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Get started with account.kp.org 
FOR PRIMARY ADMINISTRATORS 

Spend less time on paperwork and more time building your business. Once you’ve 
registered, you can access a variety of online features to manage your health plan with 
convenience and ease. 

Here’s how to register 

1. Go to account.kp.org. Under 
“Welcome, employers” select 
“Continue.” Then click “Register 
for an account.” 

1 kp.org/choosebetter 

https://businesshealth.kaiserpermanente.org/
https://account.kp.org


A BETTER WAY TO TAKE CARE OF BUSINESS

 

 

2. Select your region, then click
anywhere on the page to
continue your registration.

3. Enter your information to begin
the registration process. If your
company is based in Maryland,
Virginia, or Washington, D.C.,
click the “register here” link at
the top of the page.
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4. Create your user ID and
password, and select your
security questions.
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5. Click “Enter your access code”
to connect your account to
your company’s information.
If you haven’t completed the
registration form, click “fll out
this online account services
application form.” Please allow 3
to 5 business days for processing.
Once processed, you you’ll get
online access to your group.

Note: Secondary users must
contact their company’s primary
administrator to request their
access code.

6. Enter your access code.

Congratulations! You can now access all the convenient features available 
on account.kp.org. 

If you have any questions, call 1-866-575-3562 for assistance. 
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