Twong lai strc khée nha khoa
dang hinh thanh

TOM TAT DICH VU NHA KHOA
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% KAISER PERMANENTE.

Moi chwong trinh d&u do Kaiser Foundation Health Plan of the Northwest cung cép va tai tro.
500 NE Multnomah St., Suite 100, Portland, OR 97232.
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Pham Vi Bao Hiém va Dich Vu

Cham Séc Nha Khoa Phoi Hop

TAl OREGON VA TAY NAM WASHINGTON

Kaiser Permanente Dental dwoc cdng nhan la don vi di dau trong linh vire cung cép dich vu
cham séc toan dién, 1y bénh nhan lam trung tam, chét lwong cao, theo Hiép Hoi Kiém Dinh
Chét Lwong Cham Séc Strc Khde Ngoai Chan (Accreditation Association for Ambulatory Health
Care, AAAHC).! Nhirng nha si hang dau sé phdi hop cing véi ddi ngli bac si clia chung toi
thudc cung mot hé théng, dé cung cép dich vu chdm séc chat lwong cho cac hoi vién.

PIEM KHAC BIET CUA KAISER PERMANENTE DENTAL

LY DO LUA CHON
KAISER PERMANENTE?

Trong hon 50 nam qua, Kaiser Permanente Northwest
da va dang gitp d& hdi vién sdng vui véi ham rang
khoé dep, dong thoi mang dén dich vu cham séc rang
miéng két néi lién mach véi cac chwong trinh bao
hiém strc khde ctia minh. Phong ngtra la yéu té cbt 16
trong triét ly hoat déng clia chung tdi va ching toi
mong mudn gitp quy vi dat dwoc cling nhw duy tri
ham rang khde dep. Chung toi két hop dich vu nha
khoa, y t&, dwoc phdm va bao hiém trong mot goi
chwong trinh dé s&r dung dé giup viéc chdm séc strc
khoe tré nén don gidn va thuan tién hon.

THONG TIN QUAN TRONG CAN BIET

Dich vu cham séc nha khoa chat lwong

Nhém nha khoa tai Oregon va khu viyc Tay Nam
Washington cta ching t6i cé hon 160 nha si téng
quat, nha si nhi khoa, bac si chinh réng, bac si diéu
tri nha chu, bac si phéu thuat miéng, bac si ndi nha
va bac si phuc hinh rang — va quy vi cé thé lwa chon
thdm kham v&i bat ky ai trong s ho. Céac lwa chon
bao hiém va dich vu cham séc chét lwgng cao cua
chuing t6i cho phép ching téi mang dén cho quy vi
trai nghiém dich vu vuot troi. Trén thuc té, 94% hoi
vién clia ching t6i déu mudn gi¢i thiéu chung téi voi
ngwoi than va ban bé.2

Tién lovi

Vé&i 21 phong nha tai khu vwe d6 thi Portland, Tay Nam
Washington, Longview, Salem va Eugene, chac chén sé
c6 mdt phong gan quy vi. Ngoai ra, quy vi thuwdng cé thé
dwoc dap (rng cac nhu cdu y té don gian, chdng han
nhw chich ngtra cim hodc céc loai vac-xin khac, trong
budi hen tham kham nha khoa.?

Giai phap cham séc strc khoe toan dién

Strc khde rang miéng clia quy vi — strc khde rang va
nwéu rang — anh hwéng dén stre khde téng thé, chi phi
y té va chét lwong cudc séng ctia quy vi. Vi thé, cac doi
ngl y té va nha khoa clia chung t6i s& phdi hop cung
nhau dé gitip bao vé strc khde tong thé ctia hdi vién.

+ Nhiém trung & miéng c6 thé 1a tac nhan gay ra t&i 50%
s6 ca nhdi mau co tim.*

« Bénh vé nwdu rang cé thé lam tang thém gan 50%
nguy co ung thw dai trwc trang.®

+ Néu quy vi mang thai, bénh vé nwéu rang co thé lam
tang thém 45% nguy co chuyén da sém.®

Hb so'y té dwoc chia sé c6 nghia la cac nha si clia ching
t6i s& biét thoi diém hoi vién dén han kiém tra sang loc y
té va tham chi cé thé giup Ién lich hen cho héi vién ngay
lap tirc, qua d6 gitip phat hién sém néu cé van dé.

iLién tuc dwoc Hiép Hoi Kiém Dinh Chét Luong Cham Séc Stre Khée Ngoal Chan (AAAHC) cong nhan tlr nam 1990. Kaiser Permanente Dental
la co s& nha khoa duy nhat dwoc AAAHC cong nhéan tai khu viec Tay Bac va la co s& thir ba trén toan quoc dat dwoc chirng nhan vién nha khoa.
2Theo Khao Sat clia Press Ganey vao thang 01 ndm 2024—thang 12 nam 2024. *Cung cép tai mot sb dia diém chon loc. Hoi vién phai duoc ghi
danh tham gia mo6t chwong trinh bao hiém nha khoa va y té cta Kaiser Permanente. “Theo Hiép Hoi Tim Mach Hoa Ky, https://www.heart.org/
en/news/2018/11/28/infections-may-be-a-trigger-for-heart-attack-stroke *Theo Hiép HQi Nghién Clru Ung Thw Hoa Ky, https://aacrjournals.org/
cancerpreventionresearch/article/13/8/699/47350/Periodontal-Disease-Tooth-Loss-and-Risk-of Theo T6 Chirc Strc Khde Réng Miéng, https:/
www.dentalhealth.org/news/study-highlights-link-between-gum-disease-and-premature-labour
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NHA ST HANG PAU

Tiéu chuan cao hon

Chung téi d&t ra nhivng tiéu chuan cao cho chwong
trinh nha khoa ctia minh. Trong hon 30 nam qua,
chung t6i da dwoc cac td chire doc Iap cong nhén la
don vi di dau trong linh vue cung cép dich vu cham
séc toan dién chat lwong cao, lay bénh nhan lam
trung tdm' — va chdng t6i la co s& nha khoa duy
nhét tai khu vwc Tay Béc Thai Binh Dwong dap (ng
tiéu chuan khat khe nay.

SU HAI LONG CUA BENH NHAN

Chin mwoi tw phan trdm hdi vién cla ching toi sé
gi¢i thiéu chang téi véi nguwdi than va ban be.2 Cac
lwa chon béo hiém va dich vu chadm séc chat lwong
cao cho phép chung tdi mang dén cho quy vi trai
nghiém dich vu vwot troi.

Tuyén dung nhirng nha si hang dau

Tuyén dung tap trung vao cac nha si ¢ hoc van va
dwoc huan luyén dao tao nang cao va/hoac nha si cé

kinh nghiém trong thywc hanh theo nhom hoac ca nhan.
Chung t6i khuyén khich cac nha si phat trién sw nghiép
théng qua dao tao lién tuc.

Chung t6i ludn tim cach dé tich hop cham séc y té voi
nha khoa, chdng han nhw kham sang loc cao huyét ap
va hé tro cai thudc 14. Chung t6i cling dat trong tam
tuyén dung cac nha si ngoai kha n&ng chan doan va
lam sang, con cé ky néng giao tiép.

Chung t6i tw hao s& hivru déi ngd nha si coé ty Ié gil
chan khach hang & mirc cao.? Chét lwong dich vu
chdm séc va chéat lwong trai nghiém cia bénh nhan
gitp duy tri méi quan hé gira nha si va bénh nhan.

Danh Ba Nha Khoa

Quy vi c6 thé tim hiéu thém vé cac nha si va chét
lwong dich vu cham séc cta ching t6i qua Danh
Ba Nha Khoa clia chung t6i trén mang. Quy vi cé
thé xem anh va tim hiéu vé hoc van ciia hon 160
nha si va bac si chuyén khoa. Vui long truy cap
kp.org/dental/nw/directory dé tim kiém theo khu
vie, dia diém, nha cung cap hodc chuyén khoa.

'Lién tuc dwoc Hiép Hoi Kjém Dinh Chét Lwong Cham Soc Stre Khée Ngoai Chén (AAAHC) cong nhan tir nam 1990. Kaiser Permanente Dental
la co s& nha khoa duy nhat dwgc AAAHC cong nhén tai khu viee Tay Bac va la co s thi ba trén toan quoc dat dwoc chirng nhén vién nha
khoa. https://www.aaahc.org. 2Theo khao sat cia Press Ganey vao thang 01 nam 2024—thang 12 nam 2024. * S¢ liéu dwa trén s6 nam lam viéc

trung binh cla tat ca cac nha si.

Vi S’'C KHOE NHA KHOA CUA QUY VI
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CAC DICH VU TIEN LOI KHAC

Chinh rang

Chung tdi cung cép nhiéu lwa chon chinh rang khac
nhau, bao gébm niéng réng kim loai théng thwdng va
khay niéng trong suét.

Cay ghép nha khoa

Khi khéng thé phuc hinh réng, ching t6i sé tién hanh
céy ghép nha khoa

dé lam dé tru cho tirng réng thay thé, cau rang hoac
ham rang giad. Chung tdi cung cép dich vu cly ghép
tai mot sd phong nha.

Cac san pham cham séc nha khoa

Méi phong nha cutia ching t6i phuc vu mot dong sén
pham ch&m séc nha khoa chét lwong cao. Quy vi cé
thé mua cac méat hang nay bang hoac thap hon gia
ban Ié thong thwong. Nha si hodc chuyén vién nha
khoa clia quy vi c6 thé cho quy vi biét sdn phdm nao
la t6t nhat cho nhu cau cla quy vi.

Thuéc theo toa

Quy vi c6 thé sir dung céc nha thubc trong hé théng
y t& clia chuing t6i hodc nha thubc givi qua bwu dién
cla chung t6i d& mua thém toa thubc do cac nha si
va béc si clia chung t6i cap bat k& quy vi c6 quyén lgi
thudc theo toa vé&i chung t6i hay khong. Sé ludn co
mot dwoc sT sén sang tra 1o cac cau hoi.

Nhiéu dich vu y té

La hdi vién trong ‘chu’,dng trinh nha !(hoa cla chupg

t6i, quy vi c6 quyén tiep can v&i nhieu dich vuyte )

khac nhau ma Kaiser Permanente cung cap, bao gom:

+ Trao di mi&n phi v&i huan luyén vién strc khde

+ Céc lop gido duc vé sirc khde

« Cac cong cu va dich vu y té tai
kp.org/healthengagement

Dich vu nha khoa tir xa
Dich vu tham kham nha khoa tir xa v&i mot bac si
chuyén khoa tw van nha khoa c6 thé gém dich vu
xem xét tién s nha khoa, danh gia mirc do nghiém
trong cla van dé ciing nhv dwa ra khuyén nghj va
tw van hanh dong tiép theo. Céac dich vu bao gom:
+ Tw van qua dién thoai, 24 gi& mdi ngay, 7 ngay
trong tuan

+ Tw van qua email trén trang kp.org va
trng dung Kaiser Permanente®

» Tinh nang g*i anh qua email trén trang kp.org va
trng dung Kaiser Permanente*®

Danh Muc Tién Nghi

Dé dam bao quy vi thay thodi méi nhat c6 thé trong
chuyén tham kham, Danh Muc Tién Nghi cia chung tbi
c6 moét danh sach cac vat dung giup quy vi thw gian:
+ Gbi

* Nut tai

* Tai nghe

* Bdéng bop

* Chan (c6 swéi tuy theo sé thich ctia quy vi)

* Kem dwdng moi

* Khan wét

*Danh cho hdi vién cé ca bao hiém y t& va nha khoa clia Kaiser Permanente. D& sr dung trng dung Kaiser Permanente, quy vi phai la hoi vién

Kaiser Permanente da dang ky trén kp.org.
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CACH DPAT LICH HEN

TRUY CAP TRANG MANG

D& biét thém thong tin va tim hiéu vé nhirng diéu
sé& xay ra trong cudc hen dau tién, hay truy cap
kp.org/dental.

Hau hét cac phong nha clia ching t6i m& cira tiy
Thr Hai dén Thir S4u. Chung t6i cling hoat déng vao
Ther Bay. Vui Iong truy cap kp. org/dental dé biét
thdng tin m&i nhéat vé gier 1am viéc. Dé dat lich hen,
hay goi cho Trung Tam Bat Lich Hen cua chung toi
theo s6 1-800-813-2000 (TTY 711).

Khi quy vi goi, hay cho tro' ly hoi vién biét quy vi can
loai cudc hen nao va vui ldng cadm sén thé nhan dang
(identification, ID) Kaiser Permanente cla quy Vi.

Cudc hen dau tién caa quy vj

La bénh nhan méi, cudc hen dau tién sé bao gom:

+ Chan doan X-quang

+ Xét nghiém bénh nwéu rang va danh gia sau rang

« Kiém tra ung thw dau va cd va kiém tra huyét ap

« Panh gia st dung thuéc la

Sau khi kham, nha si sé trao déi v&i quy vi vé cac
phat hién, sau do6 hdi vé bénh st y khoa va nha khoa
cta quy vi. Nha s ctia quy vi ciing sé trao ddi véi quy
vi vé& bat ky bién phap diéu tri ndo ma quy vi cé thé
can va lén lich vé sinh rang miéng dinh ky.

Dé6i v&i tré em, chung t6i khuyén nghi thadm kham
trong vong 6 thang tudi khi chiéc rang dau tién cua
tré nhu ra hodc cham nhat dén 1 tudi.

Khi quy vi goi dé 13y lich cudc hen dau tién, vui long
cho chung t6i biét liéu quy vi cé6 muébn chia sé théng
tin chup X-quang nha khoa ttr nha si trweéc do6 cla
quy Vi v&i chung t6i hay khéng. Viéc chang toi cé thé
st dung ching hay khéng con tuy thudc vao cac yéu
t6 nhw chéat lwong hinh anh va cach chup X-quang.
X-quang nha khoa dwgc chirng minh 1a an toan va
can thiét dé chung t6i danh gia toan dién vé strc
khde rang miéng clia quy vi.

CHAM SOC CAP ClYU VA KHAN CAP

Dich vu chdm séc nha khoa cép ctru va khan cap
phuc vy 24 gi& mét ngay, 7 ngay trong tuan.

Céc tinh trang khan cap bao gdm dau réng, v& tram,
st mé rang va swng quanh rang. Néu quy vi can
dich vu cham séc khan cép, vui long goi cho Trung
Tam Cudbc Hen.

Céc tinh trang nha khoa cap ciru bao gdm suwng
hodc nhiém trung nang, chan thwong nghiém trong &
rang chay mau khéng ngirng va dau dén tét cung.
Néu quy vi can dich vu cham séc cap clru, vui Iong
goi cho Trung Tam Dat Lich Hen bat ky luc nao, bat
ky ngay nao.

KHI QUY VI O XA NHA

Néu quy vi gép truéng hop cép ciu nha khoa ma
dang & bén ngoai khu vwc dich vu ctia chung t6i, quy
vi c6 thé dén phong nha gan nhét. Quy vi dwoc bao
tra han ché cho dich vu cham séc khan cap bén
ngoai khu virc néu tinh trang ctia quy vi dap ng cac
tiéu chi cap ctru & trén.

Trung Tam Cuéc Hen cua chung téi

Goi cho Trung Tam Cudc Hen dé:
L4y hen.
Xac nhan hoac hay hen.*
Hi vé tinh trang hoi da diéu kién.
Xin tw van hoac sap xép gap cho trwong hop
cap ctru nha khoa .
Héi vé cac phuc loi.
Nhan théng tin vé cac phong nha,
bao gom ca chi duwdng.

Gio lam viéc la tlr 6 gio 30 sang tGi 6 gio chiéu,
Th& Hai den Th Sau.

*Néu quy vi can hay cudc hen, ching t6i d& nghi quy vi
hay trwée it nhat 24 gid. Néu quy vi khong hady truéc
thi gian hen, quy vi cé thé bi nha cung cap tinh phi $25.

Vi S’'C KHOE NHA KHOA CUA QUY VI
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¥ Kaiser Permanente Dental Office

i

Truy cap trang kp.org/locations dé xem cac dia diém hién tai cGia ching t6i va tim co s& gan
quy vi nhat. Hoac goi cho ban Dich Vu Hoi Vién theo s 1-800-813-2000 (TTY 711).
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Cac co s® nha khoa

Cac phong kham nha khoa khu @ Tanasbourne Dental Office’?

vire Portland 10315 NE Tanasbourne Drive
@ Aloha Dental Office Hillsboro, OR 97124
17675 SW Tualatin Valley Hwy. @ Tigard Dental Office
Beaverton, OR 97003 7105 SW Hampton St.
@ Beaverton Dental Office'?2 Tigard, OR 97223

4855 SW Western Ave.
Beaverton, OR 97005

@ Cedar Hills Dental Office'? HE thong phong nha khu vire

12450 SW Walker Rd. Vancouver

Beaverton, OR 97005 @ Cascade Park Dental Office’
@ Clackamas Dental Office \1/23110103\21\/' \Ill\llilgénfsgz/d'

10209 SE Sunnyside Road ’

Clackamas, OR 97015 4@ Salmon Creek Dental Office’

14406 NE 20th Ave.

€@ Eastmoreland Dental Office Vancouver, WA 98686

5025 SE 28th Ave.
Portland, OR 97202

@ Glisan Dental Office? Hé théng phong nha khu vwe Salem

10102 NE Glisan St. .

Portland. OR 97220 @ Kaiser Permanente Dental

’ at Keizer Station’

@ Grand Avenue Dental Office 5910 Ulali Dr.

1314 NE Grand Ave. Keizer, OR 97303

Portland, OR 97232 @ North Lancaster Dental Office'
€@ Gresham Dental Office 2300 Lancaster Drive NE

360 NW Burnside St. Salem, OR 97305

Gresham, OR 97030 @ Skyline Dental Office’
@ Kaiser Permanente Dental 5135 Skyline Road S.

at Johnson Creek Salem, OR 97306

9300 SE 91st Ave., Ste. 310

Happy Valley, OR 97086
@ North Interstate Dental Office Hé thong p_hong nha khu

7201 N. Interstate Ave. vwe Longview

Portland, OR 97217 @ Longview-Kelso Dental Office'
@ Oregon City Dental Office 1230 Seventh Ave.

1900 McLoughlin Blvd., Suite 68 Longview, WA 98632

Oregon City, OR 97045

€ Rockwood Dental Office . A
829 NE 181st Ave. Phong nha Quéan Lane

Portland, OR 97230 @ Valley River Dental Office
1011 Valley River Way

Eugene, OR 97401

Nhirng co s& nay nam cuing khu virc co sé'y té.

2C4c van phong nay cd y ta trwe dé gidp quy vi thuan tién hon.

Vi S’'C KHOE NHA KHOA CUA QUY VI



Nondiscrimination notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable federal and
state civil rights laws and does not discriminate, exclude people or treat them differently on the basis of race,
color, national origin (including limited English proficiency), age, disability, or sex (including sex
characteristics, intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes).

Kaiser Health Plan:

= Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services
to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats, such as large print, audio, braille, and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (T'TY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a
grievance with our Civil Rights Coordinator, by mail, phone, or fax. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you. You may contact our Civil Rights Coordinator at:

Member Relations Department

Attention: Kaiser Civil Rights Coordinator
500 NE Multnomah St., Suite 100
Portland, OR 97232-2099

Fax: 1-855-347-7239

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https:/ /octportal.hhs.gov/oct/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms are available at www.hhs.gov/oct/office/file/index.html.

For Washington Members:

You can also file a complaint with the Washington State Office of the Insurance Commissioner, electronically
through the Office of the Insurance Commissioner Complaint portal, available at

https:/ /www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at

https:/ /fortress.wa.gov/oic/onlinesetvices/cc/pub/complaintinformation.aspx.
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This notice is available at https://healthv.kaiserpermanente.org/oregon-washington/language-

assistance/nondiscrimination-notice

Help in Your Language

ATTENTION: If you speak English, language assistance services including appropriate auxiliary
aids and services, free of charge, are available to you. Call 1-800-813-2000 (TTY: 711).

A71CE (Amharic) Fh-ZF: ATCE P74 NPT +IN, PUF £8F ARCEPTFT AT ATAINFTT TP PRTR
AC8 3 A1A%ATF N1R £18 A= N 1-800-813-2000 L2+ (TTY: 711)=
Aol cilasall s sacluall il s (a3 3 Lay A galll acbaall cilans el i g ey jall Caaas i 1) 14t (Arabic)daad)
(711 :TTY) 1-800-813-2000 ~& 1L Jail , lsally
H13Z (Chinese) X EEIT © AELE P > WA ERREES HIIIRT - BREEENEE MR
¥ - 2(51-800-813-2000 (TTY : 711) -

S gem 4 cniulio idy Glasd 5 LSS len 1 el ) Sliendy S Camaa om i o) 4 S 4a 58 (Farsi) e
A ol (T11 :(Ee G85) TTY) 1-800-813-2000L ol (U sin 5o 98

Francais (French) ATTENTION : si vous parlez frangais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht lhnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfligung. Rufen Sie
1-800-813-2000 an (TTY: 711).

HZAFE (Japanese) 1R : HAGEZETHE., MUIRMPIKG OV —EXA 2GR ESEXET—E X
N CIEfLt I E 9, 1-800-813-2000F CTHELEL 23 (TTY: 711)

121 (Khmer) wRGH MM 10ASUNWISH NN SWMA JUSIRSSWSHINNUBEIU
INWSSASIE SGIMiEAY 1Tl 1-800-813-2000 (TTY: 711).

o] (Korean) 9: 3t=io] & FALeHA -9, B89k B2 7]7] Bl Au]27F 3k Qlof x| <
Au| a7 52 Algg Yl 1-800-813-20002 7 3}al] A (TTY: 711).

290 (Laotian) céq‘la‘lg{: rﬁnﬁ‘mcaﬁw)zzmp,' NWOINIFOLCHOOIVWITI DOLUIBULNOV)
€2z NIVLINIMWFoBCHDNCTVIETL 9D LTiIVL0BLCIONI. L1 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa
afaanii, gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira.
1-800-813-2000 irratti bilbilaa (TTY:- 711)

YA (Punjabi) fimrs fe6: 7 37 Urrsl 98¢ J, 37 393 &6 Hes Gussd i AgesT AT, frig’
&9 U9 AT ATRE3= W3 ATl iHS I&| IS a9 1-800-813-2000 (TTY:- 711).

Roména (Romanian) ATENTIE: Daca vorbiti roména, va sunt disponibile gratuit servicii de
asistenta lingvistica, inclusiv ajutoare si servicii auxiliare adecvate. Sunati la 1-800-813-2000
(TTY: 711).

Pycckuin (Russian) BHUMAHMUE! Ecnu Bbl roBopuTe NO-pycckn, BaM AOCTYMNHbI GecnnaTHble
yCnyru 93bIKOBOM NOOAEPKKM, BKIOYasA COOTBETCTBYHOLLME BCOMOraTenbHble CpeacTBa U yCryru.
Mo3BoHuTe no Homepy 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla esparfiol, tiene a su disposicién servicios de asistencia
linguistica que incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al
1-800-813-2000 (TTY: 711).
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Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng
tulong sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang
bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

nga (Thai) Tdsansiu: winvinuwa e lng vinugiunsauasuuinsanadasIuAeN
FUNILATaNELUA LA UTASLEG UL ERNTANWS 115 1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBATA! Akuio Bu Bonogiete ykpaiHCbKOK MOBOH, BaM OOCTYMHI
6e3KOLITOBHI NOCYrM 3 MOBHOI 0OMNOMOTK, BKITHOYHO i3 BiAMOBIAHOK 404ATKOBOK AOMOMOIOK Ta
nocnyramu. 3atenedgoHyite 3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi tiéng Viét, ban cé thé s& dung cac dich vu hé tro
ngén ngl mién phi, bao gébm céac dich vu va phwong tién hé tro phi hop. Xin goi 1-800-813-2000
(TTY: 711).
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Théng tin trong tap sach nay dwoc ap dung khi quy vi st dung hé théng cham séc
nha khoa cla Kaiser Permanente. Thong tin trong tap sach nay khéng ap dung cho
céac hoi vién cta Dental Choice khi nhan dich vu tlr cac co s& va nha cung cép
tham gia PPO ciing nhw cac co s& va nha cung cép khong tham gia chwong trinh.
Tap sach nay khéng phai la hop ddng. Vui long doc ki Chirng Ter Bdo Hiém
(Evidence of Coverage, EOC) clia quy vi d& chac chan 1a quy vi hiéu pham vi bdo
hiém ctia minh.

Thong tin trong tap sach nay la chinh xac tai thoi diém bién soan.
Thoéng tin chi tiét cé thé da thay doi ké tir khi xuat ban.
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