KAISER PERMANENTE ADDED CHOICE CONTRACTED PROVIDER NETWORK

Getting care while traveling is now easier than ever.

More flexibility. More choices nationwide.

With the Kaiser Permanente Added Choice point-of-service health plan, members
have more choices for care nationwide with the Cigna PPO Network." 2345

Your care, your choice Nationwide coverage

With the Contracted Provider Network, members In Kaiser Permanente states, members can get care
have the freedom to choose their doctor for each from Kaiser Permanente Providers."? In all other
visit — no referral needed. states, they can visit Cigna PPO Network providers.

Plus, there are:
* Lower out-of-pocket costs.
* No claim forms to complete, and easy check-in.
* No unexpected costs at the time of service.
Members only pay their copays and cost shares
at their visit.

Note: Kaiser Permanente Added Choice “
members can also see a “Non-Contracted Provider

(Tier 3)." Depending on the non-contracted
provider, members can expect to be required to L
pay the full cost of the services up front and submit ﬁ Ml Kaiser Permanente Network

a claim for reimbursement for covered services. Cigna PPO Network

Find care near you

To search for Cigna PPO Network providers while traveling, visit kp.org/addedchoice-hawaii. If you
have any questions or would like more information, call Customer Service at 1-800-238-5742 (TTY 711),
Monday through Friday, 8 a.m.to 5 p.m., Saturday, 8 a.m. to noon.

1Kaiser Foundation Health Plan, Inc. (KFHP) underwrites the Kaiser Permanente provider option. The contracted and non-contracted provider
options of this plan are underwritten by Kaiser Permanente Insurance Company (KPIC), a subsidiary of KFHP. 2Kaiser Permanente states are
Hawaii, California, Colorado, Georgia, Maryland, Oregon, Virginia, Washington, and Washington, D.C. Starting January 1, 2023, the Cigna
PPO Network will be added for coverage outside of Kaiser Permanente states for all covered benefits. 2If a Non-Contracted Provider is used,
the member is responsible for the difference between the Maximum Allowable Charge (MAC) and the amount the Non-Contracted Provider
actually charged, in addition to any applicable deductible and coinsurance amounts. Please see your Evidence of Coverage and/or your
Certificate of Insurance for details. *The Cigna PPO Network refers to the health care providers (doctors, hospitals, specialists) contracted
as part of the Cigna PPO for Shared Administration.

5Cignais an independent company and not affiliated with Kaiser Foundation Health Plan, Inc., and its subsidiary health plans. Access to the
Cigna PPO Network is available through Cigna’s contractual relationship with the Kaiser Permanente health plans. The Cigna PPO Network
is provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company.
The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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