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https://kp.org/choosekp

Experience simpler,
smarter health care

When all your needs are handled

under one plan, you get:

- A seamless in-person
and virtual care experience

« 24/7 access to care
wherever you are

- Support for your

mental health and wellness

- High-quality preventive,
primary, and specialty care




Combined care and coverage
is everything

Your doctors, hospitals, and health plan benefits should work together to give
you exceptional care, when and where you need it.

From preventive, primary, and virtual care to pharmacy, labs, and mental

health support — we put it all together to make your health care work for you.

That's why members stay with
Kaiser Permanente nearly twice as
long as other health plans.

Discover how we can help you live
your best life at kp.org/choosekp.



http://kp.org/choosekp

R¥ This was my first appointment
with Dr. Rieple, and | could
not be more impressed. She
made me feel like | was the
most important person on

her schedule. 99

— Michele, Kaiser Permanente member

!



Timely, convenient
in-person and virtual care

Get the care you need, when you need it. The Kaiser Permanente app
makes it easier to manage your care online or connect with your care team
on demand. And with our national network of locations, specialists, and
services, you can get timely lab results and primary care appointments
close to home.

24/7 virtual care

Visit kp.org or use our app to talk to a clinician 24/7 by phone or video.?
You can also email your care team, view most lab results, and more.

Aw Mail-order pharmacy
A 9‘

Refill prescriptions online, in person, or over the phone — with same-day
pickup and same-day or next-day home delivery for most prescriptions.?

0. Care while traveling

If you're planning to travel, we can help with vaccinations,

prescriptions, and more. You also have access to urgent and
emergency care worldwide — not just at Kaiser Permanente facilities.

Out-of-area network

PPO plan members have expanded in-network access to care across
the U.S. with Aetna PPO network providers, offered through Aetna
Signature Administrators®.

HMO members have access to Aetna PPO network providers for

urgent, emergency, and authorized care.



http://kp.org

Support for your body and mind

Members can get help with depression, anxiety, addiction, and mental or
emotional health — without a referral for mental health care within Kaiser
Permanente. Explore individual and group therapy, health classes, self-care

resources, and more.*

Resources for your everyday wellness

Take advantage of classes, services, and programs to help you achieve your
health goals.®

* Wellness coaching * Fitness programs * Gym memberships

Fitness and well-being support

Get help reaching your health goals with a fitness membership from One
Pass Select Affinity from Optum.® Choose your plan and get unlimited
access to a large nationwide network of gyms and boutique studios.

Kaiser Permanente members have access to Optum'’s affinity musculoskeletal
program — no sign-up required. Enjoy 20% off chiropractor, acupuncture,
and therapeutic massage services at participating providers. Learn

more at kp.org/exercise.

Our members are:’

SX Nearly 2x

more likely to be more likely to
screened for depression respond to treatment


http://kp.org/exercise

Care that's world class

With most plans, you get a wide range of preventive care at no extra cost. If you
need specialty care — for maternity, cancer care, heart health, or anything else —
you have access to cutting-edge technology and the latest evidence-based care.
You can also change your doctor at any time, so you always have a health partner
you know and trust.

* Washington Permanente Medical Group has been one of the top-ranked
medical groups in the state for quality of care 18 years in a row.®

» Recognized with 17 awards for best practices by the Bree Collaborative
Trailblazer awards in 20247

* 100+ doctors recognized in Seattle’s top doctors lists in Seattle Magazine
and Seattle Met'°

» We're investing $1 billion this decade to expand facilities, modernize
technology, and improve care.

We guide you every step of the way

O )
= @B a0
Your health Your doctor guides Your health Your care team
history lives in you through record is available lets you know
your electronic appointments to you and your when to schedule
health record. and referrals. care team 24/7. checkups and tests.

¥ You have enough stressors
in your life. So at Kaiser
Permanente we make sure
health care isn't one of them. 99

— Dr. Khushboo Mehta




Complete care to help you
live a healthier life

With Kaiser Permanente, your care is simpler, smarter, and seamless —
so you can spend more time doing what you love.

Ready for health care that works for you?
Visit kp.org/choosekp to get started.

Call Member Services at 1-888-901-4636, Monday through
Friday, 8 a.m. to 5 p.m., except major holidays. Or visit
kp.org/wa/memberservices.

Members can also call our new member welcome support at
1-888-844-4607, Monday through Friday, 8 a.m.to 5 p.m.,
except major holidays.



https://kp.org/choosekp
http://kp.org/wa/memberservices
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Nondiscrimination Notice

Kaiser Foundation Health Plan of Washington and Kaiser Foundation Health Plan of Washington Options, Inc.
(“Kaiser Permanente”) complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender
identity. Kaiser Permanente does not exclude people or treat them less favorably because of race, color,
national origin (including limited English proficiency and primary language), age, disability, sex, sex
characteristics (including intersex traits), pregnancy (or related conditions), sex stereotypes, sexual
orientation, or gender identity. We also:

e Provide people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:

— Qualified sign language interpreters

— Written information in other formats (large print, braille, audio, accessible electronic formats,
other formats)

e Provide free language assistance services to people whose primary language is not English, which may
include:

— Qualified interpreters
— Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
contact Member Services at 1-888-901-4636 (TTY 711).

If you believe that Kaiser Permanente has failed to provide these services or discriminated in another

way on the basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, sex, sex characteristics (including intersex traits), pregnancy (or related conditions), sex
stereotypes, sexual orientation, or gender identity, you can file a grievance with our Civil Rights Coordinator
at P.0O. Box 35191, Mail Stop: RCR-A1N-22, Seattle, WA 98124-5191 or by calling 1-888-901-4636 (TTY 711).
You can file a grievance in person or by mail, phone, or online at kp.org/wa/feedback. If you need help
filing a grievance, our Civil Rights Coordinator is available to help you.

The notice of nondiscrimination is available at https://healthy.kaiserpermanente.org/washington/language-
assistance/nondiscrimination-notice

You can also file a civil rights complaint with:

e The U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW,
Room 509F HHH Building, Washington, DC 20201; 1-800-368-1019, 800-537-7697 (TDD). Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html

¢ The Washington State Office of the Insurance Commissioner, electronically through the Office of the
Insurance Commissioner Complaint portal available at https://www.insurance.wa.gov/file-complaint-
or-check-your-complaint-status, or by phone at 800-562-6900, 360-586-0241 (TDD). Complaint forms
are available at https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx
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Help in your language

English: ATTENTION: If you speak a language other than English, language assistance services including
appropriate auxiliary aids and services, free of charge, are available to you. Call 1-888-901-4636 (TTY 711).

Espaiiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicidn servicios de asistencia lingiiistica que
incluyen ayudas y servicios auxiliares adecuados y gratuitos. Llame al 1-888-901-4636 (TTY 711).

Hh3Z (Chinese) JEBEEIE : WHIREER T30 MoES R EES B - S8 ENEEZ M TR
7% o T8 1-888-901-4636 (TTY 711) o

Tiéng Viét (Vietnamese) CHU Y: N&u ban ndi tiéng Viét, ban cé thé s dung cac dich vu hd trg ngén ngir
mié&n phi, bao gdbm cac dich vu va phuong tién hd tro phu hop. Xin goi 1-888-901-4636 (TTY 711).

g=-9] (Korean) F9]: gt=70] & Aol -9, BAs B 7] 7] 9 AH] A7 2315 Ado] A9
A 2~7F F 22 A F-E Ut 1-888-901-4636 = 7 3}3l] A Q(TTY 711).

Pycckuit (Russian) BHUMAHMUE! Ecnv Bbl roBOpuTE NO-PYCCKM, BaM LOCTYMHbI 6ecniaTHble ycayrm
A3bIKOBOWM NOAAEPIKKM, BK/IOYAA COOTBETCTBYIOLWME BCOMOraTe/ibHble CpeacTsa U ycayru. No3BoHuTe no
Homepy 1-888-901-4636 (TTY 711).

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, available sa iyo ang serbisyo ng tulong sa
wika kabilang ang mga naaangkop na karagdagang tulong at serbisyo, nang walang bayad. Tumawag sa
1-888-901-4636 (TTY 711).

YKpaiHcbKa (Ukrainian) YBATA! K110 BM BONOAIETE YKPATHCbKOIO MOBOIO, BamM A0OCTYMNHi 6e3KoWTOBHI
NMOCAYrn 3 MOBHOT A0MOMOTM, BK/KOYHO i3 BigNOBiAHOW 4043aTKOBOK A0OMNOMOTrOH0 Ta MOCAYramm.
3aTenedoHyiTe 3a Homepom 1-888-901-4636 (TTY 711).

12§ (Khmer) WRGHSHNA 10GASUNWIST NSNS WMAM AN JIUSIHSSWSHIUNUURIU
INWSSASIG SSUM A WU 1-888-901-4636 (TTY 711)¢

BZAEE (Japanese) ;T & : BAEZETHE. BUILHMKESR O —EXRZSTEEXEY—EX
NEH TRt EhEFT, 1-888-901-4636F THEIEL & LV(TTY 711),

AMCE (Amharic) ThdF: ATCET 0574 NPT 1N, U 48T ARCEPTFT AT AT1A1TTT hIoC°
PLYI% ACBF AT1A%ITT NIR £75 A N 1-888-901-4636 £ LM~/ (TTY 711):

Afaan Oromoo (Oromo) XIYYEEFFANNOO: Yoo Afaan Oromo dubbattu ta'e, Tajaajila gargaarsa afaanii,
gargaarsota dabalataa fi tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an, isiniif ni jira. 1-888-901-4636
irratti bilbilaa (TTY 711).

UATEl (Punjabi) forrs fe€: 71 3t Uardl 9%< 3, 31 393 &€ He3 Busay s AafesT AT,
gt feg War Aafed ATTE3e %3 AT WHS I8 | 918 Jd 1-888-901-4636 (TTY 711).
Aanliall cileadll g paeLsal) Jilas g g I 3 Loy &y gall) e Lusall clanis ll i 6 ey jall Caaati i€ 13) c4uis (Arabic) gl
(TTY 711) 1-888-901-4636 a8 )il Jucil _ojlaally

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz mit entsprechenden
Hilfsmitteln und Dienstleistungen kostenfrei zur Verfiigung. Rufen Sie 1-888-901-4636 an (TTY 711).

290 (Laotian) ¢871s1s: tauirncdiwrznro, nwd3Iningoeciiocamwrz 200H98UrNeL € NS
O3nawgoeciisticonrzdy s lvinaniostegon. (n 1-888-901-4636 (TTY 711).

International Symbol for ASL
(American Sign Language):

XB0001444-60-25
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