
 

Manage your health anytime,  
anywhere with a kp.org account   

When you create your kp.org account, you get access to many useful tools and  
resources to help you get the care you need. 

Easily manage you care 

It’s easy to stay on top of your care with a  
kp.org account.1 

•  Schedule routine appointments 

•  Email your care team with nonurgent  
health questions 

•  Refill prescriptions for pickup or  
home delivery 

•  See most lab results and doctor’s notes 

•  Access vaccination records 

•  Manage a family member’s health care2 

•  Find information about your plan’s benefits  
and costs 

Download the Kaiser Permanente app 

The Kaiser Permanente app makes it easy to 
access your kp.org account when you’re on the  
go. Just visit your phone’s app store, search 
“Kaiser Permanente,” and download. 

Create your account today 

It’s easy with these 2 options: 

Scan the QR code or visit  

kp.org/registernow/co  

kp.org/registreseahora/co 
(en español) 

See the other side of this page for instructions.  

Make sure to have your Kaiser Permanente ID  

card with you when you create your account. 

1.These features are available when you get care from Kaiser Permanente facilities. 2. Online features change when children reach 

age 13. Teens are entitled to additional privacy protection under state laws. When your child turns 13 years old, you will still be able to 

manage care for your teen, with modified access to certain features. 

Learn more at kp.org/registernow/co 
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(continued from front) 

Create your kp.org account in 4 easy steps 

Enter information 

• Name

• Date of birth

• Address

• Medical record number on your  
Kaiser Permanente ID card

Create a user ID 

You’ll also enter your email address and 
mobile number. They’ll serve as your 
profile’s primary contact information. 

Verify your identity 

You have 2 options: 

• Enter the one-time passcode you receive  
at the mobile number you provided.

• Answer a few questions based on your  
Social Security number.

Create your password  

Learn more at kp.org/registernow/co 
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Now you can sign in with your user ID and 
password and start using all the great tools 
and resources available to you. 
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