Your dental health
IS OUr cause

I Lo

I
4

DENTAL CHOICE (PPO)

i
e
§% KAISER PERMANENTE.
) g |
S
% KAISER PERMANENTE.
kp.org/dental/nw/ppo

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest.
555555555 _DENT_10-25 500 NE Multnomah St., Suite 100, Portland, OR 97232.


http://kp.org/dental/nw/ppo

All the options
and then some

Unparalleled choice

Dental Choice (PPO) has all the advantages of other preferred provider dental plans on the market.

With Dental Choice (PPO), you can:

¢ See any dentist you want. Our Dental Choice
(PPO) covers care from any licensed dentist. So
if you want to stay with your current dentist,
you're already covered.

* Find a great dentist. Need a new dentist?
We can help. Dentists in our network must
meet rigorous standards before they can join.
Our dentists combine personalized care with the
best available scientific research on prevention
and treatment.

e Save money. You'll pay lower out-of-pocket
costs when you see a participating dentist.

Sarah Julie
In-Network Out-of-Network
Dentist charges $550 $750
Kaiser Permanente : -$275
dental plan (Kaiser Permanente -$375
0 in-network
pays 50% fee applies)

Out-of-pocket
costs

$275 $375

* Get care when traveling.
With more than 200,000 network dentists
nationwide at over 440,000 locations,
you can find a participating provider
almost anywhere. Or you can see a
nonparticipating dentist if you wish.

* Get care without a referral.
You won't need a referral to see an oral surgeon,
periodontist, or other specialist. (However,
some individual specialists may not see patients
without a referral from a general dentist.)

Dentists have different policies, hours of
operation, and procedures for accepting new
patients and making appointments. Some charge
fees for emergency appointments or missed
appointments. These fees are not covered by this
plan and should be discussed with your dentist
and/or dental office staff.



Frequently asked questions

How many dentists are in the Dental
Choice network?

Dental Choice has more than 200,000 participating
dentists nationwide at over 440,000 locations. Or
find a dentist closer to home with your choice of
more than 6,000 dentists in Oregon and Washington
(including those in Kaiser Permanente dental
facilities). This includes more than 50,000 specialists.
Participating dentists also agree to accept negotiated
discounts as payment in full. This means you will
have no balance billing for any covered services you
receive from a participating provider.

Do | have to use a network dentist to
receive benefits?

No, you can visit any licensed dentist and still
receive your dental benefit. However, you will
receive the highest level of benefits available in
your group's program by choosing an in-network
dentist. When you visit a participating dentist, you
have the opportunity to maximize your benefit plan
with access to negotiated network fees, resulting in
lower out-of-pocket expense.

How do I locate participating dentists?

To find a participating dentist, visit kp.org/

dental/nw/ppo. You may also call Dental Choice

Customer Service toll-free at 1-866-653-0338.

Hours of operation are Monday through Friday,

7 a.m.to 7 p.m. Pacific time, except major holidays.

Available online features:

e Print, view, share, or request an ID card.

* Find a network dentist.

® Review deductible and out-of-pocket status.

e Access your claims and explanation of benefits.

* Access forms.

¢ 24-hour-a-day ability to email Customer Service
with questions.

Online Member Portal

Sign up for the online member portal to easily

access and manage your dental care online.

Where to sign up depends on where you

receive care:

1. If you visit a Kaiser Permanente
Dental facility

e Sign up at kp.org

® Or call our Appointment Center at
1-800-813-2000. For TYY, call 711.
For language interpretation services,
call 1-800-324-8010.

(This applies to both PPO and HMO members)
2. If you visit a PPO Dental Choice provider

outside of our KP facilities

e Sign up at kp.org/dental/nw/ppo

(Go to Member Resources)
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| already have a personal dentist. Can I still
see them?

Yes, you may see any dentist you choose.
However, you'll receive the highest level of
benefits if you choose a participating provider.
When you visit a participating dentist, you pay
your share of negotiated fees. This means lower
out-of-pocket costs.

The dentist | want to use does not participate
in your network. Is there anything | can do to
encourage them to participate?

Yes, our dental network may add a dentist if
the dentist meets our credentialing standards.
Please have your benefit administrator contact
the Kaiser Permanente Dental Choice team for
more information.

Can dependents visit a different dentist
thanldo?

Yes, dependents have the freedom to choose
any dentist.

Can | change dentists?

Yes, you may change dentists as many times as you
like. However, we encourage you to find a personal
dentist you feel comfortable with and want to stay
with. Your dentist will become familiar with your
dental history and needs.

How do | get reimbursed if | visit a
nonparticipating dentist?

If you see a nonparticipating dentist, you may
need to pay the entire bill at the time of the
visit. The charges could be higher than what
you would pay for the same service from a
participating provider. You or your dentist must
submit a claim form to Kaiser Permanente Dental
Choice. We will send you an explanation of
your benefits and reimbursement, according to
your plan. If you have questions about claims or
benefits, please call Customer Service toll-free
at 1-866-653-0338.

QUICK REFERENCE NUMBERS AND WEBSITES

You can find answers to many questions on our website, kp.org/dental/nw/ppo. You may also
call Customer Service toll-free at 1-866-653-0338, Monday through Friday, 7 a.m.to 7 p.m.

To make an appointment at one of our dental offices, call our appointment center at

1-800-813-2000 (TTY 711).
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What is a negotiated network fee?

A negotiated network fee refers to a discounted
schedule that participating in-network dentists
agree to accept as payment in full for services
rendered. All in-network dentists have agreed
to accept the negotiated fees as payment in full
for covered services rendered, and there is no
balance billing.

Do you require prior authorization for
any services?

Your dentist must submit a request for prior
authorization. This typically applies to major
services such as crowns, bridges, dentures,
periodontal services, and oral surgery. For
periodontal scaling and root planing, your dentist
must send the treatment plan and necessary X-rays
or periodontal charting to Kaiser Permanente
Dental Choice. The mailing address is:

Kaiser Permanente Dental Choice
P.O. Box 6927

Columbia, SC 29260

A representative will review the procedure
or procedures and send a response to you and
your dentist.

Can | find out in advance how much a service
will cost me out of pocket? Can | get an
estimate of what will be covered?

Yes, you or your provider may request a
pretreatment estimate to find out what your
benefits will be. We'll send both you and your
provider an estimate that shows what services will
be covered and at what level.

What happens after | fill out my enroliment
form? How will | know when | can start using
my coverage?

You will be eligible for coverage starting on your
group’s effective date. Check with your group'’s
benefits administrator to find out the date. We will
send a welcome packet with information on how
to use your coverage. It will also include ID cards
for the enrolled members of your family. Your
Dental Choice (PPO) Evidence of Coverage, which
explains your plan, will be mailed separately.

Do | need an ID card to receive services?

No, you do not need to show your ID card to

receive services. You can tell your dentist that you
are enrolled in the Dental Choice (PPO) plan. Your
dentist can call 1-866-653-0338 for verification.
However, we encourage you to carry your ID card for
your and your provider's convenience.

If | have questions about my plan, who should
| call?

Call 1-866-653-0338 for any question regarding
your PPO plan.



Example Dental Choice
ID card:

Kaiser Permanente emergency
dentist virtual visits

Kaiser Permanente Dental Choice PPO members
can receive 24/7 virtual dental care through
Teledentistry.com — Virtual Visits when your dentist
is not available.

Use Teledentistry.com - Virtual Visits when you:

e are having a dental emergency and do not
have a dentist,

® need access to a dentist after hours, or

* need to consult a dentist without leaving
home or while traveling.

Teledentistry is already included in your
existing dental coverage.

Call 24/7 at 866-724-0623 to start your
virtual visit.

4 Dental Choice (PPO) Benefit Plan )

Group #: [GRPNUM]
Group Name: [GRPNAME]

GEHA  Careington
Dental Network.

DENTEMAX
T

Subscriber Name: SAMPLE NAME
Subscriber Health Record Number: KP12345678

Electronic Claims Payer ID#: RP073
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Insurance Program Support Center
Website: www.kp.org/dental/nw/ppo

(PPO members log in to your benefit portal to view plan information,
request an ID card, find a network provider, and more.)

1-866-653-0338

Claims may be submitted electronically by using Payer ID RP073.

Provider: Submit claims to: Kaiser Permanente Dental Choice, PO Box 6927,
Columbia, SC 29260. This card is for identification only. It is not a guarantee of
eligibility or benefits. To verify the coverage shown for the person on this card, please
call 1-866-653-0338 or visit www.kp.org/dental/nw/ppo/providers. Certain services
require prior authorization. For a complete list visit, kp.org/dental/nw/ppo.

Provider Portal:
www.kp.org/dental/nw/ppo/providers
Underwritten by Kaiser Foundation Health Plan of the Northwest

&Me KAISER PERMANENTE.
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https://teledentistry.com/kaiser-permanente/

This brochure is not a contract. Plan details are provided in the Evidence of Coverage (EOC). To obtain an
EOC for a particular plan, contact Member Services. Member Services is available Monday through Friday,
8 a.m. to 6 p.m. From Portland, call 503-813-2000. From all other areas, call 1-800-813-2000.

For TTY, call 711. For language interpretation services, call 1-800-324-8010.
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Nondiscrimination notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable federal and
state civil rights laws and does not discriminate, exclude people or treat them differently on the basis of race,
color, national origin (including limited English proficiency), age, disability, or sex (including sex
characteristics, intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes).

Kaiser Health Plan:

* Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services
to communicate effectively with us, such as:

¢ Qualified sign language interpreters

e Written information in other formats, such as large print, audio, braille, and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (T'TY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a
grievance with our Civil Rights Coordinator, by mail, phone, or fax. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you. You may contact our Civil Rights Coordinator at:

Member Relations Department

Attention: Kaiser Civil Rights Coordinator
500 NE Multnomah St., Suite 100
Portland, OR 97232-2099

Fax: 1-855-347-7239

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https:/ /ocrportal.hhs.gov/oct/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms ate available at www.hhs.gov/oct/ office/file/index.html.

For Washington Members:

You can also file a complaint with the Washington State Office of the Insurance Commissioner, electronically
through the Office of the Insurance Commissioner Complaint portal, available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, ot by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at

https:/ /fortress.wa.gov/oic/onlineservices /cc/pub/complaintinformation.aspx.
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This notice is available at https://healthv.kaiserpermanente.org/oregon-washington /language-

assistance/nondiscrimination-notice

Help in Your Language

ATTENTION: If you speak English, language assistance services including appropriate auxiliary
aids and services, free of charge, are available to you. Call 1-800-813-2000 (TTY: 711).

AICE (Amharic) e ATCT PG4 NPT 1N PP £8T ARPCEPTT AT ATAAFTT (IRC PRI
ACS3 R14%T N12 £75 4= N 1-800-813-2000 L LMm-A (TTY: 711):

Fadiall el y sae Laall Qs e lld L Ly 2 salll sacliaal) class ol i 5 el jall Canai i€ 13) 14t (Arabic)is adl
(711 :TTY) 1-800-813-2000 2,1l Jusil el

H13Z (Chinese) JEREIA | QIR ARG REE S IR - BFEE SNV AR
7 - 277E1-800-813-2000 (TTY : 711) -

) 4 emabio (il lad 5 LSS alea ) e b)) SObenn aiSoe Cumaa o b (L) 4 R da g (Farsi)u*gJ@
A ol (711 1 88) TTY) 1-800-813-20000L o) (UG 51w 2 95

Francgais (French) ATTENTION : si vous parlez frangais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht lhnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfugung. Rufen Sie
1-800-813-2000 an (TTY: 711).

HAE (Japanese) T E : HAGELZ GG THE. HEU MBSO —E X250 5B XET—E X
NHEELCHEMAL X1 FE T, 1-800-813-2000F THEFHLS 723 (TTY: 711)

121 (Khmer) WRGHSHNA: 10GASUNWIST NS SWM AN JUSTIHSJWSHIuN LU
INWSSASIE BISTINiE™Y 10Tl 1-800-813-2000 (TTY: 711).

3ho] (Korean) F9): 0] & A8 45, Bad 02 7]7] W Au| 227k £34 9lo] A9
AR 27 52 AFE Ut 1-800-813-2000 =2 7 313l A4 2(TTY: 711).

270 (Laotian) céq‘la‘lgg’g n:?mvcépwvﬁzmg NIVINIVKOCHD0IVWITI 0LUIQULNB)
2t NIWLINIVFoBCHBNCLTVIESL 2D lviIVIOBLCILH?. L1 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa
afaanii, gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira.
1-800-813-2000 irratti bilbilaa (TTY:- 711)

ATt (Punjabi) fimrrs fe€: A 3 Ul 982 I, 37 393 8¢ He3 Qussy I ATTes Aee, fist
ST U1 ATTed AJE3= W3 AT ATHS J6| a5 a9 1-800-813-2000 (TTY:- 711).

Roména (Romanian) ATENTIE: Daca vorbiti roména, va sunt disponibile gratuit servicii de
asistenta lingvistica, inclusiv ajutoare si servicii auxiliare adecvate. Sunati la 1-800-813-2000
(TTY: 711).

Pycckuin (Russian) BHUMAHUE! Ecnu Bbl roBOopuTE NO-pYCCKU, BaM AOCTYNHbI 6ecnnaTHble
yCIyru si3bIKOBOW NOAAEPXKKM, BKINOYas COOTBETCTBYIOLLME BCNOMOraTernbHble cpeacTsa 1 yCryri.
Mo3soHuTe no Homepy 1-800-813-2000 (TTY: 711).

Espaiiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servicios de asistencia

linguistica que incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al
1-800-813-2000 (TTY: 711).
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Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng
tulong sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang
bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

e (Thai) Tdsansu: wnvinuwan=1ng vinuauisazasuusansiawmdasiuaisn Huisa3as
henRataruinsiaununsanlaws 1ns 1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBATA! Akiwio B1 BonogieTe yKpaiHCbKOKO MOBOKD, BaM OOCTYMHi
Ge3KOoLTOBHI MOCNyrM 3 MOBHOI AOMOMOIM, BKIFOYHO i3 BiAMOBIAHOK A4OAATKOBOK AOMOMOrOK Ta
nocnyramu. 3atenedoHynte 3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi tiéng Viét, ban c6 thé st dung cac dich vy hd tro

ngdn nglr mién phi, bao 96m céc dich vu va phuong tién hd tro phu hop. Xin goi 1-800-813-2000
(TTY: 711).
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Information in the brochure was accurate at the time of production.
Details may have changed since publication.
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