrolled, you will get the commission.

sme B .
&% KAISER PERMANENTE, | romicme - | -
PLANS FOR 95208 st e et s

[ B List | 63 X-ray Sort: Recommendedplans v  Timeperiod: Annual v

Filter by

SNP type Available plans Mo. premium Est. annual cost PartB DVH orc Transport
D-SNP.
CSNP

D-SNPintegrations V' Kaiser Permanente Dual Complete North P4 (HMO D-SNP)
FIDE (Fully Integrated) Kaiser Permanente H8794-004-000 $0.00 $0
HIDE (Highly Integrated) Star Rating: Planratingunavailable  QMB+  SLMB+  Full/FBDE Monthly Plan Premium  Estimated Annual Cost
AIP (Applicable Integrated)
€O (Coordination Only) Max out-of-pocket $9,350 (in-network) Estimated Annual Cost Summary,

Medicaid level Medical deductible  $0 Primary care $0 copay
QB Only Drug deductibl $590 Specialist $0
Que: rug deductible pecialist care copay
SLMB Only

ZLIMB* Benefits W Dental @ Vision @8 Over-the-counter benefits Seemore
QDWI
FBDE Pharmacy Add medications & pharmacy

Plan features
Five star rating Doctors Q_ Search doctors on carrier site

Part B give back
Dental coverage
Vision coverage
Hearing coverage
orc

Fitness Benefits

Chiropractic Care
Additional Services
Flex Benefit

A\ Toqualify for a Dual Eligible Special Needs Plan (D-SNP), your level of Medicaid must be verified with the State Medicaid Agency.
Enrollees who do not have or lose the eligible level of Medicaid will be disenrolled or may become ineligible for this plan.

v,
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