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@ Aloha Dental Office
17675 SW Tualatin Valley Hwy.
Beaverton, OR 97003

@ Beaverton Dental Office'?
4855 SW Western Ave.
Beaverton, OR 97005

@ Cedar Hills Dental Office'?2
12450 SW Walker Rd.
Beaverton, OR 97005

@ Clackamas Dental Office
10209 SE Sunnyside Road
Clackamas, OR 97015

@ Eastmoreland Dental Office
5025 SE 28th Ave.
Portland, OR 97202

@ Glisan Dental Office?
10102 NE Glisan St.
Portland, OR 97220

@ Grand Avenue Dental Office
1314 NE Grand Ave.
Portland, OR 97232

@ Gresham Dental Office
360 NW Burnside St.
Gresham, OR 97030

‘ Kaiser Permanente Dental
at Johnson Creek
9300 SE 91st Ave,, Ste. 310
Happy Valley, OR 97086

@ North Interstate Dental Office
7201 N. Interstate Ave.
Portland, OR 97217

@ Oregon City Dental Office
1900 McLoughlin Blvd., Suite 68
Oregon City, OR 97045

@ Rockwood Dental Office
822 NE 181st Ave.
Portland, OR 97230
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@ Tanasbourne Dental Office'2
10315 NE Tanasbourne Drive
Hillsboro, OR 97124

@ Tigard Dental Office
7105 SW Hampton St.
Tigard, OR 97223

Vancouveritt&E F 52 P

@ Cascade Park Dental Office'
12711 SE Mill Plain Blvd.
Vancouver, WA 98684

@ Salmon Creek Dental Office'
14406 NE 20th Ave.
Vancouver, WA 98686

Salemitt@ 5452

‘ Kaiser Permanente Dental
at Keizer Station'
5910 Ulali Dr.
Keizer, OR 97303

@ North Lancaster Dental Office'
2300 Lancaster Drive NE
Salem, OR 97305

@ Skyline Dental Office'
5135 Skyline Road S.
Salem, OR 97306

Longviewitl @5 §:l52

L 2 Longview-Kelso Dental Office'
1230 Seventh Ave.
Longview, WA 98632

LanefR5F§52

@ Valley River Dental Office
1011 Valley River Way

Eugene, OR 97401
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Nondiscrimination notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable federal and
state civil rights laws and does not discriminate, exclude people or treat them differently on the basis of race,
color, national origin (including limited English proficiency), age, disability, or sex (including sex
characteristics, intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes).

Kaiser Health Plan:

= Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services
to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats, such as large print, audio, braille, and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (T'TY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a
grievance with our Civil Rights Coordinator, by mail, phone, or fax. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you. You may contact our Civil Rights Coordinator at:

Member Relations Department

Attention: Kaiser Civil Rights Coordinator
500 NE Multnomah St., Suite 100
Portland, OR 97232-2099

Fax: 1-855-347-7239

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https:/ /octportal.hhs.gov/oct/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms are available at www.hhs.gov/oct/office/file/index.html.

For Washington Members:

You can also file a complaint with the Washington State Office of the Insurance Commissioner, electronically
through the Office of the Insurance Commissioner Complaint portal, available at

https:/ /www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at

https:/ /fortress.wa.gov/oic/onlinesetvices/cc/pub/complaintinformation.aspx.
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This notice is available at https://healthv.kaiserpermanente.org/oregon-washington/language-

assistance/nondiscrimination-notice

Help in Your Language

ATTENTION: If you speak English, language assistance services including appropriate auxiliary
aids and services, free of charge, are available to you. Call 1-800-813-2000 (TTY: 711).

A71CE (Amharic) Fh-ZF: ATCE P74 NPT +IN, PUF £8F ARCEPTFT AT ATAINFTT TP PRTR
AC8 3 A1A%ATF N1R £18 A= N 1-800-813-2000 L2+ (TTY: 711)=
Aol cilasall s sacluall il s (a3 3 Lay A galll acbaall cilans el i g ey jall Caaas i 1) 14t (Arabic)daad)
(711 :TTY) 1-800-813-2000 ~& 1L Jail , lsally
H13Z (Chinese) X EEIT © AELE P > WA ERREES HIIIRT - BREEENEE MR
¥ - 2(51-800-813-2000 (TTY : 711) -

S gem 4 cniulio idy Glasd 5 LSS len 1 el ) Sliendy S Camaa om i o) 4 S 4a 58 (Farsi) e
A ol (T11 :(Ee G85) TTY) 1-800-813-2000L ol (U sin 5o 98

Francais (French) ATTENTION : si vous parlez frangais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht lhnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfligung. Rufen Sie
1-800-813-2000 an (TTY: 711).

HZAFE (Japanese) 1R : HAGEZETHE., MUIRMPIKG OV —EXA 2GR ESEXET—E X
N CIEfLt I E 9, 1-800-813-2000F CTHELEL 23 (TTY: 711)

121 (Khmer) wRGH MM 10ASUNWISH NN SWMA JUSIRSSWSHINNUBEIU
INWSSASIE SGIMiEAY 1Tl 1-800-813-2000 (TTY: 711).

o] (Korean) 9: 3t=io] & FALeHA -9, B89k B2 7]7] Bl Au]27F 3k Qlof x| <
Au| a7 52 Algg Yl 1-800-813-20002 7 3}al] A (TTY: 711).

290 (Laotian) céq‘la‘lg{: rﬁnﬁ‘mcaﬁw)zzmp,' NWOINIFOLCHOOIVWITI DOLUIBULNOV)
€2z NIVLINIMWFoBCHDNCTVIETL 9D LTiIVL0BLCIONI. L1 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa
afaanii, gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira.
1-800-813-2000 irratti bilbilaa (TTY:- 711)

YA (Punjabi) fimrs fe6: 7 37 Urrsl 98¢ J, 37 393 &6 Hes Gussd i AgesT AT, frig’
&9 U9 AT ATRE3= W3 ATl iHS I&| IS a9 1-800-813-2000 (TTY:- 711).

Roména (Romanian) ATENTIE: Daca vorbiti roména, va sunt disponibile gratuit servicii de
asistenta lingvistica, inclusiv ajutoare si servicii auxiliare adecvate. Sunati la 1-800-813-2000
(TTY: 711).

Pycckuin (Russian) BHUMAHMUE! Ecnu Bbl roBopuTe NO-pycckn, BaM AOCTYMNHbI GecnnaTHble
yCnyru 93bIKOBOM NOOAEPKKM, BKIOYasA COOTBETCTBYHOLLME BCOMOraTenbHble CpeacTBa U yCryru.
Mo3BoHuTe no Homepy 1-800-813-2000 (TTY: 711).

Espafiol (Spanish) ATENCION: Si habla esparfiol, tiene a su disposicién servicios de asistencia

linguistica que incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al
1-800-813-2000 (TTY: 711).
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Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng
tulong sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang
bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

nga (Thai) Tdsansiu: winvinuwa e lng vinugiunsauasuuinsanadasIuAeN
FUNILATaNELUA LA UTASLEG UL ERNTANWS 115 1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBATA! Akuio Bu Bonogiete ykpaiHCbKOK MOBOH, BaM OOCTYMHI
6e3KOLITOBHI NOCYrM 3 MOBHOI 0OMNOMOTK, BKITHOYHO i3 BiAMOBIAHOK 404ATKOBOK AOMOMOIOK Ta
nocnyramu. 3atenedgoHyite 3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi tiéng Viét, ban cé thé s& dung cac dich vu hé tro
ngén ngl mién phi, bao gébm céac dich vu va phwong tién hé tro phi hop. Xin goi 1-800-813-2000
(TTY: 711).
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