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http://kp.org/dental/nw/ppo

Dap wng moi lya chon

va nhieu nhu
cau khac ntra

Lwa chon s6 mot

Dental Choice (T Chirc Nha Cung Cap Uu Tién [Preferred Provider Organization, PPO]) c6 tat ca
cac wu diém cla nhirng chwong trinh nha khoa v&i cac nha cung cép dich vu nha khoa dwoc wa
chuéng khac trén thi trwéng. Vi Dental Choice (PPO), quy vi ¢6 thé:

e Kham vé&i bat ctv nha si nao quy vi muén. e Dworc cham séc khi di du lich.

Chwong trinh Dental Choice (PPO) cua chung

tdi dai tho cho dich vu cham sdéc tir bat ¢l nha si
nao cé gidy phép hanh nghé. Nhw vay, néu quy vi
mudn tiép tuc v&i nha st hién tai cia minh, quy vi
van dwoc dai tho.

Tim mét nha si tuyét v&i. Quy vi cdn mét nha si
mai? Chung tdi ¢ thé gidp quy vi. Cac nha si trong
mang lw&i cha chung toi phai dap ng nhirng tiéu
chuén khat khe truwéc khi cé thé gia nhap. Cac nha
si cla chung to6i két hop dich vu chdm séc dwoc ca
nhan hoa véi nhirng nghién ctvu khoa hoc tét nhét
hién c6 vé phong nglra va diéu tri.

* Tiét kiém tién. Quy vi sé tw thanh toan it hon khi
kham v&i mét nha si cé tham gia trong chwong

trinh.
Sarah

Trong Mang Lwéi

Phi khadm v&i nha si $550 $750

-$275
Kaiser Permanente

Dental Plan thanh toan

(@p dung I& phi

trong mang -$375
50% lwéi clia Kaiser
Permanente)

Chi phi tw tra $275 $375

V&i mang lwéi toan qube gobm hon 200,000
nha si tai hon 440,000 co s&, quy vj s& cd thé
tim dwoc mdt nha cung cip tham gia chwong
trinh gan nhu & bat clr dau. Hodc quy vi c6
thé dén kham v&i mot nha si khong tham

gia trong chwong trinh néu quy vi muén.

 Nhan dich vu cham séc khéng can gidy gi¢i
thiéu. Quy vi khong can gidy gidi thiéu khi tham
kham véi bac si phau thuat miéng, nha si diéu
tri nha chu hoac bac si chuyén khoa khac. (Tuy
nhién, mot s bac s chuyén khoa ca nhan cé thé
sé& khong tham kham cho bénh nhan néu khoéng
dwoc nha s téng quét gidi thiéu.)

Nha si cé nhirng chinh sach, gio lam viéc, tha tuc
tiép nhan bénh nhan mai va dat lich hen khac nhau.
Mot s6 nha s c6 tinh 1& phi khi d&t lich hen cép ctru
hoac 1& hen. Nhirng khoan 1é phi nay khéng duoc
chwong trinh nay dai tho va quy vi nén thao luan
v&i nha si va/hoac nhan vién phong nha cda minh.



Nhirng cau hoi thwéng gap

Co6 bao nhiéu nha si trong mang lwéi Dental
Choice?

Dental Choice c6 hon 200,000 nha si tham gia trén
toan quédc tai hon 440,000 co s&. Ho&c tim mét nha
s & gan nha quy vi hon khi dwoc tuy y lwa chon
trong s& hon 6,000 nha si & Oregon va Washington
(ké ca cac co s& nha khoa cuia Kaiser Permanente).
Trong sb nay bao gébm trén 50,000 bac si chuyén
khoa. C4c nha si tham gia chwong trinh ciing déng y
chap nhan cac khoan chiét khau da thwong lvong 1a
khoan thanh toan day dd. Diéu nay cé nghia la quy
vi s€ khéng con phai thanh toan khoan chénh léch
cho b4t ky dich vu dwoc dai tho nao do nha cung cap
tham gia chuong trinh cung cép.

T6i c6 phai dung mét nha si trong mang lwéi
dé hwéng quyén loi khong?

Khong, quy vi c6 thé dén kham véi bat c&v nha si
nao cé gidy phép hanh nghé va van duoc huéng
quyén lgi nha khoa ctia minh. Tuy nhién, quy vi sé
nhan dwoc mirc quyén loi ti da cé trong chwong
trinh clia nhém bao hiém ctia quy vi khi quy vi chon
nha si trong mang lwéi. Khi quy vi tham kham voi
nha si tham gia trong chwong trinh, quy vi sé c6 co
hoéi dwoc hwéng quyeén loi téi da trong chwong trinh
quyén loi cha quy vi cling nhw dwoc huwdng marc
phi cho dich vu trong mang lwéi da thwong lvong
dé chi phi tw tra thap hon.

Lam sao t6i tim dwoc nha si tham gia
chwong trinh?

Dé tim nha si tham gia chwong trinh, vui long truy

cap kp.org/dental/nw/ppo (bang tiéng Anh). Quy

vi cling c6 thé goi cho ban Dich Vu Khach Hang

cla Dental Choice theo sé dién thoai mién cuwdc

1-866-653-0338. Gid lam viéc la Thivr Hai dén th

Sau, tlr 7 gi¢r sang dén 7 gio tdi theo gior Thai Binh

Dwong, trir cac ngay 18 1on.

Nhirng tinh ndng truc tuyén kha dung:

* In, xem, chia sé& hodc yéu cau thé nhan dang
(Identification, ID).

¢ Tim nha si trong mang lu&i.

e Xem lai tinh trang khoan tién khau trir va chi phi
tw tra.

e Tiép can v&i cac yéu ciu thanh toan cta quy vi
va ban giai thich quyén loi.

e Tiép can v&i cac biéu mau.

e Tinh nang gri email dén ban Dich Vu Khach
Hang 24 gi& mdi ngay khi ¢ thac mac.

Céng Thong Tin Hoi Vién Trwc Tuyén

Bang ky cong thong tin héi vién truc tuyén ¢é dé
dang truy cap va quan ly triec tuyén dich vu cham
séc nha khoa cua quy vi.

Noi dang ky tuy thudc vao dia diém quy vi
nhén dich vu cham séc:

1. Néu quy vi tham kham tai co s& Nha Khoa
cua Kaiser Permanente

* Pang ky tai kp.org (bang tiéng Anh)

e Hoac goi dén Trung Tam Cudc Hen cla
chung t6i theo sb 1-800-813-2000. Di voi
ngudi dung TYY, hay goi 711. Néu can dich
vu théng dich ngén ngi, vui ldng goi sb
1-800-324-8010.

(Phan nay &p dung cho cé hoi vién Té Chirc
Nha Cung Cép Uu Tién [Preferred Provider
Organization, PPO] va Té Chirc Béo Tri Strc
Khde [Health Maintenance Organization, HMO])

2. Néu quy vi tham kham v&i mét nha cung
cap PPO Dental Choice bén ngoai cac co
s& KP cua chung to6i
° Dé‘ng ky,tai kp.org/dental/nw/ppo

(bang tiéng Anh)

(Truy cép phédn Ngubn H6 Tro Hoi Vién)


http://kp.org/dental/nw/ppo
http://kp.org
http://kp.org/dental/nw/ppo

T6i da c6 nha si riéng. Toi van cé thé

kham vé&i ho khéng?

DPuoc chir, quy vi c6 thé thdm kham véi bat cir
nha si nao tuy y. Tuy nhién, quy vi sé hwéng muirc
quyén loi téi da néu quy vi chon nha cung cap
tham gia chwong trinh. Khi quy vi di kham v&i nha
sT tham gia chwong trinh, quy vi trd phan 1& phi da
dwoc thwong lwong cha quy vi. Diéu nay c6 nghia
la phan chi phi quy vi tw trd sé it hon.

Nha si t6i muén dung khéng c6 tham gia trong
hé théng cua quy vi. T6i cé thé lam diéu gi dé
khuyén khich ho tham gia khéng?

Puoc ch, mang Iwdi nha khoa clia chung téi cé
thé nhan thém nha si néu nha si d6 dap (rng cac
tiéu chuan ching nhan. Quy vi hdy nhd ngudi quan
ly quyén lgi ctia quy vi lién lac véi nhom Kaiser
Permanente Dental Choice dé c6 thém thong tin.

Ngw&i phu thudéc c6 dwoc di kham véi mot nha
si khac v&i nha si cua t6i khong?

Puoc chlr, ngudi phu thude clia quy vi dwoc tw do
chon bét ct nha si nao.

T6i c6 déi nha si dwo'c khong?

Puoc chir, quy vi c6 thé déi nha si bao nhiéu 1an tuy y.
Tuy nhién, ching téi khuyén khich quy vi tim mét nha
s riéng ma quy vi cdm thay thoai mai va mubn tiép tuc
kham v&i nha si d6. Nha si riéng ctia quy vi sé biét tién
st va nhu cau nha khoa cla quy Vi.

T6i dworec boi hoan nhw thé nao néu toéi kham
vé&i mét nha si khéng tham gia chwong trinh?

Néu quy vi kham vé&i mét nha st khdng tham gia
chwong trinh, quy vi c6 thé phai tra toan bo hoa
don khi di kham. Chi phi cé thé cao hon so v&i
tién quy vi trd cho cung dich vu néu quy vj di kham
v&i nha cung cap tham gia chwong trinh. Quy vi
hodc nha si cla quy vi phai g&ri don yéu ciu thanh
toan Ién Kaiser Permanente Dental Choice. Chung
tdi sé giri thw giai thich quyén loi va bdi hoan cho
quy vi theo chwong trinh clia quy vi. Néu quy vi c6
thac mac vé yéu cau thanh toan hodc quyén loi,
vui 16ng goi dén ban Dich Vu Khach Hang
theo sé dién thoai mién cuwédc 1-866-653-0338.

SO PIEN THOAI VA DIA CHi TRANG WEB THAM KHAO NHANH

Quy vi c6 thé tim thay cau tra 1o cho nhiéu cau hai trén trang web clia chdng toi tai
kp.org/dental/nw/ppo (bang tiéng Anh). Quy vi ciing cé thé goi dén ban Dich Vu Khach Hang theo
sb dién thoai mién cuwdc 1-866-653-0338, tir thir Hai dén thir Sau, tir 7 gir sang dén 7 gid t6i.

Dé 14y hen v&i mot trong cac phong nha cta ching t6i, xin goi trung tdm cudc hen clia chung téi theo
s6 1-800-813-2000 (TTY 711).



http://kp.org/dental/nw/ppo

Lé phi cho dich vu trong mang lwéi da thwong
lwong la gi?

Lé phi cho dich vu trong mang lwéi da thwong
lwong dé cap dén biéu phi dwoc gidm ma nha si
tham gia mang lwdi ddng y nhan Ia tién tra da cho
dich vu da cung cap. T4t ca cac nha si trong mang
lwéi da ddng y nhan 1é phi da thwong lwong la tién
trd du cho dich vu dwoc dai tho da cung cép va
khéng con tinh héa don khodn chénh Iéch.

Chwong trinh cé yéu cau sw cho phép trwéc
cho bat ky dich vu nao khéng?

Nha s clGia quy vi phai gtri yéu ciu cho phép truéc.
Trwong hop nay thwong ap dung cho nhirng dich vu
chinh nhw méo réng, cau rang, ham réng gia, dich
vu nha chu va phau thuat miéng. Déi véi tha thuat
ldy cao réng nha chu va bao lang gbc réng, nha si
clia quy vi phai glri phac db diéu tri va hinh chup
X-quang hodc biéu d6 nha chu can thiét dén Kaiser
Permanente Dental Choice. Bia chi gti thw la:

Kaiser Permanente Dental Choice
P.O. Box 6927
Columbia, SC 29260

Dai dién chwong trinh sé duyét xét tha thuat hoac
cac tha thuat, sau dé gtri thw tra I1&i cho quy vi va
nha si clia quy vi.

Toi c6 thé dwoc cho biét trwwdrc 1a toi phai tw
tra bao nhiéu chi phi cho mét dich vu nao dé
khéng? Téi c6 thé dwoc cho biét wéc tinh dai
tho bao nhiéu khéng?

Puoc cht, quy vi hodc nha si clia quy vi c6 thé yéu
cau chuong trinh cho biét wéc tinh chi phi trwdc khi
diéu tri dé biét mrc quyén loi ciia quy vi. Ching ti
sé glri cho quy vi va nha cung cap cda quy vi ban
wdce tinh cho biét dich vu nao sé dwoc dai tho va
mtrc dai tho.

Diéu gi xay ra sau khi téi dién xong don ghi danh
tham gia cta t6i? Lam sao toi biét dwoc khi nao
t6i c6 thé bat dau dung bao hiém cua t6i?

Quy vi sé di tiéu chuan dwoc bdo hiém tir ngay hiéu
lwc cGia nhém quy vi. Trao d6i véi ngudi quan ly
quyén loi cia nhém quy vi dé biét ngay nao. Ching
t6i s& givi tap tai liéu chao mirng chira thong tin vé
cach dung bao hiém cta quy vi. Trong d6 ciling cé
thé ID danh cho nhirng hdi vién trong gia dinh quy vi
da ghi danh tham gia. Tai liéu Chung Tty Bdo Hiém
(Evidence of Coverage) cua Dental Choice (PPO),
trong dé giai thich rd chwong trinh cltia quy vi, sé
dwoc glvi riéng dén quy vi qua dworng buwu dién.

T6i c6 can thé ID khi nhan dich vu khéng?

Khéng, quy vi khdng can xuét trinh thé ID khi nhan dich
vu. Quy vi ¢6 thé néi v&i nha si cia minh |a quy vi da
ghi danh tham gia chwong trinh Dental Choice (PPO).
Nha si cGa quy vi c¢é thé goi dén sb 1-866-653-0338

dé xac minh. Tuy nhién, ching t6i khuyén khich quy vi
mang theo thé ID dé quy vi va nha cung cap clia quy vi
c6 thé sir dung khi can.

Néu tdi c6 thac mac gi vé chwong trinh cta
minh, téi can goi ai?

Vui I6ng goi s6 1-866-653-0338 néu c6 thadc mac vé
chwong trinh PPO cta quy vi.



Tham kham trwc tuyén

cap ctru v&i nha si cua
Kaiser Permanente

Hoi vién clia Kaiser Permanente Dental Choice
(T Chirc Nha Cung Cép Uu Tién [Preferred
Provider Organization, PPO]) cé thé nhan dich
vu cham séc nha khoa trwc tuyén 24/7 thédng qua

Teledentistry.com — Tham Kham Trwc Tuyén khi

nha si cda quy vi vdng mat.

St dung Teledentistry.com — Tham Kham Trwc

Tuyén khi quy vi:

« dang gap trwdng hop cap clru vé nha khoa va
khéng ¢6 nha sf,

+ can gap nha si sau gi® lam viéc, hodc

+ can nha si ¢ van ma khéng mudn phai roi khoi
nha, hoac khi dang di xa.

Teledentistry da dwoc bao gdm trong

pham vi bdo hiém nha khoa hién tai ctia quy vi.

Goi dién 24/7 theo s 866-724-0623 dé bat dau

dich vu tham kham tryc tuyén.

Theé ID
Dental Choice Mau:

(" Dental Choice (PPO) Benefit Plan \ (~ Kaiser Permanente )
Insurance Program Support Center

Website: www.kp.org/dental/nw/ppo

(PPO members log in to your benefit portal to view plan information,
request an ID card, find a network provider, and more.)

1-866-653-0338
Subscriber Name:  SAMPLE NAME Claims may be submitted electronically by using Payer ID RP073.

Subscriber Health Record Number: KP12345678 Provider: Submit claims to: Kaiser Permanente Dental Choice, PO Box 6927,
Columbia, SC 29260. This card is for identification only. It is not a guarantee of
eligibility or benefits. To verify the coverage shown for the person on this card, please
call 1-866-653-0338 or visit www.kp.org/dental/nw/ppo/providers. Certain services
require prior authorization. For a complete list visit, kp.org/dental/nw/ppo.

Group #: Kaiser
Group Name: Kaiser Dental

Electronic Claims Payer ID#: RP073 X
Provider Portal:

www.kp.org/dental/nw/ppo/providers
Underwritten by Kaiser Foundation Health Plan of the Northwest
E )’é = KAISER PERMANENTE

J J



https://teledentistry.com/kaiser-permanente/

Tap sach nay khéng phai la hop ddng. Cac chi tiét ctia chwong trinh nam trong tap Chiing Ter Bdo Hiém
(EOC). Bé& nhan EOC cho mot chwong trinh cu thé nao do, xin lién lac véi ban Dich Vu Hoi Vién. Ban Dich
Vu Hai Vién lam viéc tir thir Hai dén th(r Sau, 8 gi® sang dén 6 gi¢» chidu. Tl Portland, hay goi 503-813-2000.
Tw tAt ca cac khu vue khac, hay goi 1-800-813-2000.

Déi v&i ngwdi dung TTY, vui ldng goi sé 711. Néu can dich vu thdng dich ngdn ngi, vui long goi sé
1-800-324-8010.
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Nondiscrimination notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable federal and
state civil rights laws and does not discriminate, exclude people or treat them differently on the basis of race,
color, national origin (including limited English proficiency), age, disability, or sex (including sex
characteristics, intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes).

Kaiser Health Plan:

* Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services
to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats, such as large print, audio, braille, and accessible electronic
formats

* Provides no cost language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (T'TY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation, you can file a
grievance with our Civil Rights Coordinator, by mail, phone, or fax. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you. You may contact our Civil Rights Coordinator at:

Member Relations Department

Attention: Kaiser Civil Rights Coordinator
500 NE Multnomah St., Suite 100
Portland, OR 97232-2099

Fax: 1-855-347-7239

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https:/ /ocrportal.hhs.gov/ocr/portal /lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms ate available at www.hhs.gov/ocrt/office/file/index.html.

For Washington Members:

You can also file a complaint with the Washington State Office of the Insurance Commissioner, electronically
through the Office of the Insurance Commissioner Complaint portal, available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, ot by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at

https:/ /fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.
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This notice is available at https://healthy.kaiserpermanente.org/oregcon-washington/language-

assistance/nondiscrimination-notice

Help in Your Language

ATTENTION: If you speak English, language assistance services including appropriate auxiliary
aids and services, free of charge, are available to you. Call 1-800-813-2000 (TTY: 711).

A%ICE (Amharic) FhZF: ATICE P TI4 NPT +IN PPF £8TF RCEPTT AT ATAFTT (L IRC PRIR
ACSZ A1t N1R 275 4= N 1-800-813-2000 L LA (TTY: 711):

fadiall cilaxall s sacluall Jilas s (3e 13 Loy A gill) BaeLsall o ll i g5 e jall Canni i€ 13) rdgli (Arabic)a )
(711 :TTY) 1-800-813-2000 & 1 Josil (laally

H13C (Chinese) JEEEIH © QIR T S > WG REE S W - BEE SNV MK
7 - 277E1-800-813-2000 (TTY : 711) -

S e 4y camlie il St 5 LSS Alea ) el ) Dy 2iSoe i o 3 () 4 K 14a (Fal'Si)u*ﬂJ&
A sl (711 1( i 085) TTY) 1-800-813-20000 owd (G0 iy 2 (81

Francgais (French) ATTENTION : si vous parlez frangais, des services d'assistance linguistique
comprenant des aides et services auxiliaires appropriés, gratuits, sont a votre disposition. Appelez le
1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz mit
entsprechenden Hilfsmitteln und Dienstleistungen kostenfrei zur Verfigung. Rufen Sie
1-800-813-2000 an (TTY: 711).

H A3 (Japanese) & : H AR 26 S, WU ZRMBIESROY — B A 2B LSRR — B X
R TRt S E T, 1-800-813-2000 % TlREAES Z W (TTY: 711)

i2i (Khmer) WRSHSMand: i0gaSuUNwis NS SwmMan ISR SWS K uyg[uuU
INWHSASIE ST 1Tl 1-800-813-2000 (TTY: 711).

&=0] (Korean) F9|: gl=ro] & TASH -, a3 Bx 7]7] Bl MH| 271 2915 o] %2
Au|27F F 8 2 AFE YT} 1-800-813-2000 = 7 3}&f A4 8 (TTY: 711).

290 (Laotian) céofla‘l:i: n}zﬁwcépw‘)zzmp,_ NVVINIVFOLCHDHIVWITI DOLUIRUNDV
€2z NIWVINIVOBCHDNCLVITSL 9D LTIIVL0BVCIBNI. L1 1-800-813-2000 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa
afaanii, gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira.
1-800-813-2000 irratti bilbilaa (TTY:- 711)

YA (Punjabi) fimirs fe€: A 3l At 982 I, 37 393 &8 4a3 QuUasT 31 AITEs™ AT, e
fS9 Wdl ATed ATE3< w3 AT ATHS I&| 95 oJ 1-800-813-2000 (TTY:- 711).

Roména (Romanian) ATENTIE: Daca vorbiti romana, va sunt disponibile gratuit servicii de
asistenta lingvistica, inclusiv ajutoare si servicii auxiliare adecvate. Sunati la 1-800-813-2000
(TTY: 711).

Pycckuin (Russian) BHUMAHMUE! Ecnn Bbl roBopuTe No-pycckn, BaM AOCTYMNHbI 6ecnnaTtHble
yCryrn A3bIKOBOW NOAAEPXKKWN, BKINOYAA COOTBETCTBYIOLLME BCMIOMOraTerbHble CpeacTsa u yCnyru.
lMo3BoHuTe no Homepy 1-800-813-2000 (TTY: 711).

Espaiiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicion servicios de asistencia

linguistica que incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al
1-800-813-2000 (TTY: 711).
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Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng
tulong sa wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang
bayad. Tumawag sa 1-800-813-2000 (TTY: 711).

‘Ina (Thai) Tdsansiu: vinvinuyam =1 lng vinugusazasuuinshandasiun1sn
TUNILATAIIILLURALARTUTATLEFUNLUNNERU TN Tns 1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBATA! Akwo B1 BonogieTe ykpaiHCbKOK MOBOK, BaM OOCTYMHi
6€e3KOLTOBHI NOCAYrKn 3 MOBHOI AOMOMOrK, BKITHOYHO i3 BiANOBIAHOK A04ATKOBOK LOMNOMOro Ta
nocnyramu. 3atenedoHynte 3a Homepom 1-800-813-2000 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi tiéng Viét, ban c6 thé sir dung cac dich vu hé tro
ngdn ng mién phi, bao gébm céac dich vu va phwong tién hé tro phi hop. Xin goi 1-800-813-2000
(TTY: 711).
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Théng tin trong tap sach nay la chinh xac tai thoi diém bién soan.
Théng tin chi tiét cé thé da thay dbi ké tir khi xuét ban.

kp.org/dental/nw/ppo (bang tiéng Anh)
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