
 

 

 

 
 

 
 

 

 
 

 
  

 

  
   

  
 

  
  

 

 

 

Kaiser Permanente's Mobile App 
Transcript  

The Award-Winning Kaiser Permanente App simplifies health and wellness for you and 
everyone on your plan. With tools to manage care in one convenient place day or night. Make 
appointments, order medication, and check benefits and billing – all with just a few swipes on 
your phone. Connect by chat, send messages to your care team, and schedule time to meet 
by phone or face to face. 

Access on-demand care with a Kaiser Permanente clinician 24/7, across the U.S. Our 
integrated pharmacy lets you set up prescription refill alerts and order medications for pickup 
or delivery straight to your home. Stay on top of everyone's health with reminders for upcoming 
appointments, vaccinations, and even when to take your medication. Access your medical 
history, lab results, doctor's notes and more. 

Since Kaiser Permanente offers both care and coverage, use the app to check statements, 
submit claims, and pay your bill. If you're new to Kaiser Permanente, our mobile app makes it 
easy to get started with your care. Choose your primary care doctor, transfer your 
prescriptions, and schedule your first appointment. Whether you're using our app to manage 
your care, visiting us in-person or online, Kaiser Permanente offers the convenience and 
flexibility for all that is you. 
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