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General Agent Registration for Business.kp.org 
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Overview 
This document describes the steps for General Agent administrators and General Agent delegates to register on 
business.kp.org. 

For delegation step-by-step instructions, please refer to the document ‘General Agent Delegation for 
business.kp.org’. 

Please Note: 
1. General Agent administrators are identified by the General Agent firm. Administrators delegate access to

others within their firm. A firm can assign up to four administrators.

2. Broker delegates and General Agent delegates require separate accounts. You cannot use a General Agent
delegated account to access your Broker delegated account.

Time to Complete: 20 Min  
Audience: Small Group General Agents 
Region: MAS, CO, GA, CA 
Sales Connect Version: Release 23 

https://account.kp.org/business/shared/shared-assets/resource-library/sg-general-agent-step-by-step-guide-delegation-for-business-kp-org-2024.pdf
https://account.kp.org/business/shared/shared-assets/resource-library/sg-general-agent-step-by-step-guide-delegation-for-business-kp-org-2024.pdf
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Register as a General Agent Administrator 
During the registration process, the General Agent administrator will need to provide the unique firm ID and agent 
ID provided by Kaiser Permanente, along with the one-time activation code sent to the email address on file. 

Note: A General Agency firm can have up to four administrators.  

Where to begin 

1. Go to business.kp.org. 

2. Click Register. 

 

3. The Registration form opens. Follow the steps below to complete it.  
 

  

https://sp-cloud.kp.org/sites/CPQSCLHPWDTrainingTeam/Shared%20Documents/CPQ%20Broker/GA%20Access/Job%20Aids/business.kp.org
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Personal Information 

Complete the first page of the registration form:  

1. Select your home Region from the drop down menu. 

Note the following:  

• The region should match the GA firm ID that is provided to you for registration.  

• Changing the Region after you have completed the form will clear some of your selections.  

2. Select General Agent as your role.  

3. Select Administrator. 

4. Enter your first name, last name, firm information, and the email address associated with your access.  

5. Click Continue. 
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User ID and Password 

1. Create a User ID and Password.  

2. Click Continue. 
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Security Questions 

1. Answer the 3 Security Questions.  

2. At the bottom of the screen, read and accept the Terms and Conditions.  

3. Click Continue.  
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Firm Information 

1. Enter your Kaiser Permanente Firm ID number.  

2. Enter your General Agent Administrator number. 

Note: The email address, firm ID and GA Administrator number should match what Kaiser Permanente  
has provided to you. 

3. Click Continue.  
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Activation Code 

1. After you have complete the registration form, you will see the Actvate Account screen.   

2. Enter the Activation code from your invitation email.   

3. Click Submit.

 

4. You’ll see a confirmation screen.   

5. Click Go to Dashboard in the lower right corner. 
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6. The General Agent Dasboard page opens. You can begin using the account features assigned to you. 

Note: To return to this Dashboard later, return to business.kp.org and click Sign In. 
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Registration for General Agent Delegate 
Once delegated access by a General Agent administrator, the delegate receives an email invitation with instructions. 
Using the access code from the email, the delegate registers an account on business.kp.org.   

Where to begin 

1. Go to business.kp.org. 

2. Click Register. 

 

3. The Registration form opens. Follow the steps below to complete it.  

  

https://sp-cloud.kp.org/sites/CPQSCLHPWDTrainingTeam/Shared%20Documents/CPQ%20Broker/GA%20Access/Job%20Aids/business.kp.org
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Personal Information 

Complete the first page of the registration form:  

1. Select your home Region from the drop down menu. 

Note: Changing the Region after you have completed the form will clear some of your selections.  

2. Select General Agent as your role.  

3. Select Delegate.  

4. Enter your first name, last name, firm information, and the email address associated with your delegation.   

5. Click Continue. 
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User ID and Password 

1. Create a User ID and Password.  

2. Click Continue. 

 

Security Questions 

1. Answer the 3 Security Questions.  

2. At the bottom of the screen, read and accept the Terms and Conditions.  

3. Click Submit.  
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Activation Code 

1. After you have submitted the registration form, you will see a confirmation screen.  

2. Click Sign in to your account. 

 

3. Click Enter an access code. 

 

4. Enter the Activation Code from your email invitation. 

5. Click Submit. 
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6. The General Agent Dasboard page opens. You can begin using the account features assigned to you. 

 
 

 

Need Help? 
For additional help, please contact the following: 

Have general questions about 
delegation, registration, or self-service? 

Employer Broker Services 
(EBS)  

Email: ebs-web-support@kp.org 

Phone: 855-327-0507 

Hours: 9am - 5pm EST 

Have specific quoting questions?  

 
Regionals Sales Team  

CA: GASBUNEWGROUP@kp.org 

CO: CO-SBU-Sales-New@kp.org 

GA: BrokerQuotes.GA@kp.org 

MAS: MAS-SMALL-GROUP-NEW-
BUSINESS@kp.org 

Have specific enrollment questions? Shared Service Team All Markets: KPSBUBrokerNewGroups@kp.org  
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